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A message from the CEO
St Leger Homes has a proud history of delivering
great services on behalf of the tenants and
residents of Doncaster, stretching back to our
creation in 2005. Over the next few years we
want to build on this; modernise further;
continue to improve our performance; and
become an organisation that truly reflects the
aspirations of our tenants and stakeholders. As
an arms-length management organisation, chief
among these stakeholders is Doncaster Council,
with whom we share a great relationship.
We want to recruit an Independent Board
Member who can help us create the
organisational conditions to ensure St Leger
Homes continues to develop, improve and meet
the needs of our tenants. We are led by a
cohesive, determined, dedicated and friendly
Board made up of independent members,
tenants and council nominees. I also sit as a
member of the Board.

Dave Richmond
Chief Executive

We see ourselves not just as providing landlord services to 20,000 properties, but
more importantly, we take seriously our responsibilities to help our tenants live
successful and fulfilling lives. We care about our tenants.
These are undoubtedly difficult times for many of our tenants but together with
Doncaster Council and our other partners, we are determined to offer the
support that some of our tenants need. Our rents are amongst the lowest in the
country, but this does not limit our ambition or our performance. Last year
against a challenging economic backdrop we had the best rent collection
performance for 6 years. Because of results like this and careful management we
are able to continually adapt and improve services and the council has been able
to identify a £100m Council house building programme.
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Looking ahead we face both challenges and opportunities with enthusiasm. We
are excited to be modernising our repairs, maintenance and investment services,
the council is supporting us to significantly invest in our housing access and
homelessness services and our recently created building safety service, helping us
ensure that we are delivering the highest standards of building safety and
compliance.
At St Leger Homes, we don’t claim to be something we are not, but we do have a
fantastic skilled and dedicated workforce, who possess a ‘have a go, can do
culture’ who have just successfully undertaken the biggest IT transformation of
the last ten years and as are result of this and several other issues, we have the
foundations in place to thrive.
We will continue to champion Doncaster as a great place to work, live, learn and
care for others, and we’ll keep working with other organisations to improve the
City for everyone. We will transform our services by taking advantage of modern
technology and fulfil our ambition to remain a top-performing housing provider.
If you share our passion for improving services, our commitment to local people
and our desire to be an open, transparent organisation, I would be delighted if
you read the following information and consider applying for the role of
Independent Board Member.
Dave Richmond
Chief Executive, St Leger Homes
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Independent Board Member
Location: Doncaster, South Yorkshire
Remuneration: £2,289 per annum and we
reimburse travel expenses for attending meetings.

St Leger Homes manages Doncaster’s 20,000 council homes
and provides a range of innovative additional services to
support the tenant community.
We operate as Doncaster Council’s award-winning social housing
company. A proud and passionate organisation providing homes in
neighbourhoods that people are proud to live in. As an Arms Length
Management Organisation (ALMO) we provide services on behalf of
Doncaster Council and have an excellent relationship with both the
Executive Team members and local councillors.
We have been awarded the highest health and safety rating from the
British Safety Council, and we have also received Customer Service
Excellence reaccreditation. We have recently secured Domestic Abuse
Housing Alliance Accreditation (DAHA), and we were named Large
Employer of the Year at the South Yorkshire Apprenticeship Awards for
the success of our local apprenticeship scheme.
We are a high-performing, mid-to-low-cost housing provider, but we
aren’t being complacent. We continue to aim high as an organisation,
transforming our services, tackling challenges and continuing to
improve by adding new Board Members and tenant representatives.
The role of the Board Member will be to effectively contribute to
decision-making at Board level. It will provide an independent
viewpoint and challenge, in order to contribute to the strategic vision
and operational focus, in order to deliver sustainable organisational
development. The time commitment for this role will be approximately
2 days per month.
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We are looking for individuals who have any of the following skills or
come from one of the following employment backgrounds:Finance
Safety and Compliance
Diversity & Inclusion
Housing background
Public Sector or Voluntary Organisation background
Have an awareness of Doncaster/South Yorkshire issues.
The successful applicant will join a highly motivated and capable Board
who are all individually and collectively committed to providing the best
services for the tenant. As part of their Board responsibilities, candidates
will be required to attend 6 Board Meetings per annum (held bimonthly), 2 Board Strategic Planning Away Days per annum as well as
joining a sub-committee of the Board which meets 4 times per annum,
All new Board Members are fully supported in fulfilling their role and will
also receive training and be supported by our Executive Directors.
We have a diverse range of customers and would like our Board to be
representative of this. We very much encourage applications from
people of all ages and backgrounds, and we’re particularly keen to see
more women join.
To apply, candidates must be over 18, not be employed by St Leger
Homes or Doncaster Council, not live in one of Doncaster Council’s
Homes or be disqualified from holding a Director role.

For further details visit https://www.stlegerhomes.co.uk/news/becomeour-new-independent-board-member/ or to apply please contact
Leandra Graham-Hibling, EA to Chief Executive at St Leger Homes on
01302 862700 or leandra.graham-hibling@stlegerhomes.co.uk
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About St Leger Homes
St Leger Homes manage both Doncaster Council's social housing and its Home
Options services. In addition to landlord services we also have an award-winning
'World of Work' service which helps our tenants and others develop skills and
secure employment.
We employ approximately 800 staff and are proud of the standards we achieve
for the people of Doncaster and the supportive working environment we have
created.
Social housing throughout the country is under considerable pressure and here in
Doncaster we are no different. A key challenge for us however is to maintain
some of the country's lowest rents whilst providing some of the best standards.
This is a challenge we are facing up to by modernising the way we work,
retaining the best of what we do, but also seeking to do things more efficiently.
We are a customer-centric people-focussed business and we are working hard to
support our tenants to address the pressures and challenges they currently face.
We also run employment and education opportunities for tenants through our
World of Work academy and provide additional support for tenants through our
Tenancy Sustainability Team.
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What we do
We aim to manage Doncaster’s 20,000 council homes efficiently and
to provide our customers with the highest standards of service.
We work with our tenants and partners to regenerate our neighbourhoods and
bring improvements for our customers.
We support our tenants and partners in challenging crime and anti-social
behaviour, which can have such a damaging impact on the quality of life in our
communities.
Our services include:

Repairs

Debt counselling

Collection of rent and rent arrears

Insurance claims

Estates management

Right to Buy applications

Enforcement of tenancy conditions

Housing Options and
Homelessness Advice

Tenant consultation and
participation
Changes of tenancy
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Tenancy Support
Private Landlord Service
– St Leger Lettings
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The Role
Job Title: Independent Board Member
Reporting to: Chair of the Board
Remuneration: £2,289 per annum (plus expenses)

The role of the Board Member will be to effectively contribute to
decision-making at Board level, providing an independent viewpoint
and challenge, in order to contribute to the strategic vision and
operational focus to deliver sustainable organisational development.
The time commitment for this role will be approximately 2 days per
month.
Principal Accountabilities:
To approve and own the strategic direction for the company, including its vision,
aims and strategies, to guide St Leger Homes to achieve its aims in the most efficient
and effective manner, consistent with organisation values and approach.
Participate in shaping the company’s long-term mission, developing its business plan
and agreeing that plan with Doncaster Council.
As a Board, to take ultimate collective responsibility, as per the Memorandum of
Association, for controlling the management and administration of the company,
whilst delegating management to the Chief Executive.
To ensure that all decisions taken by the Board are compatible with the vision and
Corporate Plan and that effort and resources are directed accordingly.
To request, receive, read and consider reports prepared by officers and question and
challenge these where necessary to ensure that decisions are well founded.
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To ensure that the Board’s actions and decisions comply with current legislation and
the relevant policies and procedures of the organisation, as well as developing and
promoting corporate vision and values for the organisation that are clear and
inspiring.
To attend Board Meetings and to fully engage and participate in Board discussions
and decision-making through a sub committee structure.
To approve strategic plans, financial regulations and contract standing orders.
To approve annual budgets (and multi-year budget projections) and to monitor
progress against these.
To ensure that an on-going risk assessment and management process is in place
across the company, that it is informing policies, procedures and plans and that
individual Board Members are updated on this and advised of any significant changes
as they occur.
To offer advice and mutual support to other Board Members in reaching consensus.
To take collective responsibility for decisions of the Board.
To abide by the company’s Equality and Diversity Policy.
To declare any relevant personal or professional interests in any matters being
discussed by the Board.
To uphold the company’s Code of Conduct and maintain the highest standards of
probity.
To respect the confidentiality of information, where its release would compromise
the interests of the company, its staff and Doncaster Council tenants and
leaseholders.
To provide advice and guidance in subject areas where the Board Member has
particular expertise to the Board and Chief Executive, where appropriate.
To take part in the recruitment and selection process of the Chief Executive and to
delegate her/him the management of the company as requested.
To ensure that the company has the resources, both human and financial to achieve
its aims.
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Role of Board
Members
All Board members are required,
under the Companies Act 2006, to
fulfil the following six statutory
duties:
1. To act within powers
2. To promote the success of the
company
3. To exercise reasonable care, skill
and diligence
4. To exercise independent
judgement
5. To avoid conflicts of interest and
declare interests
6. Not to accept benefits from third
parties
Directors may be fined, prosecuted
or disqualified if they do not meet
their responsibilities as a director.
More information on director
duties can be found on the
Companies House website at
https://www.gov.uk/government/o
rganisations/companies- house.
A role description and person
specification are included in this
pack, which sets out the required
skills for a non-executive director.
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The Person
If we invite you for interview, your experience will be discussed in
combination with your abilities, skills and knowledge as listed in Part
Two below.
Part One – Experience
Successful track record of leadership and strategic management in a public or private
sector organisation or within community leadership.
A track record of having operated and contributed effectively to make a positive
difference in either the private/public, voluntary or community sector.
Experience of working in co-operation with a wide range of external
bodies/stakeholders, developing a positive personal and organisational profile, and
building partnerships that add value.
Proven track record of providing clear, balanced advice and guidance on strategic
issues as a member of a senior management team.
Knowledge of the work of Boards and Committees that are comprised of members
with a wide range of skills and backgrounds.
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Part Two – Abilities, skills and knowledge
An open-minded thinker, able to take a view across the full range of issues affecting
the organisation or committee, harnessing a strategic approach which determines
priorities and delivers effective outcomes.
An understanding of how to operate in a non-executive capacity.
An ability to advise and determine strategies which ensure the effective and efficient
implementation of organisational aims and objectives.
An ability to actively monitor and manage the performance of the organisation,
ensure that it applies and adheres to the highest standards of corporate governance,
scrutiny, legal and financial responsibilities.
An understanding of the local community issues and challenges in the Doncaster and
South Yorkshire region.
An ability to understand complex issues and discern what is significant before
meetings.
The ability to apply creative and imaginative solutions, with good judgement and a
high level of integrity.
The ability to operate effectively as a member of a team with collective responsibility.
An understanding of the barriers faced by disadvantaged and socially excluded
groups.
To demonstrate an understanding and commitment to social housing issues.
An ability to engage with a variety of internal and external audiences and diverse
communities.
A clear commitment to equal opportunities principles and practice.
An ability to develop positive relationships with local people/stakeholders, agencies
and other relevant clients and to champion the organisation’s causes.
An ability to chair and facilitate meetings of subgroups or working parties of the
main Board.
An ability to command trust and respect from colleagues and stakeholders.
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“I am so pleased with the work
carried out in my flat regarding
fire safety and sprinkler system
– in particular the work of
boxing in the pipework. I’m
very impressed with the high
quality of workmanship.”
St Leger Homes Tenant,
Silverwood House.
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The Person
Part Three – Personal style and behaviour
A highly respected individual with good judgement, the ability to think commercially
and a high degree of probity and integrity.
A strategic thinker with credibility and entrepreneurial vigour, with a passion for
promoting, developing and organisational objectives.
Dynamic, versatile and adaptable with a strong commitment to making a difference.
Excellent ambassadorial qualities. An open, engaging and enthusing winning style
and the ability to interact effectively with a range of people at national, regional and
local levels.
Committed to public service values of accountability/openness, and equality of
opportunity.
A communicator with highly developed oral, written and presentation skills.
An ability to form independent judgements.
Ability to fulfil the required time commitment for the role.
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“I absolutely love it. The
whole family are really
enjoying their new home,
even the dog has settled
in so well.”
Sara, St Leger Homes Tenant in a
new build home in Conisbrough.
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How to apply
For an informal and confidential discussion about
this position, please contact Leandra GrahamHibling, EA to the CEO on 01302 862700 or at
leandra.graham-hibling@stlegerhomes.co.uk.
If you wish to apply for this position, please supply the
following:
Completed application which can be downloaded from our
website or provided upon request.
An up-to-date CV setting out your career history, with
responsibilities and achievements and preferred contact
details.
Details of two referees who can speak authoritatively about
you together with a brief statement of the capacity and
over what period of time they have known you. Referees
will not be contacted without your prior consent.

The closing date for applications is 9am, Monday 15th August.
Your application will be considered and should you be
shortlisted, you will be contacted with interview details.
Candidates will need to be available for interviews on 25th
August 2022.
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“I feel good, safe and I
like my home. I’ve been
here 21 years. I love it and
love my neighbours. Lots
of things have improved,
which is great.”
St Leger Homes Tenant,
Silverwood House.
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please contact Leandra Graham-Hibling, EA to the CEO
Email: leandra.graham-hibling@stlegerhomes.co.uk
Tel: 01302 862700

