Performance Information : Week 34 2025/26 ending 30-Nov-25
Total no. of
Averahe Relet Number of complaints Tenancies
Current Void rent loss . Households P Tenancy . % Repairs - % Properties
Time (calendar . per 1,000 sustained . . - .
Tenant % days) in hotels at roperties Turnover % ost supbport First Visit with a valid
Arrears % Year to date y period end prop (new 25/26) P PP Complete has certificate
Year to date after 34 %
(no target)
weeks
2025/26 Performance as 2.90% 1.08% 25.3 40 54.7 3.66% 99.35% 96.63% 99.89%
at Week 34
2025/26 profiled Target o o no target o o o o
as at Week 34 3.25% 0.80% 25.0 25/26 32.7 3.60% 97.25% 94.00% 100.00%
Tolerance 3.58% 0.88% 27.5 n/a 35.9 3.96% 87.53% 84.60% 99.84%
728 actual
717 lettings 1089 agtual terminations
Indicator value in complaints creatinh a void 20314 out of
2025/26 at week 34 £2,710,910 £667,998 8 out of 1226 21022 repairs 20 properties
R 650 target 716 target
728 terminations h L
complaints terminations

Indicator compared to Better than Same as last Better than last Worse than Worse than Better than last Better than last Worse than last Better than last
previous week last week week week last week last week week week week week
Chanhe in week -0.28% 0.00% -0.12 +2 +1.9 -0.03% 0.01% -0.02% 0.01%
2024/25 Performance as 3.03% 0.90% 25.6 94 46.6 nla 98.70% 94.90% 99.92%
at Week 34
2024/25 profiled Target as o no target
at Week 34 3.05% 0.70% 24.0 24/25 32.7 n/a 97.25% 94.00% 100.00%
Indicator value in 647 lettings 927 n/a 20232 out of .
2024/25 at week 34 £2,802,851 £348,182 complaints 10 out of 768 21189 repairs 15 properties

752 terminations

Key :

Meeting / better than target

Close to / within tolerances of target

Not meeting / worse than target




Performance Information : Week 34 2025/26 ending 30-Nov-25

Current tenant rent arrears %
3.35% 0

3.30%
3.25%
3.20% pommeed

3.15% ‘ , f

3.10%
123456 7 8 9510111213141516171819202122232425262728293031323334353637383940414243444546474849505152

3.05%
= =% Target 25/26 ===% Arrears 23/24 =% Arrears 24/25 «==9% Arrears 25/26

3.00% r==!
2.95% e
2.90% [N

2.85% .
2.80% \
2.75% {

2.70%
2.65%
2.60% A
2.55%
2.50%

Current arrears %




Performance Information : Week 34 2025/26 ending
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Performance Information : Week 34 2025/26 ending 30-Nov-25
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Performance Information : Week 34 2025/26 ending

30-Nov-25

1.40%

1.30%

1.20%

1.10%

1.00%

0.90%

0.80%

0.70%

0.60%

Void Rent Loss YTD

Apr May Jun Jul Aug Sep  Oct

25/26 void rent loss % YTD
23/24 void rent loss % YTD -

Nov Dec Jan Feb

24/25 void rent loss % YTD
25/26 void rent loss target %

Mar




Performance Information : Week 34 2025/26 ending 30-Nov-25

Number of complaints by age profile of complainants YTD
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Performance Information : Week 34 2025/26 ending 30-Nov-25

Number of Complaints by Area YTD
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Performance Information : Week 34 2025/26 ending 30-Nov-25

Number of Complaints by Ward YTD
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Performance Information : Week 34 2025/26 ending 30-Nov-25

Complaint numbers by type YTD 2025/26

Damage 24 g No detail yet 42

i

Workmanship 39 |

L

Broken Promises 100 |*

Communications 90

-ra ken253

y

Outstanding Repairs 69

Service Delivery 192

Staffing 187

-ﬁ Policy 101




