Change :

Tenant Satisfaction Measures (TSMs) 25/26 24/25 23124  |Change 25126\ g o
to 24/25
Worse ?
CHO1 Number of stage.one complaints made by tenanFs in the relevant stock type 75.7 58.0 50.7 7.7 Worse
during the reporting year per 1,000 homes. (Residents only)
Number of stage two complaints made by tenants in the relevant stock type
CHO1 during the reporting year per 1,000 homes. (Residents only) iz il <hit 21 Worse
CHO2 Proportion of’stage one complamts respon.ded to within the Housing 99.70% 99.50% 91.90% 0.20% Better
Ombudsman’s Complaint Handling Code timescales.
CHO02 Proportion of‘stage two. complalrjts responstied to within the Housing 97.60% 95.80% 86.90% 1.80% Better
Ombudsman’s Complaint Handling Code timescales.
CHO2 Propqrhon of stage on’e and stage two cqmplalnts rgsponded to within the 99.50% 99.10% 89.30% 0.40% Better
Housing Ombudsman’s Complaint Handling Code timescales.
NMO1 . . .
(pt1) Number of anti-social behaviour cases opened per 1,000 homes. 54.4 55.1 62.2 0.7 Better
NMO01 [Number of anti-social behaviour cases that involve hate incidents opened per 0.8 0.8 0.7 0 Same
(pt2) |1,000 homes.
RPO01 |Proportion of homes that do not meet the Decent Homes Standard. 7.78% 5.53% 3.05% -2.25% Worse
I?;?? ;r%p;ct)rttilrzr;;);ar::n-emergency responsive repairs completed within the landlord’s 67.60% 68.70% 62.80% 1.10% Worse
I?;(z))Z tl:r%r;(t)rt‘[iﬁr;gael,:ergency responsive repairs completed within the landlord’s 92.20% 82.50% 81.50% 9.70% Better
RP02 Proportlon of emel:gency aqd non emergency responsive repairs completed 75.30% 73.10% 69.50% 2.20% Better
within the landlord’s target timescale.
BSO1 EL(t)pomon of homes for which all required gas safety checks have been carried 100% 100% 100% 0% Same
BS02 E:r)rpi)ggtl(;):t of homes for which all required fire risk assessments have been 100% 100% 100% 0% Same
BSO03 .Proportllon of homes for Wh!Ch all required asbestos management surveys or re- 100% 100% 100% 0% Same
inspections have been carried out.
BS04 Egzﬁogfr?ezf:;mes for which all required legionella risk assessments have 100% 100% 100% 0% Same
BSO05 Proportion of homes for which all required communal passenger lift safety 100% 100% 100% 0% Same

checks have been carried out.




TSM Perception Survey Questions - 25/26 5352 53:5: Change 25/26 that:?i;
survey results Ity Ity to 24/25 ”
"Percentage of tenants satisfied with landlord " e ESRIS Worse *
o - . .
TPO1 tﬁeri(ﬁg:glifgts who report that they are satisfied with the overall service from 80.50% 81.00% 75.60% 0.50% Worse
o . - .
P02 r{;praei?:osr;c:sir;tes who had a repair in last 12 months are satisfied with the overall 80.10% 81.50% 79.60% 1.40% Worse
o - - o
TPO3 % respondents who had a repair in the last 12 months are satisfied with time 72.50% 75.60% 72.60% -3.10% Worse
taken to complete most recent
TP04 |% respondents who are satisfied that their home is well maintained 81.20% 82.00% 75.90% -0.80% Worse
TPO5 |% respondents who are satisfied that their home is safe 86.20% 86.30% 84.90% -0.10% Worse
o . . . .
TPOG :;tr:zp;zzdtir;t; who are satisfied that their landlord listens to tenants views and 76.30% 75.40% 71.60% 0.90% Better
o i . .
TPO7 tﬁi;(;ssﬂ(:]r;??itgrlg ?t:znsqatlsfled that their landlord keeps them informed about 85.00% 81.10% 79.30% 3.90% Better
TP08 |% respondents who agree their landlord treats them fairly and with respect 89.70% 87.70% 89.80% 2.00% Better
o . . -
TPO9 /0 respondents who report maklng a cgmplalnt in last 12 months are satisfied 45.00% 37.30% 29.70% 7.70% Better
with the approach to complaints handling
o . .
P10 ;éevs\lp;ﬁnrgg?;;m; are satisfied that their landlord keeps communal areas clean 75.40% 72.10% 66.50% 3.30% Better
P11 t{; {ﬁ:i%?gﬁg;im;%;re satisfied that their landlord makes a positive contribution 77.80% 80.90% 76.70% -3.10% Worse
P12 S/:)(r:?aslpt:)enhd;r;;su\r/vho are satisfied with their landlord's approach to handling anti 72.30% 73.00% 69.10% 0.70% Worse
Additional questions asked during 2025/26 and 2024/25 surveys :
n/a EOW satisfied or dissatisfied are you that St Leger Homes is open & transparent 86.70% 87.40% no data 0.70% Worse
n/a How satlsflgd are you that the organisation provides opportunities to participate 84.40% 83.60% no data 0.80% Better
in the decision-making process ?
n/a How satisfied or dissatisfied are you St Leger Homes is fair and equitable when 89.30% 86.50% no data 2.80% Better

providing access to and delivering housing services ?




