ST LEGER HOMES OF DONCASTER

GET INVOLVED GROUP

Are you a regular attendee to focus groups? Want to get involved
in consultation, mystery shopping and much more? Sign up to the
Get Involved Group who get involved to help shape our services.

There are many ways you can get involved with St Leger Homes,
whether you want to go out in the community, attend meetings
face to face and virtually, or do something when you have a spare
5 minutes at home. Read overleaf for the ways in which to get
involved today.

Training:
We are working on
exciting training
programmes to give
you the information
and skills you need to
get involved with
shaping our services.

Reality Checking:
Is where we ask you to view a film of
empty properties to ensure they
meet our lettable standards.

TARAS:
A Tenants and Residents
Association (TARA) is a group of
people who live in the same area
who meet to talk about issues that
affect their homes and local area.

Tenant Board Member:
Meet every two months to
consider St Leger Homes' vision
and values, and decide on our
policies and strategy. Board
members also serve on
committees that meet every
month. They have to prepare for
meetings by reading reports
before attending.

Mystery Shopping:
Help check we are getting our
customer service right by giving us
feedback on how you are treated - this
might be over the phone or your
experience of a visit to your property.

Consultation:
Help shape, influence and change our
services. Focus group meetings are held in
the office where possible or virtually, and
you are invited to come along and share
your views.

Editorial Group:
This is a group of people who help us to make
sure our letters and publications are customer
friendly, in plain English and easy to understand
before they are published.
Most can be completed in the comfort of your
own home online.

Surveys:
Give us some quick feedback about our
services, this might be online, via
telephone or via text message.

Estate Walks:
Want to get out and get some fresh air?
Come along on an estate walk, help us to
identify areas that need some attention
and let a housing officer know your
concerns in person.
TRIP:
The Tenants and Residents
Involvement Panel (TRIP)
looks at the performance of St
Leger Homes and carries out
investigations to see how we
can improve. The panel is run
by tenants and residents.

Special Interest Groups:
We have a number of special interest groups that you can
get involved with:

Complaints Appeals Panel:
This is a group of people who review
individual cases going through the appeals
process in conjunction with our Customer
Care Team.
Our Customer Care Team manage complaints
from customers for all areas of the business.
We want to ensure we reach the right
outcomes for both the customer and the
organisation - this helps reduce further
complaints via MPs and councillors, as well as
referrals to the Housing Ombudsman.

Young Persons' Engagement Board:
This group is for young people up to 25
years who want to have their say in
shaping St Leger Homes' Services.
There are other ways to get involved as a
young person - newsletter writing, our
community ambassador project, training
and development, and much more.
For further details please get in touch.

If you would like to get involved please contact us:
Customer Involvement Team
St Leger Court
White Rose Way
Doncaster
DN4 5ND
Telephone: 01302 862743
Email: customerinvolvement@stlegerhomes.co.uk

