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St Leger Homes of Doncaster (SLHD)
Board vacancy for Non-Executive
Tenant Director (Board Member)
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We have a Non-Executive Tenant Director vacancy at SLHD.
Any SLHD tenant can stand for the tenant positions on the
Board. Tenants are appointed to the Board by a panel made
up of the Director of Housing and Customer Services, a Head
of Service and a current tenant Board Member, following a
selection process.

There is an annual allowance of £2,289 for all Non-Executive
Directors and reasonable travel expenses will be paid.

This pack sets out how to apply and the support that is
available, as well as useful background information.
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A message from the
Chairman of the board

I am pleased that you are considering
applying for the Non-Executive Tenant
Director positions at St Leger Homes of
Doncaster (SLHD).

Our tenants are central to the organisation
and it is important to us that they are
represented at the highest level in our
organisation. This role will allow you to
bring us your knowledge and experience as
a customer and will require both your
commitment and enthusiasm as a
member of our established team. I
genuinely feel that as a Non-Executive
Tenant Director you would have the
chance to experience what it is like to
make real decisions that affect the way
SLHD runs its services. It will also enable
you to enhance and develop your skills as
an individual that may then assist you in
any future employment opportunities.
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Dave Wilkinson
Chairman
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This pack contains information about the Board, the role of Board members and
their responsibilities. For further information on SLHD I recommend you visit our
website at www.stlegerhomes.co.uk where you will find information on the
various services we provide, a copy of the Annual Report and details on our
current Board members.  

If you wish to apply, please contact Anne Tighe on 01302 8627o7 or at
anne.tighe@stlegerhomes.co.uk who will talk you through what happens next
and ensure you are provided with an application form. Applications must be
received by 5pm on Mon 8th August 2022 and can be by post or by email. 
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We have a diverse range of customers and would like our Board to be
representative of this. We very much encourage applications from people of all
ages and backgrounds, and we’re particularly keen to see more women join.
Tenant Board Members all receive full training and will get constant support
from our Directors and staff members to help them settle into the role

If you have any queries about the role or the recruitment process, please contact:

Anne Tighe
Executive Support Officer
St Leger Homes of Doncaster
T 01302 8627o7
E anne.tighe@stlegerhomes.co.uk

mailto:anne.tighe@stlegerhomes.co.uk


About St. Leger Home

SLHD became fully operational in 2005 when it began to carry out the Landlord
functions for Doncaster Council’s stock of tenanted and leasehold properties.

Services for over 20,000 properties are provided by a management agreement
with Doncaster Council for which St Leger Homes receives an annually
negotiated fee.

These services are highly regarded by customers, and this is backed up externally
through a range of accredited bodies.

At SLHD we provide a variety of housing and support related services to our
residents...

Our services include:
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St Leger Homes of Doncaster (SLHD) is an Arms Length Management
organisation (ALMO) that is wholly owned by and works in close
partnership with Doncaster Council to support it in achieving its
corporate aims.

day to day responsive repairs

neighbourhood and tenancy
management

financial advice and support

stock condition surveys

planned and cyclical maintenance

lettings, voids and under occupation

Income collection and support services

employment related advice and support





Profile of the Board
and company meetings
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There are eleven non-executive director positions on St Leger Homes
Limited Board, which is made up of Council appointed Non-Executive
directors, tenant Non-Executive directors and those recruited from
other sectors (known as Independent Non-Executive Directors), along
with St Leger Homes’ Chief Executive.

The Board meets approximately seven times per year.   The Board also has four
sub-committees – Performance & Improvement, Building Safety & Compliance,
Employment & People, Audit and Risk Committee and directors from the Board
are appointed to one or more of these and will be expected to attend these
meetings (two to five meetings a year) 

In addition to attending Board meetings, non-executive directors play an
important role in supporting the company outside of Board meetings, for
example in attending promotional events, undertaking training as well as
ensuring that the company fulfils its strategic objectives.



Our Vision and Values
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The Board of SLHD  set the strategic direction for the company
taking into account the context set by the Council and external
factors, and the management team and staff are responsible for
delivering this strategy.

Vision:

Values:

Our four values keep us focused on delivering high quality
services every day, and helping us to improve. By living our
values we set high expectations for ourselves and 
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fairness
excellence

empowerment
local



We treat everyone fairly and with respect

We do the right thing for the right
reasons 

We maintain professional boundaries and
confidentiality

We show interest in and empathy for
others

We work safely and considerately. 

Fairness

We work safely and considerately. 

We are optimistic and ‘can do’

We listen and encourage others to
contribute their views

We care about our work

We actively help and support others

We ask for help and support when
needed

We celebrate success.
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We demonstrate a positive attitude

We embrace and support change

We keep up to date with information
relevant to our role

We contribute our ideas and
solutions

We take personal responsibility for
delivering against our commitments.

Excellence

Empowerment

We present a professional and
positive image of St Leger Homes

We actively collaborate and work
well with others

We inspire others to be part of the
continued success of St Leger Homes

We share knowledge and information
appropriately

We put customers at the heart of all
we do.

Local

Our annual Annual Development Plan directly aligns to our 5-Year Corporate
Plan and delivers against the strategic objectives of:

All our homes are modern, decent,
safe and energy efficient 

Our tenants live successful and
fulfilling lives

We will be a nationally recognised
provider of housing services

Through innovation and partnership
working, we will deliver the aims of
Doncaster Growing Together
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“I am so pleased with the work
carried out in my flat regarding
fire safety and sprinkler system
– in particular the work of
boxing in the pipework. I’m
very impressed with the high
quality of workmanship.”

St Leger Homes Tenant,
Silverwood House.



How to apply as a Non-
Executive Tenant Director
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A Non-Executive Tenant Director is drawn from tenants who hold a secure
tenancy of a residential property from and/or occupies a property belonging to
the Council.

The recruitment timetable is set out below. We strongly advise you to attend our
next Board meeting to get an insight as to what the role might entail. The next
meeting is Thursday 4 August at 2pm.

We also have a number of people who are available to chat to you if you are
interested in becoming a Board Member and want to know more about the
application process, the post in more detail including, what support will be
available and the training provided. Please contact Anne Tighe on 01302 8627o7
or at anne.tighe@stlegerhomes.co.uk

Travel expenses (standard public transport or mileage) will be paid for attending
the Board Meeting in August and interviews. We can also pay childcare or carer
expenses.

Now: Open for applications

15th August 2022: Application
Shorlisting

8th August 2022: Application
Deadline 

24th or 25th of August 2022:
Interviews

How Non Executive Tenant Board members are selected

The selection process for Non-Executive Tenant Director members is the same
as that for Independent Board members.

1.  Vacancy advertised

2. Application forms to be completed

3. Applications are long-listed

4. Interview by Appointment Panel

mailto:anne.tighe@stlegerhomes.co.uk


Non-Executive Tenant
Director: FAQs
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Can any tenant apply?

As long as you are not prohibited from being a Company
Director or Charity Trustee, have a clear rent account and are
not/ or have not been subject to any action as a result of a
breach of your tenancy conditions then you are able to apply.

What duties and responsibilities would I have?

As a Non-Executive Tenant Director, you would be responsible
for the governance of St Leger Homes of Doncaster. This
means that you would have to attend meetings to consider and
make decisions to ensure that the Company delivers its
promises to tenants to be an excellent provider of housing
services, improves the services it provides to build a stronger
and more stable community and ensure the financial health of
the organisation.

What qualifications are required?

None, other than your commitments to support the visions and
values and your dedication to striving to achieve success for
the Company.

I have never been a Non-Executive Director, how will I
know what to do?

Do not worry, we offer a full programme of training and
support to help you settle into the role.
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How often are Board meetings held?

Meetings take place seven times a year, approximately every
two months and usually start at 1.00pm. They are held in at the
Company Offices based in the Council’s Civic Building.

Board away days are also held throughout the year and are
designed to offer members the opportunity to learn more about
the organisation and develop their understanding of important
issues.

Sub-Committee Meetings are also held between three and five
times per year.

Will I be able to sort out specific problems such as a
neighbour’s tenancy issue or repair?

As a Non-Executive Tenant Director, you will not be directly
involved in day-to-day issues and specific problems are not
discussed at Board meetings. However, you will be able to refer
any issues to the appropriate officer for action in the same way
a tenant or leaseholder can.

Non-Executive Tenant Directors are there to ensure that the
tenant perspective is taken into consideration when setting the
wider long-term objectives for the Company.

What is in it for me?

You will be able to influence decisions on how homes are
managed, learn new skills and meet new people.
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Role of Board
Members
All Board members are required,
under the Companies Act 2006, to
fulfil the following six statutory
duties:

1. To act within powers

2. To promote the success of the
company

3. To exercise reasonable care, skill
and diligence

4. To exercise independent
judgement

5. To avoid conflicts of interest and
declare interests

6. Not to accept benefits from third
parties

Directors may be fined, prosecuted
or disqualified if they do not meet
their responsibilities as a director.
More information on director
duties can be found on the
Companies House website at
 https://www.gov.uk/government/o
rganisations/companies- house.

A role description and person
specification are included in this
pack, which sets out the required
skills for a non-executive director.

https://www.gov.uk/government/organisations/companies-%20house.


Non Executive
Tenant Director

Responsible to: the Chair and the Board 

Purpose: To uphold the values,
objectives and policies of SLHD and to
be collectively responsible for directing
the successful operation of the
organisation in accordance with the
Association’s rules, legal, financial and
regulatory requirements. 

Length of service: 3 years (currently
recruiting for two vacancies - one is for
3 years and the other is 2 years, after
that time you can also apply to
continue in the role) 

Salary: Non-executive directors receive
an allowance of£2,289 per year (rate
from 1 October 2021, it will be reviewed
on 1 October 2022) 

You must hold a secure tenancy or
occupy a property belonging to the
Council to be eligible to apply.

The Board and committees have ultimate
responsibility for the governance of SLHD.
Their roles are to lead, direct, control,
scrutinise and evaluate the organisation's
work. This includes determining the
strategic direction of SLHD, without
becoming involved with the day-to-day
management of the organisation, which is
delegated to the Chief Executive. All board
members share the same legal status and
have equal responsibility for decisions
taken by the board or committee that
affect the success of the SLHD.
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Anne Tighe
Executive Support Officer
St Leger Homes of Doncaster
Civic Office
Waterdale
Doncaster
DN1 3BU

How to apply
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Applications to serve as a Non-Executive Director should be made
using the application form in this information pack and returned by
email or post to:

Any application made by post, please mark ‘private and confidential’. We do not
accept CVs.

Shortlisted applicants will be invited to take part in an interview selection
process.

Please refer to the role description and person specification when completing
your application form. The person specification lists the personal qualities a
board member needs to do a good job and get the most out of their experience
of being a board member. We can help board members develop their skills and
abilities so do not be put off and if there are one or two things you are not sure
about then please talk to us and we can explain in detail, with examples, of what
we are looking for and how we can help you improve your skills and abilities if
you are not confident in some areas.
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T 01302 8627o7
E anne.tighe@stlegerhomes.co.uk

mailto:anne.tighe@stlegerhomes.co.uk
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The important things we need from a board member are:

T 001302 862700
E leandra.graham-hibling@stlegerhomes.co.uk

The ability to work with others in a group that will ask questions, challenge
information as they come to an agreed position.

The confidence to ask a question even when you might not have all the technical
knowledge you need

The ability to listen to others in the group, consider what is being said and adapt
your views if you feel the discussion has convinced you.

A commitment to attend meetings and play an active role in the discussion

A willingness to prepare for the meetings by reading the papers and asking the staff
questions if you want to check anything so that when you get to the meeting you
feel confident to play a full part.

A commitment to listen to others and respect different points of view, be tactful and
keep confidences when required.

A commitment to act in a fair, open and transparent manner so that people will view
you as a trusted board member who can look after the companies interests.
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Role description

Strategy: Proactive contribution to the development
of strategy by:
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Main Responsibilities

Understanding the strategic position of the company and
opportunities for development

Being clear about the company’s purpose and its intended
outcomes for residents, visitors and service users

Contributing to debate and challenging constructively on
the development of strategy

Holding the management team to account for the effective
management and delivery of the organisation’s strategic
aims and objectives

Ensuring the organisation sets challenging objectives for
improving performance

Providing constructive challenge to information on
organisational and operational performance

Performance: Scrutinise the performance of management
in meeting agreed goals and objectives by:

Ensuring the best use of financial and other resources in
order to maximise effective delivery of service
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Risk: Safeguard the company against risk by:
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Ensuring that there are controls and systems of risk
management which are robust and defensible

Insisting on good quality information, advice and support

Being clear about the responsibilities of the Board and
senior management and making sure that those
responsibilities are carried out

Participating fully in the work of the Board, ensuring the
corporate responsibility of the Board of Directors

Accountability: Ensure that there are clear lines of
responsibility and accountability by:

Ensuring that strategies and actions approved by the
Board are implemented effectively by the senior
management team

Behaving in ways that uphold and exemplify effective
governance and ensuring that these are upheld by all staff
within the organisation

Encouraging a spirit of openness and transparency as well
as effective dialogue between the Board and senior
managers

Governance: Ensure that there are strong governance
arrangements in place by:

Making sure that Board members and senior management
have the skills, knowledge and experience they need to
perform well

Ensuring that the company is rigorous and transparent
about how decisions are taken
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Background and Experience

Experience of working with others to lead and/or manage
an organisation, event or project with a successful outcome.

Ability to provide clear, balanced advice and guidance with
the ability to challenge constructively in a positive way.

A good communicator with the ability to listen and have
respect for other people’s opinions, and make reasoned
contributions to a debate.

Examples of where you have worked alongside others and
been able to challenge and test ideas in a positive way to
reach a good decision.

Essential Desirable

A commitment to making a positive contribution to
meetings, including preparation challenge and discussion to
aid the decision making process.

No personal connection or pre-existing relationships with
senior management of the company.

A high level of integrity, honesty and independence

Clear commitment to equality, diversity and inclusion

Essential Desirable

Shares the vision, values and commitments of the organisation

Ability to establish and maintain strong working relationships

Respecting and maintaining confidentiality

An ability to solve problems and find solutions, with good
decision making skills

Ability to research issues, communicate ideas and is open to
training and personal development

IT skills – mainly email and willingness to use technology to
view agendas and other documents

Commitment to taking a proactive role including regularly
attending meetings of the board and its committees and
attending training events/seminars

Person Specification

Skills and Personal attributes
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“I feel good, safe and I
like my home. I’ve been
here 21 years. I love it and
love my neighbours. Lots
of things have improved,
which is great.”

St Leger Homes Tenant,
Silverwood House.



Application form - non-
executive tenant director
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Please set out your knowledge, skills and experience in relation to the role
description and the essential criteria listed in the person specification, using
relevant examples. This information should be no more than 2 pages maximum.
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Declaration
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I confirm that the information given above is correct to the best of
my knowledge and that I am not disqualified from being a director of
a company.

In applying for this position, I undertake to:

Act in accordance with the Articles of Association, the company’s governance
framework, policies and decisions as well as company law.

Provide information that may be required for Companies House and keep any
company records updated including my register of interests.

Undertake my duties as non-executive director to the best of my ability and
according to the expectations for the role including regular attendance at meetings
and appropriate training.

Signature:

Name:

Date:

Address:

Phone:

Email:

Post Code:
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please contact Anne Tighe
 

Email: anne.tighe@stlegerhomes.co.uk
 

Tel: 01302 8627o7 
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