
High Rise Forum 

 

Date/Time – 31 January 2020 @ 11.30pm 

Venue – The Boughen Centre 

 

 

St Leger Homes  

S Hoskin - SH 

A Alcock – AA 

S Waddington – SW 

D Randerson – DR 

L Dougan – LD 

L Todd - LT 

 

 No Item  Action 

1,2 Introductions, Apologies & Minutes of last meeting 
RH opened the meeting at 11.30am prompt and explained that he 
had been asked to chair the High Rise Forum. He welcomed 
everyone and suggested that each of the members introduced 
themselves.  
 
Minutes were not taken at the last meeting, from now on each 
meeting will be minuted.   

 

3 High Rise Tenants Fire Safety Leaflet/Booklet 
SH issued the current ‘Fire Safety In High Rise’ leaflets along with the 
revised edition for the forum to review. RH explained that this is a 
result of the increased focus on fire safety and the governments’ 
response following Grenfell. 
 
SH advised this would be today’s topic and asked for first 
impressions of the documents, agreed that the current document is 
not visually appealing and the new one was more so. 
 
The question was asked – how do we ensure our tenants do read 
this, and SH explained that home safety visits are undertaken where 
the content of the booklet is discussed, but we wanted the document 
to be something that tenants would also read themselves. 
 
SW identified that given that the booklet is aimed at tenants living in 
the high rise blocks, the image on the cover should ideally be 
relevant to high rise rather than a picture of a low rise block of flats.  
  
SH ran through new leaflet: 

 Agreed that some of graphic is detracting from the content, Alarm 
Receiving Centre number needs to be more obvious. 

 Do/Don’ts – need to ensure these match signage – SH advised 
the temporary signage is due to works being done at Silverwood 
– this will be done to appropriate signage standards. 

 SW queried why balcony safety is not addressed on do/don’ts – 
LD clarified this section is purely for fire situations and the 
balconies section is further in the booklet.   SH advised balcony 

 
 
 
 
 
 
SH 



advice will be clarified once St Leger Homes of Doncaster 
(SLHD) have received further guidance from the government on 
what we can enforce etc. 

 On the ‘Stay Put’ page the question was raised have we 
considered colour blind readers? To be clarified. 

 Some pages are not reader friendly and seem quite ‘wordy’ – can 
this be evaluated and possibly condensed without losing the key 
messages? 

 The flames graphics are detracting from the text – needs to be 
fainter or redesigned completely. 

 Question was asked if the non-audible alarms are still tested 
frequently which SW and SH assured they were, and that the 
guidance from South Yorkshire Fire and Rescue (SYFR) was that 
the audible alarm is not appropriate within the ‘stay put’ policy as 
they contradict each other. SW advised that the fire service can 
override the ‘stay put’ policy – something needs to go in the 
leaflet that any instruction from the fire service in an emergency 
situation should always take precedent and will override any 
guidance in this leaflet. 

 Message that first action when a fire is discovered is to call 999  
is not clear within this leaflet.  

 Escape plan page needs removing – general feeling was that it is 
not relevant in a high rise environment generally as there is only 
one way out and the suggestion of windows as escape routes 
was not appropriate, therefore need to re-evaluate this page by 
revisiting the guidance on safe escape in high rise 
accommodation.                

 There was a discussion around how the fire service knew who 
may need support in the event of a fire.  It was explained that 
there is a secure fire box in every high rise which only SLHD and 
SYFR have access to. These boxes hold information about any 
residents that would need extra assistance in an emergency 
situation. These are updated with every tenancy change, and 
mechanisms are in place to ensure the ongoing accuracy of the 
information held within them. It was stressed that this needs to be 
accurate, therefore it would be a good idea to put in this leaflet 
that if your households personal circumstances change please let 
us know. SH also added that the personal evacuation plan needs 
further developing as to exactly what assistance people need and 
be 100% accurate for all household members. People with 
identified needs will be contacted in due course. 

 ‘Top Tips’ is too wordy – it needs to be simple and punchy, 
equally the font and layout across the page isn’t visually 
appealing. 

 Each top tip needs a category to break it up e.g. Balconies, 
Mobility Scooters, etc. 

 It was suggested that photo’s to identify things would be helpful 
e.g. not everyone knows what a heat detector looks like, where 
they are situated.  Instructions on how to test them and how often 
would also be helpful. SH reminded everyone that the home 
safety and new tenants visits do cover this type of information 
and are ongoing throughout the duration of a tenancy.  

 Repairs info can be removed from every paragraph – just needs 
to be at bottom of page once.  



 Concern was raised regarding the availability of storage facility at 
Silverwood for mobility scooters.  SH explained that this is being 
evaluated on a case by case basis due to limited storage for 
mobility scooters. SW confirmed that it is the individuals 
responsibility to ensure they have adequate storage for a mobility 
scooter before they get one. The question was raised as to 
whether a garage could be adapted for storage? This has 
previously been considered, and the response from residents was 
that they didn’t want to leave the mobility scooter somewhere 
else. Concerns were also raised regarding security and charging.  
SH confirmed that could look at this again. 

 Fire Safety – Play your part page – is also too words and not 
reader friendly. All agreed the High Rise Forum (HRF) should 
have its own page, graphic needs changing. 

 Contacts page – needs emails adding on. 
 
Final product leaflet – aiming for the next HRF meeting for it to be at 
it final product stage, which will be April time. 
 
RH suggested setting up a smaller focus group to oversee its 
completion, so SH suggested writing to everyone from HRF with a 
date, and volunteers can them come forward for this. SW proposed 
that the finished article can then be sent out prior to the next HRF 
meeting so that everyone has seen the document, have enough time 
to read and evaluate it, and be ready to discuss at the meeting. 
Focus Group – proposed to meet early March, Friday at this time 
seems to be most convenient, everyone to advise when letters go out 
of any problems, SH email and contact number will be on the letters. 

4 St Leger Homes updates 
 
SW advised that there has been lots of guidance on High Rise Fire 
Safety following Grenfell, the Building Safer Futures consultation and 
reports were suggesting some significant changes, specifically: 

 Fire information provided to residents 

 A Focus on balconies following some recent fires and a suggestion 
that no combustible materials should be on balconies i.e. timber 
chairs and tables, wooded trellis etc.   

 Inspection regimes,  a current suggestion is that all fire doors 
should be inspected every 3 months, this could prove challenging 
and additional legislation may be required to support gaining 
access to check door closures are in place and working.  

 The height of High Risk Residential Buildings is also been 
considered with a suggestion that this could be reduced from 18m 
to 11m.  

 
We need to know at SLHD of any problems and issues in and around 
the high rises, we walk down the blocks every day but we are not 
livening in them, if we do not know we cannot act, so keep 
communicating with us at SLHD. 
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5 AOB 
Concerns were raised regarding people smoking in communal areas 
and rubbish being left in communal area in Silverwood House, SH 
took the details. 
 

 
 
 
 
 



Structural issue externally on a flat – SH took details. 
 
Communal fire doors reported at Silverwood House as an ongoing 
issue. 
 
Teething problems with the new lifts at Silverwood – these are being 
worked on to prevent greater issues going forward. 
 

 
 
 
 
 
 
 
 
 

 


