3URVIGQ) KRP HV 1Q QHI KERXKRRGV
Z KHUH SHRS®! DUH SURXG \R OH




&EROQWHQWYV

, QARGXFWRQ _
$ ERXVB V

2 XUO IMWMIRQ DQG 2 XU9 DOXHV

2 XU3 URUW 7KHP HV

2 XU3URUW 7KHP H 3 HRS®!

2 XU3URUW 7KHP H +RP HV

2 XU3URUW 7KHP H &RP P XQMHV

2 XU3URUW 7KHP H 3 DUHW/KLSY
+RZ Z1@Z HNQRZ Z H DUH VXFFHWIXO!
* HWQYRGHG

2 XU&RP P V¢ HQW E\
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OWURGXFWLROQ

7KLY SOQVHW RAG W HIHU+ RP HVIINH - SURUMAV IRUWH QH WLYH
\ HDWY Z KIEK Z HIYH JURXSHG LOR IRXUKHP HV 3 HRSGI 3 DIVGHWKISV
+RP HV DQG &RP P XQWAV W D SDQIRUS W HIHU+ RP HV RXU

HP S® HHV DQG SDUZHY EXWP RANP SRMEQE D SOQ\KDWBW RXU
\WQDQW NQRZ Z KDWKH FDQ H SHRWLRP XV

© H DU DQHIHAIYH RU DQYDIRQ\WDWY GRQJ Z HOEXWZ H DUH
GHWUP IGHG\R P SURYH IXUWWHU :  H DUH FRP P WG\ P DNQJ D
SRVMYH [P SDPWRQWH QHV Rl \WH SHRS®I Z H VHUYH DQGHP SB  \WH
HFRQRP IE ZHOEHQ) R ' RFDWMUDQG \WH HOYLRQP HOWV:  H Z LOGR
WV B\ Z RINQI \RIHWHUZ W RXUSDIZHY DQG EHQI WDQVSDUHQAZ W
ERW RXUPXRP HY DQG HP SB HHV

,QCHYHBSIQ) RXUSDQV Z H KDYH BRNHG FBVHD DWKH ' RQFDVMU
YRIRXIK Z IGH\WDWI\ |1 RFDUMU  HOYHUQ) 7 RIHWHY DQG \WH
\KIQJV \KDWP DUV RXUMCDQN UMMIGHQN ABNHKRGHLY DQG
FRODIXHV ' XUQ) H \MOLYH FROUXEEMRQ \ RX \RG XV \KDW RX

H SHAAXV \R SURYIGH JRRG TXDOW VDIH KRP HV DWD UDVRQDE®! SUEH

+ RP HV \MCQDQW FDQ EH SIRXG R @/H [Q 7KLY IV RUMBMQ) SROADQG
W [P SRUBIQAZ H J HAMII KW

9%\ RQG WLV Z H Z DQAR P DNH D SRMYH FRQOMEXUIRQ \R \WH KHDGK

DQGZ HEHQI R RXUMWCDQWV DQG \WH HFRCRP L DQG HOYILRQP HQWO
VXFFHWR ' RFDAMU ©  H Z DOAR GR RXUEIWQ\BFNID) FUP H DQG

DQWVRADCEHKDYIRXUDQG J HQHID® KHSIQ) P DNH' RFDVMUD P RUA
FRP SDWIRQD\M DQG I DUSOFH \R OH

6W /HIHU +RPHV _ &RUSRUDWH 30DQ 3DJH



QWURGXFWLRQ FRQWLQXHG

© H DUH SDMEXOWD SURXG \WDWZ H KDYH WH KL KHWABIQEDUGY R
EXICIQ) VDIHW \KDWZ H JR EH RQG H| SHABMRQV Z W RXUWCQDCR
VXVBICDELON Z RN DQG Z H SURYIGH VXSSRWWRUYXQHDE®! SHRSG!
IQFOAQ) \WH QVDE®IG DQG FDUH BDYHY

© HKRTG QXP HIRXV DFFUIHGMIMRQY \WDWAKRZ ERK RXUIQMQIRQ R
GHIYHUQ) TXDONV VHYIEHY DQG VABIQG DV \WMIP RQ. R \KH \ABQEDLBY
Z H DFKIHYH ,Q DADUHDV R RXUEXVIGHW \KHUH DUH \MIQI V \R BDLY)
DQG\R GR EHWHU + RZ HYHU Z H DUH FRQVFIRXV \WDWQ SDMEXDUZ H
FDQ GR DQG DUH GRQJ P RUH \R [P SURYH RXUXQGHYABIQAQ) R WH
FRQAMRQ R RXUMREN DQG RXURXWARP HLY FLUFXP \WBGRHV DQG QHHGV
- HDUH VHHNQI \R EH P RUH HILFLHQAQ \WH Z D\ V Z H GHOYHURXU
UHSDIUVHYIFH DQGWLY ZL@IR D BQJ ZD\ \R UHGXAQ) WH QXP EHUR
FRP SOIQN \WDWZ H UHFHYH 2 XUWWMCQDQW Z DQAR HQR ONQJ 1Q\WHU
KRP H Z MRXVWKH Z RUN FDXVHG E\ DQWVRADCEHKDYIRXUDQG Z H DUH
IP SURVIQJ \KH Z D\ V Z H GHDCY WK VXFK MVXHV

© ' H DUH DOR DZ DUH \WDVWZ H FDQLP SURYH \WH Z D\ VIQ Z KIFK Z H

FRP P XQEDW Z MY WCDQN \KLY Z LQIQYROH XV BRNQ) DWRXU
FKDQOHY RN FRP P XQEDMRQ DQG DOR RXURZ Q FRP P XQIFDIRQ VN
7 KHVH MVXHV Z I@EH FUMFDOR RXUSURI UMW RYHUMH QH WLYH \ HDWY/

: HRSHIDM QD WP HR DQDIHQ) ZRIWRUH D QDMRQDO

FROAWKFURQ VNAQY OERXUVKRWII H DQG D UMQI FRAWR ONQJ
2 XUSOQ GHHOV R \INH DFFRXQAR \HVH DVXHV

6W /HIHU +RPHV _ &RUSRUDWH 30DQ

2 XUHP S®& HHV DUIH SDWIRQDW DERX\WWBURYIAQ) H FH@IQNHXEH
R RXURPXMRP HY DQG DUH NHHQ W VHH WH Z D\ \WDWZ H RSHUD\WM

P RGHQVHG\R P HHWAKDQIIQ) GHP DQG

© H DUH SURXG \R KDYH KLIK ®IYH® R HP SB\ HH VDIVIDRIRQ ) RU
\WH CH WLYH\ HDY RXUS@QZ I@vHH XV P DIQEIQQI \WHVH KLIK
GYHY E\ DEGIHMQI \WH NH MXHY RXUHP SB\ HHV \MOXV DUH

IP SRUDQAR \WHP

© HZIOER DOR WLV DI DIQMD EDFNALRS Rl QDURQDAP SHIDWHY
DQG G IMDMYH DQG UHI XOWRY  UHTXIUHP HQW Z KIFK Z LGP HDVXUH
RXUSHURWP DQFH Z H IOMQG \WDVWERW ' RFDAMYY & RXQFIO
KRXAMQ) DQG6W HIHU+ RP HV Z LOQRWEH |RXQG Z DQILY

'‘DYH :LONLQVRQ &KDLUPDQ %RDUG

3DJH



SERXW 8V

6WHIHH+RP HVIVWH&IWR Y ROFDWMU& RXQHOY DU v

GIQI\WW P DQDIHP HOARU DQVDMRQ Z H P DU H WH KRXMQJ
VHYIFHV RQ EHKDOR! \WH & W R ' RQFDWMU&RXGAO

XQUAEROEI £N<«O £ XEUAE ££NAH

00080 @ddU
B B

$ QLI XUV DUHDSSWR 1P DM DV R 2 RiREHU

: HP DN\H VXUH Z H GHOYHUVHYERY W D KL K VRQEDUEG \WH & RXCQHO
VHWKRVH WRQEDUGY DQG KRG XV R DFFRXQWVP DNQJ VXUHZ H
GHOYHUVHYIERV IQWH Z D DQG W \WH GIYHOKH H SHFW

< RX FDQ UHDG P RUH DERXWRXUSHURUP DQFH [Q \WH \MQDQW DQQXDO
UHSRW\YZ 7 7 AL HUKRP HV FR XN RUZ DK WKLY VKRWWIGHR Z KIEK
JLYHV D IOYRXUR ZKDWZ H GR < RX7 XEH \AB1] HIKRP HV




;. HIQYRAHG RXURPXMRP HY/ DQG FR@IDJI XHV R GAWWUP 1CH \WH
YDAHV WDV 1OEUYH RXURW DQVDWRQ IRZ DG

: HDOWHG

- : HZ DQWR J RAMWAI KWRUWH WDWDYH
1Q RXUKRP HV DQG WDWZ RN | RUXV

- H \ENH 1Q Z KDWZ H GR DQG Z DQWRXUWQDQW
WR EH SUIRXG VR @QvH LQ D6W HIHU+RP H

- : ' HZ DQUWR DFKLHYH WH EHVWSRVWIE®! LQGLYLGXDO
DQG RU DQLVDWRQDOS HURUP DOFH

- HH SHAW VR J HIMLQD V GRQH DQG FKDQI H
KRZ ZHGRWILQIV Z KHQ WHH LV D EHMMUZ D\

6W /HIHU +RPHV _ &RUSRUDWH 30DQ

e
2XU OLVVLRQ DQG 2XU 9DC

2 XUYDGHV GUYH WH WN.@ DQG EHKDYIRXWY Z HH SHAWR RXU

HP SB HHV ,Q GHYHBSIQ) WHVH Z H KDG QP IQG ERK FXWRP HU
H SHABMRQY DQG \WH & KDUMUHG , QAMAM Rl + RXMQ) 3 IRHVWIRCDO
6 \QEDUBY <RX FDQVHHD GDI WP R WLV RQWH IRTZ LQJ SDIH

- HZIOXWVH KLY [P HZ RIN\R IQRP KRZ Z H BHFUXIWP DQDIH
UABIQ DQG UHZ DG RXUZ RINRUFH

8 QGHBIQQQ) WH Z D\ \WDWZ H Z RIN LY RXUFRP P MY HOVR

FKDP SIRQQJ HTXDDW GYHWAW DQG LOFOMRQ | RURXUPXARP HWY/
DQG FRBDIXHY ' HP ROMDMLI UHVSHPIKURXI K RXUGHDEIV Z W
FRO®DI XHY FXMRP HY DQG SDWGHLY DV Z HODV DQ H STAMGXW \R
VSHDN RXWZ KHQ Z H VHH RUKHDUVRP HKIQ) \WDWA/ IQDSSURSUDWM
DUH EHKDYIRXWY Z KIFK DUH HP EHGGHG Z WIQ RXUYDGHV

7 KURXJ K RXUSDWZHWKISV DQG DFFUHGMMRQ Z W 7 KH + RXAMQJ

' LYHYAW 1 HZRINDQG' IVDEIOW & RQILGHQWZ H Z LQFRQIDXH \R

\AUYH \R HQUXUH \KDV6 W HI HU+ RP HV RITHWY DQ LQFOMYH VHYIEH
\R RXUPXVARP HY DQG D Z RINQI HQYILRQP HQWZ KHUH GLYHYAW v/
FHOEWDMG

3DJH
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