St Leger Homes of Doncaster Performance Dashboard April 2023

Colour = Cumulative performance (Tick/Green = On Target, Triangle/Orange = Near to Target, Cross/Red = Not on Target, Blue = No Target)
Arrows = comparison against previous month’s monthly performance (1= Improved, |= Not Improved, < = Remained the same)

% of Settled Accommodation at
Prevention Stage

30% |

Target

60%

Tenancies Sustained Post Support

97.03% |
97.30%

¥ of Local Revenue & Capital
Expenditure

44.47% |

Target

70%

Void Rent Loss X - Excluding Demos

0.79% |

0.507%
X

Number of Complaints Upheldasa ¥
of All Interactions

0.091% 1

Target

0.670%

First Visit Complete

94.43% |
947%

Number of Days to Relet Void
Properties

24.83 1

Number of Stage 1 & 2 Complaints Per
1,000 Properties

5.4

Gas Servicing - ¥ of Properties With A
Valid Certificate

99.90% |
Target
100%

% of Complaints Responded to Within
Timescale (10 Working Days) 1 Month
in Arrears
70.89%1
Target
92.30%

Days Lost to Sickness Per Full Time
Equivalent

0.841

Target

8.71




