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Foreword

St Leger Homes’ Annual Equality, Diversity and 
Inclusion Report outlines the equality and diversity 
information we hold on our customers and workforce.

We use this information to help us identify how we can 
better meet people’s needs, deliver services in the right 
way, and to ensure our legal obligations are met. 

This supports our commitment to advancing equality 
and diversity for all our customers and staff, throughout 
our work. 

This report contains equality information for St Leger 
Homes on the following subjects:

Characteristics of Doncaster’s population
Our Customer Profile
Our Waiting List Profile
Our Workforce Profile

Each of the sections are drawn from data gathered 
through various questionnaires that customers and staff 
have completed. 

The data is used to inform the equality objectives and 
action plan set out in our Equality Strategy.



Our Achievements 2020/21
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•  We continue to raise the profile of how disability affects employees across the organisation by 
making subtle changes to how we communicate the impacts. Using various methods including 
localised email, staff newsletter articles and changes to the workplace environment (i.e. Deaf 
Awareness week in May and Learning Disability week in June).

•  We have implemented a 'Diversity Calender' to celebrate the varying international and national 
celebrations such as Black History Month and religious festivals such as Ramadan. We have 
internally promoted different cultural differences and events, further educating our teams. This has 
also been coupled with posts on our Social Media platforms to engage with the diverse customers 
we help as well.

• We have listened and have conducted surveys and consultation with both staff and customers to 
inform our new Equality and Diversity Strategy, launching later in 2021.

•  We have introduced 'Relay UK'. A text based service that facilitates contact between our staff and 
customers / potential customers who may experience hearing difficulties.

•  We continue to support Doncaster Pride and promote the positive messages support and advice 
that comes from the event. We also take an active part in the Culture Fusion Network and 
celebrated the 'My Whole Self' campaign, a campaign to support mental health and celebrate the 
diversity of people by encouraging everyone to share some of the unique and diverse things that 
make us the person we are.

• We are now a key partner in a number of different Fairness, Inclusion and Minority Boards across 
Doncaster, ensuring the voices of our customers or employees are heard, for example we helped 
shape and consulted on a communication survey during the Covid pandemic aimed at those in 
minority ethnic groups to ensure they had all the relevant information advice and support they 
needed.

•  We have introduced a new updated fairness statement based on the changing needs of our 
employees and customers and adopted the All-Party Parliamentary Group (APPG) definition of 
Islamophobia and the International Holocaust Remembrance Alliance’s (IHRA) definition of
Anti-Semitism.

3



Doncaster’s latest 'State of The Borough' report tells us the 
local population has increased to 310,542 (up by 3.1%) since 
2010.

We need to keep this in mind when considering the impacts of 
delivering our obligations as it is important to understand the 
Borough in which we work and deliver our services.

The 2011 Census and the Team Doncaster ‘State of the Borough 
2019’ assessment (carried out by Doncaster Council) show the 
following characteristics for Doncaster Doncaster’s ethnic make up shows that, Black and mixed 

multiple ethnic groups such as Afro-Caribbean make up a 
small amount of the overall population. 

A fifth of the population of 
Doncaster have a Disability

The number of people aged 65 
and over within Doncaster is due 
to increase by approximately 
23,000 (40%) from 2017 to 2041 

Doncaster Borough

White

Ethnic Groups

Disability Age

Other White Asian Black &
mixed Ethnic

Groups

91.8%

62,108

3.40% 2.50% 2.30%
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St Leger Homes’ Customer Profile
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To enable us to deliver services in a way that our tenants need 
and to improve the services that we currently offer, we hold 
detailed information of all tenants and their household 
members, including those on our waiting list.  

We do this by asking all of our customers to complete a ‘Customer 
Insight Form’. This form asks for details about their protected 
characteristics when they sign up for a home. As at the end of 
2020/21 we had 19,876 tenants. 

The information in this report, as usual, is based on the listed lead 
tenant only (not the whole household). It is also worth noting that in 
some cases, not all questions have been answered. Where this has 
occurred, the number of respondents will be listed.

Following the trend seen last year, 
the largest increase was in the 
65-74 age category up by 109 from
3,402 last year.

The single largest category is now 
customers between 65-74 which 
stands at 3,511 overtaking the 75+ 
which has been the highest category 
for the past few years.

16-24

76

25-34
35-44
45-54
55-59
60-64
65-74
75+
Unknown

Out of 19,876 tenants there 
has been a small decrease 
from 7,191 in the number of 
our tenants that are male 
and there has been an 
decrease from 12,667 in the 
number of our female 
tenants, this is due to a 
smaller number of tenants 
overall. 125 tenants did not 
answer this question and left 
it blank.

17,340 people responded to this question. 
Our customer ethnic make up has changed 
slightly with an increase in White British from 
16,105 and a decrease in BAME customers. 
There are still 2,536 tenants who declined to 
answer.

15,541 people answered this question. 
Christian still makes up the largest 
religious group with No Religion and 
Muslim following at 5,533 and 277 
respectively. 218 chose the option 
'prefer not to say'.

12,573
(63.2%)

7,178 (36.1%)

Age

Gender Ethnic Background & Religion

White ChristianUnknown 
or 

refused

No ReligionBlack &
mixed Ethnic

Groups

Muslim

16,590 8,911
2,536

5,533
750

277

5

480
2378

3039
3347

1842
1848

3511
3355
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Sexual Orientation Disabilities

Disabilities by Type Alternative Format Preferences

13,733
4,663

1,297
183 4,531

11,5571,276

LGBTQ

Unknown

Prefer not 
to say

Heterosexual

183 tenants have 
identified as LGBTQ, 
which is an increase of 1 
compared to last year. 
We have seen a 
decrease in heterosexual 
and ‘prefer not to say’ 
respondents down 642 
and 70 respectively. The 
unknown category has 
unfortunately increased 
by 583. 

Of the 19,876 people who make up our 
customer base, the number of 
customers who said they have a 
disability was 4,531, down from last 
year. 

Due to a change in reporting, the 
number of people who did not respond 
to this question is currently unknown.

We communicate via a range of means with
our customers. These include audio and large print 
through to individual languages using translation and 
technology such as Google Lens and text chat service 
'Relay UK'.

11,627 people responded to this question, of those, 
customers requesting written communications 
fell this year to 11,557 from 11,789. Written 
communication includes formats requested in 
alternative formats such as communications on blue 
paper. We have 46 customers who have requested 
either via Braille, Sign language or Audio.

Mental Health still plays a large part in 
our customers disabilities rising by just 
over 611 since last year. 

The number of customers who said that 
they have a physical impairment 
dropped to 2,777 from 4,446 a decrease 
of 1,669, this large decrease could be 
due to the way in which the data is 
reported, further investigation is 
underway.

Doncaster Similar
Authorities

Yorkshire
& Humberside

England

8.1% 9.0% 13.6% 15.9%
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St Leger Homes Waiting List
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In addition to collecting Customer Profile information on 
our tenants, we also gather and monitor profile data for the 
customers on our waiting list. 

When a prospective tenant applies for a home, as part of the 
sign-up process, customer profile information is collected to 
ensure that we have an accurate picture of the people that are 
applying for council homes across the borough, this allows us 
to allocate homes in the fairest and most appropriate way 
through our banding scheme.

7(0.08%)

5,265 (62.4%)

3,159
(37.4%)

635

Waiting List Applicant Ethnic OriginGender We have seen demand for 
properties increase during 
2020/21. This has resulted 
in an increase in all gender 
types. Transgender up by 3 
to 7, Female applicants by 
763 to 5,265 (who, like our 
current tenant base, remain 
the largest category)  and 
Male by 259 to 3159. 

All applicants provided this 
information
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applications were from the 
BAME community

New homes

We have seen a significant decrease in BAME applicants compared 
to 2019 (-518) and an increase in applicants identifying as White, 
we need to analyse this information further to understand why. 
24 applicants refused to answer this question.
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Disabilities

Religion and Belief

Sexual Orientation

3543

3498

210

We weren't able to report on this protected characteristics last year last year, however changes have now been made to ensure we can report on 
as many protected characteristics as possible. 
Whilst our waiting list applicants told us that Christianity is the religion that most worship, other notable religions were Islam with 218, Sikh with 25 
and ‘other’ with 384. 3168 said they had no religion and 1103 did not complete this section. Work to add more options to the available list of 
religions will be completed to allow potential customers more choice on the religions that they tell us they follow or to indicate the 'other' religion is.

applicants have advised us that 
they have a disability

Although marginal (0.09%), this year we 
have seen an increase in the number of 
applicants that have a declared they have 
a disability.

 applicants have advised us that 
they follow Christianity as a religion

applicants identify as LGBTQ+
Out of the 8,431 applicants that completed insight forms 
7,006 answered this question, 6,796 applicants 
indicated they were heterosexual, 210 advised they 
were LGBTQ+, 603 indicated that they preferred not to 
say which when added to the 822 unknown category 
means 1,425 did not complete this part of the form.

We will continue addressing this through education at 
the point the form is being completed as knowing this 
information allows us to better serve and accommodate 
the needs of different communities.
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St Leger Homes Workforce Profile
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Workforce by Age
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0

5

10

15

20

25

16-24 25-34 35-44 45-54 55-64 65+

7.
94

%

1.
40

1.
29

%

7.
74

%
21

.9
%

19
.0

8% 23
.5

4%
24

.8
4%

24
.3

0%
22

.1
5%

24
.0

5%

21
.7

7%

9

Workforce Ethnicity

564
members of staff are White

Of the 795 staff members, 214 
chose not to respond to this 
question and of those that did, 
564 indicated they were White.

Ethnic Minority accounts for 17 
members of staff. Efforts to work 
with partner agencies are 
underway to gather information 
on how best to attract applicants 
from under-represented groups.

Workforce Disability

 18
members of staff are

disabled

Only 703 employees answered this 
question and by far the largest 
proportion of staff tell us that they are 
not disabled. 18 staff members said 
they were, which saw a slight increase 
compared to last year.

With seeing an increase in the number 
of disabled staff we employee, we will 
continue to work with local groups and 
partners to encourage more applicants 
 from the disabled community.

We collect data on all our employees to enable us to better support and 
guide the people that work with us.  

New starters provide this information when joining St Leger Homes that is 
then input into our HR portal. We also remind staff regularly to check and 
update their details on the portal to ensure the information is up to date and 
accurate.

In 2020/21 we had 805 employees. As the information on our HR system is 
live, the data for the purpose of this report is as of September 2021 and 
based on 795 members of staff across the whole company. In most cases all 
staff answered questions posed to them, where staff did not answer a 
question this has been shown. 
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Workforce by Sexual Orientation

Workforce by Religion

Workforce by Gender Pay Gap

41% of our employees are female

498
staff members are heterosexual

The figure for this characteristic is based on 
only 508 members of staff who answered this 
question. People identifying as heterosexual 
still represent the largest category. Those 
staff members that identify as LGBTQ has 
increased compared to last year from 5 to 
10.

Work will continue to look at why 287 
members of staff declined to answer.

317
members of staff are Christian 

282 employees chose not to answer this 
question or preferred not to say, meaning 
only 503 told us their religious views. 184 
employees chose the option 'None' when 
answering this question, 9 chose ‘Other’ and 
3 chose Islam.  

This year we have seen an increase in our mean pay gap which now 
shows a 9.86% gap, with men earning more than women. This gap can be 
attributed to the number of male employees we have at a senior level. The 
national mean pay gap is 7.4%, so this shows that we are 2.46% higher 
than the national figure.
To address our gender pay gap, over the next 12 months we will start 
developing a future leaders framework to help identify and support women 
to take on more senior roles. We will also use our early careers framework 
to work even closer with schools and facilitate apprenticeships
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Workforce Gender

468

327

 We employ 141 more male 
employee than women 
employees. 

In the last year the number of 
women who work with us has 
decreased from 332 to 327.



Future Plans -  Customers & Staff
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We will launch and embed our new 2021-2025 EDI strategy and action plan, 
which include a number of actions to be delivered over the lifetime of the 
strategy based on the information provided in this report and employee and 
customer feedback. The actions included on this page are a sample of our 
core actions to improve engagement, communication and connections.

As the number of tenants aged 65 and over is increasing, due to longer life 
expectancy, we will work to ensure our homes and services are suitable for 
their needs. Linking closely with our new Customer Voice Strategy we will 
do this through more frequent monitoring and consultation with customer 
groups such as Tenant and Resident Associations and local tenant action 
groups.

To ensure that we have positive engagement on issues within communities 
and on how policy and strategy affects those communities we manage, we 
will establish local connections with a range of diverse groups to ensure 
improved communication and engagement that can provide accurate and 
trusted feedback. Working alongside the Customer Involvement Team and 
HR, we will implement a framework of employee diversity networks across 
the organisation to cultivate inclusion. 

Work has started but is still ongoing to understand the reasons why  
‘unknown’ has been selected as a response or where the respondent chose 
not to answer a specific diversity question. This is for both staff and 
customers so that we can truly understand and shape our organisation 
based on the most accurate data available. Working alongside our Customer 
Involvement and HR teams, we will connect with local groups to get a better 
understanding of why this is and in turn, attempt to bust any myths that 
customers have as to why we are collecting the information.

In relation to customer data, we will continue to monitor our systems 
and forms such as the Housing Application Form to make sure they 
are being used correctly to gather accurate data. We will also 
investigate the use of the My Access Tenant portal for customers to 
provide and update their personal information and protected 
characteristics.

In terms of workforce profile, we will implement more frequent 
monitoring across the full range of protected characteristics with a 
particular focus on any emerging themes. We will take action with a 
view to addressing any imbalances.

Alongside our people strategy, we will undertake a full review of 
external and internal recruitment process and will continue to monitor 
how effective we are at attracting candidates from all characteristics.

We will continue to build on our reputation as an ‘employer of choice’ 
with a focus on how we are retaining, supporting and developing our 
existing employees from all backgrounds. We will support this through 
staff surveys and data gathered during exit interviews. 

We will continue to build on the work started this year with the new 
diversity calendar and improve communication on the importance of 
Equality and Diversity. 

We will also re launch our equality E-Learning and face to face 
'Equally Yours' training to ensure all employees are aware of and kept 
up to date on diversity issues and know who to speak to for support.
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