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 No Item  Action 

1  Welcome & Apologies 
RH opened the meeting at 2pm prompt at which he welcomed 
everyone, did a brief round of introductions and passed on apologies.   

 

2 Minutes of last meeting 
The Customer Involvement Team are currently developing the St 
Leger Homes website to feature a specific section for the High Rise 
Forum which will detail all relevant information and this will be 
advertised once in place. 
 
Prior to the meeting and as agreed in the last one, a letter has been 
hand delivered to all residents within the high rise inviting them to the 
meeting. In addition to this further details have been provided on the 
letter so that if someone cannot attend they are still able to contact us 
with any enquiries which will be fed in to the meeting. We received a 
good response to the letter with a number of residents wishing to join 
the meeting when we are in a position to meet face to face, 
requesting a copy of the minutes and contacting us with enquiries to 
be fed in to the meeting which have been detailed later on in the 
minutes. 
 
Concerns had been raised at the previous meeting with the request 
to delay any works for the door replacement programme and 
consumer unit upgrades to Lonsdale and Westminster House while 
the lifts were being replaced within these blocks. SH advised that the 
works had been put to the end of the programme so would not be 
carried out at the same time as the lift replacements. Both lifts are 
now up and running and the door replacement and consumer unit 
programme will be delivered by the end of March 2021. 
 
SH advised that 4 compliments have been submitted for Fortem and 
that the operatives carrying out the door replacement work had been 
polite, helpful and had done a really good job. SH confirmed that the 
Housing Team are working very closely with Fortem and the St Leger 
Homes contract manager and that the delivery of the programme was 
going really well. 

 



3 Fire Safety Leaflet – review  
The members of the High Rise Forum have been reviewing the 
contents of the current Fire Safety Leaflet which the Communications 
Team have been then designing in to a booklet. The group reviewed 
the changes made from the last meeting with a further amendment 
required to the numbers on the contents page and for the bullet 
points on Page 9 to be changed to the no entry type bullet points to 
provide a more visual impact. 
 
SH has requested for the changes to be made and the leaflet will 
then be reviewed by the Executive Management Team when it will be 
delivered to all residents to replace the existing leaflet.  
 
SH confirmed that the leaflet would be translated in to various 
languages and formats as identified through the tenants profiling 
information and would be delivered to all residents within high rise. A 
covering letter will accompany the leaflet providing contact details for 
people to use if they have any queries and a follow up call or visit will 
be made to each property 2 weeks from the leaflet being delivered to 
ensure that the leaflet has been received, read and to answer any 
questions. 
 
All key agencies have been involved in the contents of the leaflet 
which include the Council, Fire Service and Savills. 
 
CM noted that the leaflet was not very visual and the group advised 
that initially they had tried to make the leaflet much more visual but it 
made it quite confusing to follow and so has been simplified. 
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4 Building a Safer Future – update as required  
CM provided an update and that key positions need to be recruited 
to, to deliver the recommendations within the Building a Safer Future 
Bill and that we need a thorough understanding of the principles from 
government to do this. That it has been difficult to recruit to key posts 
due to the expertise that is required and that training someone up 
from in-house may not be an option for some posts due to the extent 
of the training and skills required. Currently actions are being worked 
through from the recommendations made through the Fire Risk 
Assessments which are undertaken independently by Savills and at 
this stage we are not in a position to give a date that the positions will 
be filled by but are working towards this being by the end of this year.  

 

5 Forward Plan 
A Forward Plan is currently being developed to form a mechanism of 
items that need to be discussed and for suggestions to come from 
tenants which will then formulate a list of discussion topics to 
circulate. SH/AA have been in contact with other organisations to see 
if they have something similar in place and to review how they 
manage High Rise buildings so that good practices can be shared 
and then fed in to the High Rise Forum meetings. 
 
RH suggested topics such as building security and cameras and 
raised concerns that the CCTV within the high rise buildings at Intake 
was not all operational. SH advised that the buildings are walked 
down daily by the Caretaker and then weekly by the Housing Officer 
and the purpose of walk downs was to identify any issues within the 
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communal area and rectify these and this included checking that the 
cameras are in good working order and raising a repair if they are not 
so no cameras should be out of service for any length of time. 
 
This included cleaning the lens of the cameras but if the lens had 
been covered with a substance that could not be removed, again a 
repair should be raised. 
 
Further concerns were raised in relation to the cameras which have 
been captured in the resident`s feedback below along with updates 
on actions taken to resolve these. 
 
Through feedback in the meeting it was established that in some 
instances residents have not been happy with the service provided 
by the Alarm Receiving Centre delivered through the Concierge 
Service Level Agreement and that actions need to be taken to 
improve this service and therefore confidence. 
 
RH also suggested that recycling was placed on the forward plan as 
this was an ongoing problem. 

6 Any Other Business 
HW raised the issue of the banging doors within the communal areas 
to Shaftsbury House and on floors 2 and 7 a pilot was delivered to 
hang the doors the other way to prevent them from banging in the 
wind. This was successful but one of the doors has now started 
banging again, SH advised that she will speak with Simon Goodwin 
who had deliver the project initially to see if he could identify why one 
of the doors has started to bang again and if all the doors to the 
remaining floors are to be re-hung the same way. CM asked if the 
door was actually closing which it was but this would be checked 
anyway as it was possible that the problem had developed as the 
door closure needed adjusting. 
 
Correspondence has been received on resident safety sessions that 
South Yorkshire Fire & Rescue Service will be running on 25th 
February and correspondence will be sent out to all residents with the 
require linked to express their interest to join this. 
 
Below are the enquiries received by residents following the invite 
letters and these will be moved on to the Forward Plan once 
developed. 
 

 Resident of Silverwood House asked why some flats still had 
wooden trellis present on their balconies and that other 
tenants actions could be compromising the safety of the 
building for them and others - SH advised that all the 
balconies that had items present on them that are not 
permitted had been contacted and the Housing Team are 
working with each of the tenants to remove them. If the items 
are not removed within the time specified then legal advice 
would have to be sought and progressed which SLHD would 
like to avoid in all cases 

 Resident of Methley House asked why the replacement doors 
being fitted are black and that the residents had no choice in 
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the colour chosen – SH sought confirmation and fed back that 
the doors are standardised due to the fire ratings and the one 
chosen has been approved and certified and does not come 
in a choice of colours 

 Resident of Silverwood House asked why only some front 
entrance doors to flats are being replaced and not others – 
SH sought advice and could confirm that only the doors that 
have had the sprinkler pipe work drilled through the frame 
needed replacing as these are the ones that had been 
compromised and not any others 

 CCTV at Intake High Rise and several internal cameras are 
pointing in the wrong direction and the lens has been 
obscured. That the external cameras to the buildings are not 
adequate and the current ones have never had the lens 
cleaned – SH advised that any issues with the cameras 
should be identified through the daily and weekly walk downs 
of the blocks and repairs raised and completed within a timely 
manner and would ensure that this did happen going forward. 
Coincidentally the Alarm Receiving Field Engineer was 
reviewing the cameras at Intake High Rise week commencing 
7th February due to the concerns raised by the on-site 
caretaker so these issues should be resolved by the next 
meeting. SH confirmed that despite the external cameras to 
Intake High Rise not being cleaned, the images received are 
very clear and acknowledged that the security of the area 
could be enhanced by additional cameras being installed to 
overlook the buildings but that this would be costly but would 
obtain costs to review this 

 Intake High Rise – review the recycling procedures 

 Intake High Rise – review the repair and maintenance of the 
cameras and the service provided through the Concierge 
Service Level Agreement relating to this 

 Intake High Rise – review the project to the 2nd and 7th floor of 
Shaftsbury House to prevent the communal doors from 
banging in the wind and if this is being replicated on other 
floors 

7 Date and time of next meeting 
Friday 28th May 2021 @2pm on Microsoft Teams 

 

 


