St. Leger Homes Key Performance Indicator Summary 2024/25 Key | Meeting target Close to / within tolerance of target | Not meeting target
KPl  |Indicator Ot [
Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Mar-25
KPI 1 % of current rent arrears against annual rent debit 2.72% 2.86% 2.85% 2.74% 2.83% 2.89% 3.01% 2.83% 2.85% 3.08% 2.99% 2.79% 2.76% 2.95%
KPI2  |Void rent loss % of rent lost through homes being void (empty) 0.68% 0.65% 0.77% 0.83% 0.82% 0.86% 0.88% 0.88% 0.91% 0.90% 0.91% 0.91% 0.96% 0.70%
KPI 3 S;'f;gmfef&r%?g/ﬁﬂ‘géays)' .e. properties thatdo | =9 g 275 24.9 24.2 24.9 24.9 25.4 25.4 25.9 25.9 27.0 27.2 27.4 24.0
KP4  |Average number of Nights in Hotel Accommodation n/a 34.8 38.8 39.1 36.4 35.7 3 31.6 30.1 29.4 28.6 28.3 28.0 21.0
KPI 5 Percentage of settled accommodation at prevention stage 32.0% 39.0% 44.2% 45.4% 45.2% 45.1% 46.2% 44.7% 44.7% 44.0% 43.0% 43.0% 43.0% 30.0%
KPI6a [Number of stage one complaints per 1,000 homes: 56.1 6.2 12.4 18.4 252 31.0 35.8 41.9 47.5 51.4 56.6 61.4 68.0 47.0
KPI6b  [Number of stage two complaints received per 1,000 homes: 4.9 0.3 1.3 1.8 2.7 3.5 4.0 4.9 5.4 5.8 6.4 7.2 7.6 3.0
KP16  [Number of stage one and stage two complaints received per 1,000 61.0 6.5 137 20.2 27.9 34.6 39.8 46.8 52.9 57.2 63.0 68.6 75.6 50.0
Kpi7a |2 j;?gf;aﬁzwr:’;ag‘;z;ﬁiﬁggg:l‘l 10 within the Housing Ombudsman's | g1 g9, | 984% | 1000% | 996% | 98.9% | 992% | 99.4% | 994% | 995% | 99.5% | 995% | 99.5% | 995% | 92.3%
Kpi7p | %of j;"’l‘gf:af]méag‘ézzlsnﬁzzgsi Lo within the Housing Ombudsman's | - gg gy, | 98.4% | 1000% | 96.0% | 97.2% | 982% | 986% | 98.8% | 969% | 972% | 983% | 984% | 958% | 923%
Kpi7  |%of Stages 1 %‘;ﬁpg’lmpﬂ:gﬁl;ZSEZ’;‘;T[;ZS";Q:‘;’;‘he Housing 89.3% | 984% | 100.0% | 99.3% | 98.8% | 99.1% | 99.3% | 99.4% | 99.3% | 99.2% | 99.4% | 994% | 991% | 92.3%
KPI1 8 % of tenancies sustained post support 99.3% 100.0% 99.2% 98.9% 99.2% 99.1% 99.0% 99.2% 99.3% 99.0% 99.1% 99.1% 99.0% 97.3%
KPI9  |% of repairs completed at first visit 951% | 93.9% | 93.9% | 943% | 943% | 946% | 947% | 949% | 950% | 950% | 952% | 952% | 953% | 94.0%
KPI 10a t;;’;?ﬁ;iigg responsive repairs completed within the landlord’s 815% | 78.9% | 781% | 633% | 684% | 695% | 769% | 765% | 78.3% | 801% | 81.5% | 821% | 825% | 95.0%
KPI 10b Z’rg;{\“‘i’;;”;:gency responsive repairs completed within the landiord's | - g5 g0 | 5970, | 625% | 775% | 77.5% | 77.3% | 67.2% | 682% | 68.3% | 68.8% | 69.1% | 68.8% | 68.7% | 85.0%
kP10 |% tﬁfn"‘;lE”;j[gé”;{a’:ggﬁlﬁgsg;'l‘gy responsive repairs completed 69.5% | 66.9% | 67.9% | 68.0% | 642% | 659% | 702% | 707% | 71.4% | 724% | 730% | 730% | 731% | 88.0%
KpI11 |25~ % of homes for which all required gas safety checks have been 100.0% | 99.97% | 99.79% | 99.78% | 99.71% | 99.79% | 99.87% | 99.94% | 99.98% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
kP12 |Fire - % of homes forwhich all required fire risk assessments have been | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 998% | 998% | 998% | 100.0% | 100.0%
K3 o hove boon oo g o° Mmenagement 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Kp114 | -egionella- % of homes for which allrequired legionella risk 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 93.15% | 93.15% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
KPI15  |Lits - % of homes for which all required communal passenger it safety | 100,09 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
KPIS4 i?s”gﬁj' - % Domestic properties with a safisfactory EICR up to five 831% | 89.0% | 89.9% | 919% | 931% | 93.8% | 942% | 94.8% | 94.7% | 94.6% | 94.8% | 949% | 96.0% | 100.0%
KP116 |Days lost through sickness per Full Time Equivalent employee (FTE) 11.2 111 11.1 10.8 10.8 10.8 10.9 11.4 11.9 12.2 12.3 12.4 12.2 10.0
KPI 17 |% of local expenditure, ie % amount of expenditure within Doncaster area|  59% 61% 61% 61% 61% 59% 61% 60% 60% 60% 59% 60% 59% 70.0%
KP118  [Number of Anti-Social Behaviour (ASB) cases per 1,000 properties 62.2 4.8 11.1 16.3 224 27.8 32.5 35:2 38.6 40.9 452 49.7 55.1 60.0
KPI 18a ’;‘:;‘:ZZVFf;ﬁ”yg'o?ﬁfri:havm”r (ASB) cases that involve hate incidents | = 7 0.0 0.1 0.2 0.2 0.3 05 0.6 0.7 0.8 0.8 0.8 0.8 10.0
KPI 19 Z;r;Z?:an:fnams and residents helped into training, education or 108 quir;elrly quirFt’elrly 29 quirFt’elrly quir;elrly 62 quir;elrly quirFt’elrly 96 quirFt’elrly quir;elrly 113 97.0
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KPI21  |Percentage % of NOT homes maintaining Decent Homes standard 3.1% quaKr;TrIy quir:rly 5.03% quir:rly quiﬁrly 3.25% quaKr;TrIy quir:rly 3.04% quir:rly quaKr;TrIy 5.53% 0%
KPI 22 :sgasgttiss?iizf?nlcittfTh\gi:)r\'/g:gl’ljer:ga(i:fsngiet:'sir::é;e‘;air in the last 12 months 80% annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI quir;elrly 81.5% 80%
KPI 23  |Energy efficiency of properties 70.2% annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI | annual KPI quir;elrly 57.1% 78%




