St Leger Homes of Doncaster Limited:
Modern Slavery statement 2025/26

Introduction

This statement sets out St Leger Homes of Doncaster Ltd.’s (St Leger Homes)
activities, to ensure there is no slavery or human trafficking in our operations. This
statement relates to the financial year 1 April 2025 to 31 March 2026.

Company statement

Modern slavery has no place in St Leger Homes business or supply chains, and we
take a zero-tolerance approach to it. Our commitment to all aspects of equality and
diversity is inherent in our mission, vision, values and strategic objectives.

We are committed to acting ethically and with integrity in all our business dealings and
relationships and to implementing and enforcing effective systems and controls to
ensure modern slavery is not taking place anywhere within our operations.

We are also committed to ensuring there is transparency in St Leger Homes and in our
approach to tackling modern slavery throughout our supply chains, and we expect the
same high standards from all our contractors, suppliers and business partners.

Company structure, activities and supply chains

St Leger Homes is an Arm’s Length Management Organisation (ALMO) managing the
City of Doncaster Council’'s (CDC) homes and other assets. We provide homes in
neighbourhoods where people are proud to live and provide our customers with the
highest standards of service.

St Leger employs over 800 people in a wide range of service areas including housing
management and support, property repairs, improvements and technical services, HR,
Finance and ICT.

St Leger Homes provides day to day housing management and property repairs
services, and, on behalf of CDC in delivering their capital programme, home and
estate improvements.

Risk areas

St Leger Homes operates a wide number of activities in delivering housing
management and property maintenance services. These services require many
employees and contractors and some of the products and services we procure may be
considered as of risk in terms of modern slavery. Therefore, there are several risk
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areas to consider. The main areas identified as where the greatest risks exist are in
procurement and our vulnerable tenants.

St Leger Homes operate a risk management framework to mitigate all strategic and
operational risks and the policies and procedures, the due diligence and the training,
all referred to below, mitigates these risks.

Company policies and procedures

We have an extensive framework of policies, strategies and procedures that are
reviewed and updated periodically and monitored to ensure best practice is adopted.
Notable strategies, policies and procedures, among others, which consider our
approach to preventing slavery and human trafficking in our operations include:

e Whistleblowing Policy

e Employee Code of Conduct Policy

e Housing and Neighbourhood Management Policy
Domestic Abuse (staff, tenants & residents) Policies
Procurement Strategy

Risk Management framework

Financial Regulations

Contract Standing Orders

Recruitment and Selection Policy

Anti-Fraud, Corruption and Bribery Policy

People Strategy and Health and Wellbeing Policy
Dignity at work Policy

Equality, Diversity & Inclusion Strategy

Fairness and equality statement

Homelessness code of guidance for local authorities
Customer Support & Accessibility Policy (was the Vulnerable Persons Policy)
Anti-Social Behaviour Policy

e Safeguarding Policy

Further information can be found on our website

The current Housing and Neighbourhood Management policy includes explicit
guidance for staff on how to identify safeguarding issues, such as modern slavery, as
a form of abuse affecting vulnerable individuals. It also details the procedures for
responding to and escalating any concerns.

The Safeguarding policy that was introduced in June 2025, has integrated and
expanded upon the existing guidelines.

Due diligence

St Leger Homes undertakes extensive due diligence on tenants, employees, and
suppliers as part of everyday operations.




Tenants

Robust tenancy verification checks are in place for new tenants, plus further
verification visits on some estates. Our Tenancy Agreement includes reference to the
Modern Slavery Act 2015. We undertake operational activities that help to mitigate
risk. These include:

e programmed tenancy audits of our properties

e financial inclusion / welfare reform support delivered by a dedicated tenancy
support team

e we have neighbourhood management, local offices and patch workers resulting
in our officers knowing many tenants

¢ housing management services delivered locally from local offices or from
tenants’ homes, to ensure visibility and rapport with tenants

e Keeping in Touch (KiT) visits for all tenants on 3yr rolling programme

e strong working relationships with our tenants via several different groups
(Tenant Scrutiny Panel, One Voice Forum, Tenants and Residents Associations
and other involved groups) and activities as part of our customer involvement
model

e guidance on spotting and reporting fraud

e community caretaker services reporting any illegal or unusual practices

e tenancy sign up procedures covers the clauses in the updated Tenancy
Agreement

e periodic estate walks / inspections where we might notice anything indicating
modern slavery, and tenants can attend and often report issues

e tenancy verification visits on some estates

e mystery shopping

e tenant representation on the board

e direct links between our in-house repairs and maintenance teams and estates
teams to report any concerns

e review and legal work on properties sold under Right to Buy legislation.

e workforce training

e safeguarding referral pathways.

Supply chain

Annually, St Leger Homes engages with a wide range of suppliers, with approximately
half contracted on a regular basis. A number of these will not be subject to the
provisions of the Act but we believe the Act’s ethos and requirements are valid
irrespective of the size of our suppliers.

A number of these suppliers fall outside the scope of the Modern Slavery Act 2015;
however, we apply the principles, ethos and expectations of the Act across our entire
supply chain, regardless of supplier size or statutory obligation.

To ensure compliance with our values, behaviours and ethics, St Leger Homes
operates robust supplier selection and due-diligence processes. These include but are
not limited to checks on economic and financial standing, convictions, and health and
safety compliance; to mitigate the risk of modern slavery and human trafficking within
our supply chains.




All suppliers undertake due diligence as part of the quotation and tendering processes.
This includes declarations confirming whether they or their supply chains have been
subject to any investigations or prosecutions relating to Modern Slavery and Human
Trafficking. For public procurement tenders and for contracts awarded prior to 24
February 2025, suppliers were required to complete a self-assessment Selection
Questionnaire (SQ). In Section 2 ‘Grounds for Mandatory Exclusion’, 2.1(a) suppliers
declared whether, within the past five years, the organisation or any person with
decision-making authority has been convicted anywhere in the world in relation to:

e participation in a criminal organisation.

e corruption

o fraud

e terrorism

e money laundering or terrorist financing

e child labour or other forms of human trafficking.

St Leger Homes reserves the right to exclude suppliers who declare convictions
relating to child labour or human trafficking. These offences include:

Section 4 of the Asylum and Immigration Act 2004
Section 59A of the sexual Offences Act 2003

Section 71 of the Coroners and Justice Act 2006
Sections 49, 50 and 51 of the Drug Trafficking Act 1994
Section 2 or Section 4 of the Modern Slavery Act 2015.

In Section 7 of the SQ, suppliers provided assurance that, where applicable under
Section 54 of the Modern Slavery Act 2015, they had complied with their statutory
obligations.

On 24 February 2025, the new Procurement Act 2023 and subsequent Procurement
Regulations 2024 came into force for public sector procurement in England. The
legislation strengthens the ability of St Leger to exclude suppliers that pose risks
relating to Modern Slavery. Public bodies are prohibited from awarding contracts to
suppliers or associated persons involved in contract delivery, where they are listed on
the Cabinet Office Debarment List.

Modern Slavery is classified as a mandatory exclusion ground under Schedule 6
Paragraphs 19-26 of the Procurement Act 2023.

The new Procurement Specific Questionnaire (PSQ) allows St Leger Homes to
request enhanced information where a contract is deemed higher risk. Additional
modern slavery questions are included within Part 3 — Conditions of Participation and
are applied on a contract-by-contract basis following risk assessment.

St Leger Homes actively engages with suppliers to communicate our commitment to
preventing modern slavery, assess their internal arrangements, and update
contractual provisions as contracts are renewed or re-let.

St Leger Homes has a Supplier Code of Conduct, and this refers to Human Rights and
Employment Law including the Modern Slavery Act 2015, setting clear expectations of
suppliers and their subsequent supply chains.




Our Financial Regulations, Contract Standing Orders and Procurement Strategy
ensure that we operate in a legal, ethical, transparent and inclusive manner, while
achieving value for money.

Procurement Services for St Leger Homes are delivered through a dedicated
procurement team within the City of Doncaster Council, operating under a Service
Level Agreement and making use of compliant public-sector procurement frameworks
operated by recognised procurement consortia.

St Leger Homes is represented on the boards or working groups of several consortia
and governance groups, enabling benchmarking, continuous improvement and the
sharing of best practice in ethical procurement.

All contracts have specific terms and conditions with explicit clauses addressing
modern slavery and the right to terminate for non-compliance.

St Leger Homes recognises our social responsibility and where appropriate, identifies
and applies enhanced scrutiny to contracts assessed as higher risk for modern
slavery. Contracts also include ‘back-to-back’ provisions whereby contractors use the
same terms and conditions if any work is subcontracted down the supply chain.

Through effective contract management, St Leger Homes monitors potential indicators
of modern slavery when reviewing pricing, performance, and equality & diversity
commitments. Where risks are identified, this could result in remedial actions up to and
including contract termination, and any credible concerns will be reported to the
National Crime Agency’s helpline as appropriate.

All procurement staff have undertaken the Chartered Institute of Procurement and
Supply’s (CIPS) online training titled ‘Ethical Procurement and Supply’ which is
refreshed annually to maintain awareness.

Employees

Our recruitment and selection policy contains relevant requirements in terms of
checking of eligibility (Right to Work checks that meet Home Office guidance) to work
in the UK and carrying out of necessary checks such as Disclosure and Barring
Service (DBS) on relevant employees. References are requested on all employees,
and this includes asking referees for any concerns about the applicant working with
vulnerable people or children. St Leger Homes has a contract in place with a
temporary staff framework to ensure core services are maintained if employee posts
become vacant. The framework has been procured in accordance with all supplier
contract award requirements.

Key performance indicators (KPIs)

St Leger Homes operates an extensive performance management framework, with a
balance scorecard of KPIs and additional Management Indicators (MIs) that form part
of our overall governance arrangements. Our KPIs and Mls are reviewed annually
and comprise measures relating to tenants and residents of the city, including
homelessness, our employees and the assets under our management. Underneath all
of these are operational processes to ensure city residents receive the highest levels
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of service and support in safe, secure accommodation from trained staff and
contractors.

Training

St Leger homes delivers structured induction and training programmes which are
updated periodically. Modern slavery is increasingly referenced in all appropriate
training during the year.

Training delivered that referenced modern slavery included:

e all new employees undergo a corporate induction, receiving an Employee Code
of Conduct which they must sign to confirm receipt, and have a safeguarding
session

e guidance is published in our employee newsletter and posted on our intranet

e safeguarding training is delivered to all new starters and refreshed every three
years, and this now includes specific elements on modern slavery

e corporate induction and local induction processes, which include a buddying
system where appropriate

e recruitment and selection training are provided to managers and includes right
to work checks and the importance of pre-employment checks

e equality and diversity e-learning, including modern slavery. All employees are
required to complete this mandatory training

e fraud, money laundering and Data Protection

The St Leger Homes intranet is updated with developments in modern slavery and has
links to the main government website (www.gov.uk) for employees to be able to
access training resources, videos, leaflets and other related information. For
apprentices, the Employee Code of Conduct is emphasised, and the roles of trade
unions and first contact officers should they ever see or feel anything that makes them
uncomfortable or that something is not right. Completion of all mandatory training is
monitored through the online learning management system. In addition, a briefing
providing background information and advice for staff on what to do if they suspect
that slavery, human trafficking, etc takes place and St Leger Homes also provide
guidance on the selection of suppliers, which is routinely published in our employee
newsletters and posted on our intranet.

Signing
This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and

is St Leger Homes modern slavery and human trafficking statement for the financial
year ending 31 March 2026.

Signed by:
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Chris Margrave
Chief Executive of St Leger Homes of Doncaster Limited
June 2026




