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Tenants and Residents Involvement Panel
It was great to see what other organisations around the country were doing.  Between us
we attended five sessions:

No Nonsense Guide to Scrutiny - Following a few technical issues it proved to be both
interesting and informative. 

Digital Scrutiny - The seminar was well attended and useful especially to those
organisations with a wide geographic spread.  The speaker from Sovereign Housing
Association explained they had representatives across the south and west of the country.
During lockdown have had to rely on virtual meetings.  The key message was HELP/LEARN/
JUST DO IT.

Scrutiny Kickstart - The motto was ‘Change not Chance’. It highlighted independence, value
for money, input and outcomes, challenging to say the least during the Covid-19 pandemic.

Scrutiny Good Practice - 41 people attended.  As per usual when there are large numbers
there were some who seemed to get more than their fair share of time. The session mainly
related to local authority scrutiny but as St Leger Homes are an Arm’s Length Management
Organisation it was not really geared towards us.  However, it did highlight that Hull City
Council as a well-run scrutiny panel (this is where our new CEO joining us in October
currently works).  It was good to hear new ideas and conformation that what WE are doing
is right.

Scrutiny Going Forward - There were quite a few good ideas put forward with regards to
saving money, better co-operation, have more contact with tenants, continue to embrace
technology, tenant pop up shops and attending TARAs.

All in all a very worthwhile, enjoyable and informative week especially to new members of
TRIP with suggestions we already put into practice and some new and inventive ideas. 



People Focused Group - PFG
Submitted by Samantha - Intake
The People Focused Group, also known as PFG, was created in 2010 by Kelly Hicks who had
the idea that people with lived experiences of mental health difficulties and learning
disabilities could be well suited to support others in similar situations or with similar diagnoses
or problems. What started as a small group of people meeting in a park, is now a much larger
group of people working alongside local services provided  RDaSH, out of two buildings in
Intake, Doncaster.

The ethos of PFG is that ‘we are all members first’, meaning that whether you’re a paid
member of staff, or you are someone who utilises The Wellness Centre or Safe Space (the two
buildings in Intake where the magic happens), we are all equal and we can all offer and
receive support and advice from any other member. 

So, what has PFG been doing to support the local community during the Covid-19 pandemic? 
Like everywhere else in the country (and most likely the world) the number of people in
Doncaster seeking support not only for mental health problems but also for practical advice,
has increased dramatically and PFG has not failed to step up. There is a Facebook group –
‘PFG like page’, where members can ask for support, help others, submit meaningful and
positive posts and keep up to date with what’s happening in and around Doncaster in general
as well as with PFG.  

Since March of this year, the number of people who have sought out support from PFG has
doubled, as has the number of people in our closed Facebook page.
It’s definitely not just all online. Safe Space is the country’s first peer-led crisis support service,
run with support from Doncaster Single Point of Access Team (SPA). This is a referral-only
service, with referrals being made through SPA.  Once referred the individual will be able to
access 'Safe Space' where there are PFG members to offer emotional and practical support,
the kettle’s always on, biscuits on hand and there’s even a television and DVD player so you
can curl up on one of the comfy sofas in the homely building and lose yourself in a film for a
couple of hours.  Safe Space also have a telephone service where people who are struggling
can receive phone calls offering them support.

As well as Safe Space, PFG are also running a weekly Community Pantry, with social
distancing measures in place, of course! At the Community Pantry there is a selection of foods
available for those struggling financially whether due to the current situation or not.  PFG also
have a wide collection of donated clothes and bric-a-brac items for sale for those who need
them. 

We also have the PFG Pen Pal Project was created by a couple of members who thought that
letter writing could be a great way for people to connect to others. There are approximately
40 people on the pen pal database who have been personally matched to another pen pal
based on age and interests.  It isn’t just a local thing, we have pen pals from all across the
world, including Canada, Australia, Monaco and the Philippines.

During lockdown the people at PFG realised that despite online and telephone support being
extremely beneficial, it is also crucial that people are given the opportunity to engage face to
face with others too, so as lockdown eased slightly in Doncaster, ‘Peer Pods’ were created.
Peer Pods are groups of up to 6 people who meet outside to connect and enjoy themselves.
We have a bingo Peer Pod, a Friday town Peer Pod and a bicycle maintenance Peer Pod to
name a few. Peer Pods are also a fantastic way for members to practice getting back out
there after months of isolation. 

PFG is a wonderful community that has helped many, many people over the years and we
know that we will last many more and help as many people as we can.  Lots of people in our
local community would feel lost without the support of PFG, as this type of peer led support is
invaluable when helping people feel empowered, connected, listened to and appreciated.
Feeling these things can have a huge positive impact on a person’s well-being and can be
utilised as a starting point to having better self-esteem, confidence, social skills and a more
positive mental health in general, which really, is what we’re all aiming for, and with the help
of PFG, we can get there.

If you would like any more information about PFG and their activities get in touch.  
Wellness Centre - 01302 618507                Doncaster SPA number is 01302 566999
PFG penpal email - pfgpenpalproject@gmail.com
Alternativey you can contact Kelly via email: kellypfg@gmail.com 



White Chocolate Cheesecake

Ingredients
250g Digestive Biscuits
75g Melted Butter
600ml Double Cream
600ml Full Fat Cream Cheese
200g Sugar
200g White Chocolate
Strawberries/Raspberries to decorate

Crush biscuits into fine crumbs
Melt butter and mix in biscuit crumbs
Press biscuit mixture into the bottom and leave to set (use a 10 inch springform tin)
Melt chocolate in a heatproof dish above boiling water - do not stir 
Place cream cheese and sugar into a large bowl and whisk together
Add the melted chocolate and stir to combine
Pour mixture over the biscuit base
Place in fridge to set completely (about an hour)
Decorate with your berries

Recipe
Submitted by Denny - Conisbrough

Summer Fun

WALKING
TENT
BARBECUE
FAMILY
POSTCARD
PICNIC
HAT
WATER
SEA

BEACH
BEACHBALL
ICECREAM
HOTEL
CARAVAN
CAMPSITE
AEROPLANE
SUNCREAM

We have also hidden
two holiday
locations. One on the
English east coast
and one of the the
Balearic Islands. Can
you find them?

Don't forget
to send us 
your pictures
if you have
tried one of
our recipes.

BIKINI
SEASIDE
BUCKET
SPADE
SUNSHINE
WAVES
HEAT
SUITCASE
CANDYFLOSS



Due to the coronavirus outbreak, and the lockdown and social distancing rules that have
followed, we have taken the decision to delay this year’s Tenants’ Choice Awards and are now
planning to hold the event in spring 2021.

This means that we will also be extending the deadline for nominations, so please keep
sending your suggestions of people who deserve to be celebrated for the good deeds they do
for the community. 

If you know someone who has gone the extra mile to support their neighbours during
lockdown, why not get in touch and nominate them for a Tenants’ Choice Award?

For more information please see our website https://bit.ly/3fQDnJ6. 

We must receive your nominations no later than Friday 11th September.

Thank you and stay safe. 

As I sat last week and read one of the latest issues, I noticed the article about Westbourne
Gardens TARA playing bingo on the lawn, well you are not the only ones! Stanley Gardens
TARA have been braving the elements to get their bingo fix since March, 3 times a week no
less. I have a wonderful view from my window on the world and it's so amusing when the only
winner is the weather. I always know when it's raining because they all 'up sticks' together and
have to run (well walk) for cover. I never realised how important this game really is because
what I've noticed is that when the rain starts and they decide to move, the one thing that gets
protected more than anything else, is the all important bingo card!! This bingo must be an
important game! I think I missed my vocation when I was young, I'm sure I should have been a
weather forecaster. I seem to be able to predict when the weather is going to be hot and
sunny, and I'm never wrong. It's always the week after I finish my holiday!! Maybe I should send
Paul Hudson an email and give him some tips on how to predict the weather more accurately!
I'm sure he'd appreciate it.

I also noticed that things are getting a bit more adventurous in the recipe section. My only
problem with ththe offering in the last edition was that I never read the whole recipe before I
started to get my fingers stuck together in the lamb mince and herbs. I'd already had a slight
accident by mistaking “tsp” for tablespoon instead of teaspoon, so you can imagine it, can't
you? The first two ingredients were cayenne pepper and garlic before I realised my mistake.
Then I read the bit that said 'place them directly into the slow cooker'??  I don't have a slow
cooker, so now I have a bowl full of meaty goo which is making the kitchen smell like a Turkish
Tearoom, what can I do to rescue the situation? Out came the trusty frying pan and the
burgers I made from the goo were not bad at all. Please keep the recipes coming, I love to try
them and I like to cook, I'm just not very good at it yet, so, like me, you all have to keep smiling.

Tenants' Choice Awards

Ron's Ramblings

Please send your ideas to
customerinvolvement@stlegerhomes.co.uk
If you know somebody who would may like to

receive this publication, please ask them to email
us as above or call 01302 862743.

There is a fantastic new initiative happening in
Denaby.  We would love local people to be
involved.  If you are retired, or have some spare
time and are keen to lend a hand - we would
love to hear from you.  Come share your wisdom
and experience with our younger families.  If you
are interested and would like some further
information please give us a call on 01302
737436.

Submitted by Karen - Denaby
Need-a-Nan


