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Foreword

St Leger Homes’ Annual Equality, Diversity and Inclusion Report 
outlines the equality and diversity information we hold on our 
customers and workforce. We use this information to help us 
identify how we can better meet people’s needs, deliver services 
in the right way, and to ensure our legal obligations are met. 

This supports our commitment to advancing equality and diversity 
for all our customers and staff, throughout our work. 

This year, we have taken a graphical approach to represent the 
information in an effort to make it more inclusive.

This report contains equality information for St Leger Homes on 
the following subjects:

Characteristics of Doncaster’s population
Our Customer Profile
Our Waiting List Profile
Our Workforce Profile

Each of the sections are drawn from data gathered through 
various questionnaires that customers and staff have completed. 

The data is used to inform the equality objectives set out in our 
Equality Strategy.



Our Achievements 2019/20
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•   We continue to raise the profile of how disability affects employees across the 
organisation by making subtle changes to how we communicate the impacts. Using 
various methods including localised email, staff newsletter articles and changes to 
the workplace environment.

•   We have redesigned delivery of Equality & Diversity training to all staff and have 
implemented mandatory online refresher training.

•   We have introduced Google Lens as a means to give independence back to our
   customers and staff that don’t have English as a first language. This bolsters and
   supports our translation service  to make sure every customer interaction
   meets the customers needs.

•   We recognise that some communities may find it harder to interact directly with
   us and we are taking positive steps to address this. An example was our partnership
   work with Doncaster Council at the start of the COVID-19 pandemic.  We supported
   their Community Hubs, providing a prescription delivery service to our tenants to 
   ensure they had access to medicines.

•   We continue to support Doncaster Pride and promote the positive messages that 
come from the event. 

•   We offer venues for minority groups to use in order for them to meet. There has 
been positive feedback on this as these groups could not afford to meet under

   different circumstances.

•   We have communicated internally to all teams to reiterate the importance of 
adhering to customers required preferences i.e. alternative formats or coloured 
paper for our dyslexic customers.

•   We represent St Leger Homes on the Minorities Partnership Board, which covers 
the local Borough to ensure our staff and tenants are represented and to influence 
the process of change and governance.
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Doncaster’s State of The Borough report tells us the local
population has increased to 310,542 (up by 3.1%) since 2010.
We need to keep this in mind when considering the impacts
of delivering our obligations as it is important to understand
the Borough in which we work.

The 2011 Census and the Team Doncaster ‘State of the Borough 
2019’ assessment (carried out by Doncaster Council) show the 
following characteristics for Doncaster Doncaster’s ethnic make up shows that, Black and mixed multiple 

ethnic groups such as Afro-Caribbean make up a small amount of 
the overall population. Gypsy and Travellers make up 0.2%.

A fifth of the population of 
Doncaster have a Disability

The number of people aged 65 
and over within Doncaster is due 
to increase by approximately 
23,000 (40%) from 2017 to 2041 

Doncaster Borough

White

Ethnic Groups

Disability Age

Other White Asian Black &
mixed Ethnic

Groups

91.8%

62,108

3.40% 2.50% 2.30%
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St Leger Homes’ Customer Profile
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To enable us to deliver services in a way that our tenants 
need, and to improve the services that we currently offer, we 
build up detailed profiles of all customers and household 
members including those on our waiting list.  

We do this by asking all of our customers to complete a ‘customer 
insight form’ which asks for details about their protected 
characteristics when they sign up to apply for a home. We 
currently have a customer base of 20,004 tenants. Responses 
are from the listed tenant only (not the whole household) and 
not all listed tenants answered all questions. Where this has 
occurred, the number of respondents will be listed.

The largest increase was in the 
60-64 age category at 1,847 up 
from 1,704 last year.

The single largest category is still 
customers over 75 which stands 
at 3,421

16-24

141

25-34
35-44
45-54
55-59
60-64
65-74
75+
Unknown

Out of 19,858 respondents, 
there has been a small 
decrease from 7,327 in the 
number of our tenants that 
are male and there has been 
an decrease from 12,683 in 
the number of our female 
tenants, this is due to a 
smaller number of tenants 
overall. 146 tenants did not 
answer.

17,448 people responded to this question.
Our customer ethnic make up has changed 
slightly with a decrease in White British from 
16,771 and an increase in BAME customers 
from 1,285 There are still 2,556 tenants who 
declined to answer.

16,154 people responded to this 
question, of those, Christian still makes 
up the largest religious group with No 
Religion and Muslim being second and 
third at 5,660 and 285 respectively.

12,667

7,191

Age

Gender Ethnic Background & Religion

White ChristianUnknown No ReligionBlack &
mixed Ethnic

Groups

Muslim

16,105 9,518
2,556

5,660
1,343

285
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3402
3421
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Sexual Orientation Disabilities

Disabilities by Type Alternative Format Preferences

14,375
4,080

1,367
182 6,617

11,7891,882

LGBTQ

Unknown

Prefer not 
to say

Heterosexual

There has been a slight 
increase in the number of 
LGBTQ respondents (up 
from 162) and a decrease 
in the heterosexual 
and ‘prefer not to say’ 
respondents down 344 
and 130 respectively. The 
unknown category has 
increased by 391 
indicating work needs 
to be done in this area 
to understand why 
respondents prefer 
not to say.

Of the 12,702 people who responded, 
the number of customers who said they 
have a disability were 6,617, down from 
6,729 last year. 263 people chose not to 
answer this question.

We communicate via a range of means with
our customers. These include audio and large print 
through to individual languages using translation 
and technology such as Google Lens and text chat 
service Relay UK.

12,792 people responded to this question, of those, 
customers requesting written communications 
fell this year to 11,789 from 12,724, written 
communication includes formats requested in 
alternative formats such as communications on blue 
paper. The largest rise was in the ‘Spoken’ category 
which includes phone and face to face,  stands at 
422, up from 388 last year.

Of the 12,702 respondents, Mental 
Health still plays a large part in our 
customers disabilities rising by just over 
235 since last year. 

The number of customers who said that 
they have a physical impairment dropped 
to 4,446 from 5,157 a decrease of 711.

Doncaster Similar
Authorities

Yorkshire
& Humberside

England

8.1% 9.0% 13.6% 15.9%
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St Leger Homes Waiting List
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In addition to collecting Customer Profile information on 
our tenants, we also gather and monitor profile data for the 
customers on our waiting list. 

When a prospective tenant applies for a home that we manage, 
as part of the sign-up process, customer profile information is 
collected to ensure that we have an accurate picture of the people 
that are applying for council homes across the borough, this 
allows us to allocate homes in the fairest and most appropriate 
way through the banding scheme that we operate.
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4502

2900 1153

Waiting List Applicant Ethnic OriginGender

This year we have had 7,406 applicants and have seen a slight 
decrease of 281 in BAME applicants and a decrease of 2,577 to 
6236 in White applicants with 17 of applicants refusing to say.

Out of 7,406 applicants, we 
have seen a slight increase 
in Transgender up by 1 to 4 
and Female applicants by 
167 to 4502, who remain the 
largest category. There was 
a decrease of 149 to 2900 in 
Male applications on the waiting 
list. There were no applications 
who chose not to provide this 
information this year. 
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of applications were from the 
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New homes



Equality, Diversity & Inclusion Annual Report 2020

Disabilities

Religion and Belief

Sexual Orientation

3047 5,879

7,406 applicants answered this question, 
showing this year has seen a increase of 
185 in the number of applicants that have a 
disability, we have seen a similar decrease 
(265) to 4359 in people who have advised 
us they do not have a disability. 

Out of the 7,406 applicants that completed insight 
forms 6,527 answered this question, 5,879 applicants 
indicated they were heterosexual, 154 advised they 
were LGBTQ, 494 indicated that they preferred not to 
say which when added to the 879 unknown category 
means 1,373 did not complete this part of the form.

We are addressing this through education at the
point the form is being completed as knowing 
this information allows us to better serve and 
accommodate the needs of different communities.

Our customer base and applicants have a diverse range of religions and beliefs. Applications are currently managed through a separate system 
to existing tenants. Changes in that system have meant that this year the information was not available, this is being addressed for next year. 

We will continue to ensure that tenants and customers needs are being met, and look forward to continuing to implement the new equality and 
diversity training to assist staff to ensure information is gathered effectively and in the right way.

of applicants have advised us that 
they have a disability

of applicants are heterosexual

8

St Leger Homes Waiting List



St Leger Homes Workforce Profile
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Workforce by Age
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Workforce Ethnicity

534
members of our workforce are White

Of the 781 staff 236 chose not 
to respond of those that did, 534 
indicating they were White.

Ethnic Minority account for 11 
members of staff. Efforts to 
work with partner agencies are 
underway to gather information 
on how best attract applicants 
from under-represented groups.

Workforce Disability

15
members of staff are 
disabled

By far the largest proportion of staff 
(711) are not disabled, an increase, 
on last year’s figure. 15 staff members 
said they were, a decrease from 4 last 
year and 55 members of staff opted 
not to say either way.

Whilst seeing a decrease in the 
number of disabled staff we employee, 
we will continue to work with local 
groups and partners to encourage 
more applicants from the disabled 
community.

We collect data on all our staff members to enable us to 
better support and guide the people that work with us.  

We do this by regularly asking staff to fill out surveys, details that 
new starters provide when joining St Leger Homes and through 
regular individual meetings with managers and staff at all levels.

In 2018/19 we had 805 employees. As of November 2020 we 
have 781 members of staff across the whole company. In most 
cases all staff answered questions posed to them, where that is 
not the case, the number who declined is indicated.
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Workforce by Sexual Orientation

Workforce by Religion

Workforce by Pay

460

311
15

staff members are heterosexual

members of staff are Christian

Of the 465 members of staff answered this 
question. People identifying as heterosexual 
still represent the largest category at 460. 
There has been a slight decrease in staff 
members that identify as LGBTQ down from 6 
to 5 this year.

Work is beginning with Human Resources to 
look at why 316 members of staff declined to 
answer, along with a campaign to educate staff 
as to why we gather the information.

159 employees chose the option None when 
answering this question, 8 chose ‘Other’ and 2 
chose Hinduism. 293 employees chose not to 
answer this question or preferred not to say and 
work has commenced with Human Resources to 
understand why this is the case. 

Across the organisation we employ a total 
of 30 people at Service Manger level and 
above. Of these 15 are women. 

We are also undertaking work in this area 
in conjunction with senior leaders in an 
effort to encourage more applicants with 
protected characteristics.
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Workforce Gender

449

332

 We employed 117 more 
male employee than women 
employees. 

However, the number of 
women who work with us has 
increased from 319 to 332 
since last year.



Future Plans - Staff & Customers
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We will build on and use the findings of our annual report to inform 
the development of our new Equality and Diversity strategy which will 
be launched in 2021. In addition to the points already raised in the 
previous sections, we will be doing further consultation for the new 
strategy during 2020.

As the number of people aged 65 and over is increasing due to 
longer life expectancy, we will work to ensure our homes and services 
are suitable for their needs. We will do this through monitoring and 
consultation with customer groups.

In relation to customer data, we will continue to monitor our systems 
and forms such as the Housing Application Form to make sure they are 
being used correctly to gather accurate data.

To ensure we have a good understanding of the needs of our 
transgender customers, we will carry out a cross checking exercise 
across the various systems to ensure we are collecting accurate data, 
which is permitted by the Gender Recognition Act 2004 and the Data 
Protection Act 2018. We will achieve this through consultation with HR 
and random sample checks on the data collected.

We still need to do some work around feedback where ‘unknown’ has 
been selected as a response or where the respondent chose not to 
answer a specific question, to understand why this is the case so that 
we can reduce the selection of these categories.

We will form a working group to look at engagement with BAME 
communities from a housing and employment perspective.

We will use the data gathered from consultation to inform the Equality 
Strategy review and improve engagement with our customers.

In terms of workforce profile, we need to continue monitoring the 
full range of information across the protected characteristics, with 
a particular focus on any emerging themes. We will take action to 
address any imbalances and review the effectiveness of our existing 
measures. 

We will also continue to monitor how effective we are at attracting 
younger people in to work and look to retain them in long term 
employment.

We need to ensure we are attracting new staff from the full range of 
protected characteristic groups as we still have some way to go in 
building a workforce representative of the wider community. We will 
continue to advertise jobs (and investigate how effective they are) in a 
way that helps draw interest from applicants from diverse backgrounds. 
To do this we have a people strategy that sets out our goals to achieve 
a balanced workforce

Build on our reputation as an ‘employer of choice’ with a focus on how 
we are retaining, supporting and developing our existing employees 
from all backgrounds. We will support this through staff surveys and 
data gathered during exit interviews to inform changes to support for 
staff.

We started a review of how we currently capture and update customer 
insight information in February 2021. This review is due to complete in 
April this year.  Aligning this with channel shift and making it easier for 
tenants to update their information themselves at a time that suits their 
needs.
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