St. Leger Homes Key Performance Indicator Summary 2024/25 | Key | Meeting target Close to / within tolerance of target Not meeting target
Ozlglt;;n Target | Target
KPI |Indicator Year
Mar-24 | Apr-24 | May-24 | Jun-24 Jul-24 Aug-24 | Sep-24 | Oct-24 | Nov-24 | Dec-24 | Jan-25 | Feb-25 | Feb-25 | Feb-25 end
KPI 1 |% of current rent arrears against annual rent debit 2.72% 2.86% 2.85% 2.74% 2.83% 2.89% 3.01% 2.83% 2.85% 3.08% 2.99% 2.79% @ 3.10% | 2.95%
KPI 2 |Void rent loss % of rent lost through homes being void (empty) 0.68% 0.65% 0.77% 0.83% 0.82% 0.86% 0.88% 0.88% 0.91% 0.90% 0.91% 0.91% ® 0.70% | 0.70%
Relet time for STANDARD voids (calendar days). i.e. properties that
KP13 | e OB AR s oL e 249 | 275 | 249 | 242 | 249 | 249 | 254 | 254 | 269 | 259 | 270 | 272 | @ | 240 | 240
KPI 4 |Average number of Nights in Hotel Accommodation n/a 34.8 38.8 39.1 36.4 35.7 33.3 31.6 30.1 294 28.6 28.3 ® 21.0 21.0
KPI 5 |Percentage of settled accommodation at prevention stage 32.0% 39.0% 44.2% 45.4% 45.2% 45.1% 46.2% 44.7% 44.7% 44.0% 43.0% 43.0% @ 30.0% | 30.0%
KPI 6a [Number of stage one complaints per 1,000 homes: 53.8 6.2 12.4 18.4 25.2 31.0 35.8 41.9 475 51.4 56.6 61.4 ® 42.3 47.0
KPI1 6b [Number of stage two complaints received per 1,000 homes: 3.7 0.3 1.3 1.8 2.7 3.5 4.0 4.9 5.4 5.8 6.4 7.2 ® 2.7 3.0
KPI 6 [Number of: stage one and stage two complaints recelved per 1,000 | -5 4 6.5 137 | 202 | 279 | 346 | 398 | 468 | 529 | 572 | 630 | 686 [ @ | 450 | 500
KPI7a | e beoraimint Hroedline Gade (mosedtan 91.9% 100.0% | 99.6% | 98.9% | 99.2% | 99.4% | 99.4% | 995% | 995% | 995% | 99.5% | © | 92.3% | 92.3%
KL | e it Tt Cade tmoscame 86.9% 100.0% | 96.0% | 97.2% | 982% | 98.6% | 98.8% | 96.9% | 97.2% | 98.3% | 98.4% | © | 92.3% | 92.3%
K7 | o amants Comiat ancion Goce tmescalos 89.3% 100.0% | 99.3% | 98.8% | 99.1% | 99.3% | 99.4% | 99.3% | 992% | 99.4% | 99.4% | © | 92.3% | 92.3%
KPI 8 |% of tenancies sustained post support 99.3% | 100.0% | 99.2% | 98.9% | 99.2% | 99.1% | 99.0% | 99.2% | 99.3% | 99.0% | 99.1% | 99.1% | © | 97.3% | 97.3%
KPI9 |% of repairs completed at first visit 95.1% | 93.9% | 93.9% | 94.3% | 943% | 94.6% | 947% | 94.9% | 950% | 95.0% | 95.2% | 952% | © | 94.0% | 94.0%
KP1 10| o & BiHergeney responsive repalrs completed wilin e Bndlord's | g1.5% | 78.9% | 78.1% | 63.3% | 684% | 69.5% | 769% | 76.5% | 78.3% | 80.1% | 815% | 824% | @ | 95.0% | 95.0%
KPP completed witnin he 62.8% | 59.7% | 625% | 77.5% | 775% | 77.3% | 67.2% | 68.2% | 68.3% | 68.8% | 69.1% | 68.8% | ) | 85.0% | 85.0%
KL | e raruat tmoaceney [ Poneive repars completed | go.50, | 66.9% | 67.9% | 68.0% | 64.2% | 65.9% | 70.2% | 707% | 714% | 724% | 730% | 730% | @ | ss.o% | ss.0%
KPI 11|32 - % of nomes forwhich all required gas safety checks have 1 100.0% | 99.97% | 99.79% | 99.78% | 99.71% | 99.79% | 99.87% | 99.94% | 99.98% | 100.0% | 100.0% | 100.0% [ @ | 100.0% | 100.0%
KPI 12 |F1re - % of hiomes for which all required fire risk assessments have 1 400,09 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 99.8% | 99.8% | 99.8% [ & | 100.0% | 100.0%
KL 3 e aamtons have oo conioa - M220ement | 100.05% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | © | 100.0% | 100.0%
KPI 14 |-egionella - 7 of homes for which allrequired legionelia risk 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 93.15% | 93.15% | 100.0% | 100.0% [ 100.0% | © | 100.0% | 100.0%
KPS | ok hova boen sarios ot o nal passengerit 1 100,056 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | © | 100.0% | 100.0%
KPIS4 oo o Domeste properties wilh @ satsfactory EICR Up10TVe | g3.19; | 89.04% | 89.93% | 91.87% | 93.06% | 93.82% | 94.21% | 94.84% | 94.68% | 94.58% | 94.75% [100.00% | & | 100.0% | 100.0%
KPI 16 |Days lost through sickness per Full Time Equivalent employee (FTE) 11.2 11.1 111 10.8 10.8 10.8 10.9 11.4 11.9 12.2 12.3 12.4 ® 10.0 10.0
KPI 17 ;/:eoaf local expenditure, ie % amount of expenditure within Doncaster 59% 61% 61% 61% 61% 59% 61% 60% 60% 60% 59% 60% ® 70.0% 70.0%
KPI 18 [Number of Anti-Social Behaviour (ASB) cases per 1,000 properties 62.2 4.8 111 16.3 224 27.8 32.5 35.2 38.6 40.9 45.2 49.7 @ 55.6 60.0
KPI 18a|'\umber of Anti-Social Behaviour (ASB) cases that involve hate 0.7 0.0 0.1 0.2 0.2 0.3 0.5 0.6 0.7 0.8 0.8 0.9 © 93 | 100
incidents opened per 1,000 homes.
Number of tenants and residents helped into training, education or quarterly | quarterly quarterly | quarterly quarterly | quarterly quarterly | quarterly | quarterly
KPL19 | mployment KPI KPI 2 KPI KPI o KPI KPI o KPI KPI KPI nfa 97.0
KPI 21 [Percentage % of NOT homes maintaining Decent Homes standard qu;rgfrly qu;rgfrly 5.03% qu;rgfrly qu;rgfrly 3.25% qu;rgfrly qu;rgfrly 3.04% quf(';(?rly quir::rly quf(';(?rly nla 0%
KPI 22 ;r:;:i?:nstar:i:f;g??z \:/T:tohnfl:so‘;ir:iys(;?iz(fjigz)ui:ﬁ ;erf/‘;?gl(ljf::ai\:/shset:js:: annual KPI | annual KP!I | annual KPI | annual KP!I | annual KPI | annual KP!I | annual KPI | annual KP!I | annual KPI | annual KPI qula(r;tlerly annual KPI n/a 80%
KPI 23 |Energy efficiency of properties annual KPI | annual KPI | annual KPI | annual KPI | annual KPI [ annual KPI | annual KPI | annual KPI | annual KPI | annual KPI quarterly annual KPI n/a 78%
KPI




