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A message from the Chair of the Board
Hello and welcome to the July issue of
our tenants' magazine, HouseProud.
My name is Dave Wilkinson, Chair of the
St Leger Homes Board. Normally you would
hear from Paul Tanney in this column but as
he is retiring in September I have taken this
opportunity to speak with you. We hope to
make an announcement about our new Chief
Exec very soon.
I’m sure that like me and my family, you are all
still coming to terms with the impact of the
coronavirus outbreak. It has been a difﬁcult
and challenging time for so many in our local
communities and across the country. On page
three we update you on our services as we all
try to get back to something like normality,
while still following the Government health
guidance.
On pages four and ﬁve we take a look at some
of the stories about how our staff have been

adapting to serve the community in their day-today roles during lockdown. We also share some
fantastic feedback on how staff have made a
real difference in the lives of our customers.
Finally, we hope you enjoy seeing the photos
people sent in as part of the National Federation
of ALMOs annual photography competition
which this year had the theme ‘no place like
home’. We are so proud to show off the skills of
our talented tenants, you can see these on
page seven.
Thanks for reading
and stay safe.

Dave
Dave Wilkinson,
Chair of the Board

Bringing out the best in us
In the last issue of HouseProud TRIP
Chair Betty Clayton was hoping for a
better year after the ﬂoods of 2019,
but unfortunately this year is bringing its
own challenges. Betty tells us more:
I do hope by the time you all read this we will
be over the worst of the COVID-19 pandemic
and beginning to get back to some sort of
normality. Well done to all tenants who have
done as requested by staying home and
saving lives - I know it has been very hard,
especially for tenants in ﬂats with no gardens,
but you have done it.
TRIP have been unable to have our monthly
meetings due to lockdown, and most of us
have been self-isolating. Things have been
difﬁcult but remember every cloud has a
silver lining.
This pandemic has not only changed our lives
but has also brought out the very best in our

society. When this period is over I'm sure we
will all have changed in some way and will
continue to champion initiatives in our local
communities. Having lived through the Second
World War and the austerity that followed,
I know we will weather the storm and get back
to living our normal lives again soon.
Finally, on a lighter note I would
like to take
e this opportunity
on behalf of all tenants
and TRIP members to
wish our Chief Executive,
Paul Tanney, all the best
for the future. Paul has
always pu
ut tenants at the
heart of evverything he
has done - he has
been an
inspiration
n to us
all and we
e will
miss him.

Cover image: Deserted streets in Doncaster during lockdown.
2

HouseProud The magazine for St Leger Homes’ tenants

An update on
our services
Over the last few months we have all seen
huge changes to the way we live our lives
as a result of the coronavirus outbreak
and the lockdown rules that were
introduced across the country in March.
The good news is that thanks to everybody’s
amazing efforts in staying at home and
reducing the amount of contact we have with
other people, we are all now beginning to
move forward. Our experience with coronavirus
does mean however that we all need to take
extra care and precautions to make sure
everyone stays safe. At St Leger Homes we
are continuing to follow advice from Public
Health England and the safety and wellbeing
of our tenants and staff remains our priority.

Resuming our services
We are pleased to tell you that in line with
guidance given by the Government, from 8th
June we resumed all of our core services
including non-urgent repairs, essential home
visits and bidding for properties through
Doncaster HomeChoice. All of this work will be
undertaken in accordance with the social
distancing guidance, so for everybody’s sake
we do ask all tenants to bear with us whilst
these extra safety measures are put in place.

Non-essential repairs
If you have an outstanding repair to your home
which is classed as non-essential we will be
contacting you to schedule this. Whilst we
always put customer service and the needs
of tenants ﬁrst, we are dealing with a large
backlog of cases caused by the lockdown
period so it may take a little longer than
normal to get back to you.
We really do appreciate your patience
during this time and we apologise for any
inconvenience caused as we try to get
everybody’s work completed as quickly and
safely as possible. Given the amount of repair

jobs we are working through we would be
grateful if you did not call us to check on
progress - please be assured that your repair
will not be forgotten about.

Don’t hesitate to report
an emergency repair
Remember that we are always available if you
need to report an emergency repair. You can
call 01302 862 862, 24 hours a day, seven
days a week and we will arrange for the repair
to be carried out as a matter of urgency.

For more help and advice
Our website www.stlegerhomes.co.uk has the
latest updates on our services and a detailed
Coronavirus Q&A page. You can also see a
short video showing what to do if our staff visit
your home at https://youtu.be/avTa_7u41Jk.
Doncaster Council sends out a regular
newsletter to thousands of residents by email
which contains the latest key information
about the impact of coronavirus in our
borough. It includes updates from the council,
St Leger Homes, local health services and
other partner organisations. For all the latest
news, sign up to receive a copy at
www.doncaster.gov.uk/emailsignup
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Staff stories
Over the past few months living in lockdown, every member of staff across
St Leger Homes has been doing their very best to make a difference for people
living locally at this challenging time.
We have been going out to perform the emergency repairs needed to keep families safe; helping
deliver prescriptions to vulnerable residents as part of the Community Hub; whilst also adapting
other services to operate remotely so we can carry on helping make a difference for our tenants.
Whilst carrying out this essential work our staff members have been receiving lots of lovely
compliments from you. We would like to say a big ‘thank you’ by sharing some of these
compliments here, along with some other inspiring stories about how our staff have gone the
extra mile to help the community during the coronavirus outbreak.
Well done Gas Engineer Mitchell who
received a compliment for the way he
helped a vulnerable person living in a
temporary accommodation property.
The customer needed to speak to his
support worker as he had no money at all
and was in a difﬁcult situation, but he had
no telephone to make the call so Mitchell let
him use his own personal phone.
Of course all our staff are following social
distancing rules, so Mitchell dialled the
number and put the phone in loud speaker
mode so they could both keep at a safe
distance. The customer thanked Mitchell for
the help, and his support worker later
contacted us to say: ‘Mitchell was amazing,
a real credit to St Leger Homes’. This is
great example of our staff putting customers
ﬁrst in these difﬁcult circumstances!

We are very proud of Housing Ofﬁcer
Emma and her husband Gas Fitter Matt,
who were hard at work cutting and sewing
scrubs to help support our local hospital,
Doncaster Royal Inﬁrmary, as part of the
Facebook group ‘For the love of scrubs’.
It really is amazing to see our staff
spending all day working hard for
customers and then giving up their
free time in the evening and weekends
to support the NHS. Well done Emma
and Matt!

Plasterers Kev and Adam are two more
members of staff who went above and
beyond to help somebody in need.
When a customer who was facing
homelessness and in desperate need of
accommodation came to us for help,
Kev and Adam stayed behind and worked
late to get a property ready so that they
had somewhere safe to sleep.
Their dedication to our customers is
inspiring and was much appreciated.
4
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Supporting our
community
The coronavirus outbreak has seen big
changes for everybody and this has
been true for many of our staff members
who have had to change the way they
work. For some people this means
getting used to working from home while
our ofﬁces are closed, but for others the
situation has meant that they have had to
take on an entirely different role to the
one they have done previously.
Many of these staff members have instead
spent recent months working to help some
of the most vulnerable people living in our
communities as part of the Doncaster
Community Hub. One person who has been
working at the hub is Customer Service
Advisor, Kay Day, and we spoke to her to
ﬁnd out more about her time there.
“During the lockdown I have been lucky
enough to be able to go and work supporting
the Community Hub in Doncaster”, said Kay.
“The Community Hub has been here to help
the vulnerable people in our community who
can’t get out of the house to go and shop for
themselves. We have been producing food
parcels for people so I have been making up
cupboard boxes, ﬁlling them with various items
and the parcel is then delivered to the person
who needs it. The food parcels have essential
items that people need such as cornﬂakes,
tea and coffee, sugar, beans, tomatoes, tinned
meat, pasta, biscuits, cheese, butter and milk.

being able to help people is something that
I really like doing. People just ring us up if they
need anything - picking up prescriptions,
delivering meals or even posting mail, we have
been here to help with any problems that
people are having.”
Well done to Kay and everyone else who has
been working at the Doncaster Community
Hub over the last few months. You have been
making a massive difference for people by
providing this support and the whole
community is grateful for your commitment
and dedication.

“In the morning all of the fresh fruit and
vegetables come in to us. We weigh them all
out and then put them into the packs - it’s a bit
like working in a shop! We have made up
different size parcels to suit people’s needs
and we also do a cleaning parcel which has
some very useful items.
“I’ve really enjoyed working at the Community
Hub during this time, getting involved and

HouseProud The magazine for St Leger Homes’ tenants

5

Staff members support
local charity Fireﬂy
Our staff have chosen local cancer
awareness and support charity Fireﬂy
as the organisation we will support
throughout 2020.
Each year we hold dress down days and other
events to help raise money for a local charity
chosen by our staff members. Last year we
managed to raise over £3,000 for Yorkshire
Air Ambulance.
The extra support we are giving to Fireﬂy is
certainly coming at the right time. The charity
provide free transport to local cancer patients
and their families so they can attend treatments
and hospital appointments. Fireﬂy would
usually help between 70-80 patients every day,
but the coronavirus outbreak caused them
some difﬁculties.
Director of Fireﬂy Cancer Awareness and
Support, Ian Bacchus, said: “We have kept a
full service and run all eight of our vehicles but
we now have a maximum of just four people

per vehicle in order to keep to the social
distancing rules. Our vehicles have all the safety
measures implemented and we can guarantee
a sanitised environment in the vehicles with
internal detergent, hand gel, gloves and face
masks all being used.
“The biggest issue has been the funding as
all charity events have been cancelled or
postponed for the foreseeable future.
The majority of our funding comes from these
events and we no longer have those - we also
haven’t been able to receive our regular funding
donations from the pubs, clubs and Working
Men’s Clubs in Doncaster anymore due to the
coronavirus situation.”
If you would like to join us in supporting
the valuable the work that Fireﬂy do for people
in need across our borough, you can make
a donation via PayPal at
www.ﬁreﬂy-support.co.uk.

Women in Construction
St Leger Homes is dedicated to being an equal
opportunities employer that always makes sure
people with the right skills get the opportunities
they deserve, regardless of gender, race,
sexuality or age.
We have always been particularly keen to
support and encourage women who want to
take on positions in our trades teams, an area
of work that in the past had the stereotype of
being just for men.
We spoke to Empty Homes Service Manager,
Sharon Mannion, to hear her experience working
in this area at St Leger Homes.
“I started many years ago working in a local
housing ofﬁce then moved to our Empty Homes
Service where we refurbish homes ready for new
customers” said Sharon.
“St Leger Homes has a great reputation as an
employer. In my time here I can honestly say that
6

as a woman I haven’t
come across any
barriers when it comes
to working in the ﬁeld of
construction and trades.
“There are lots of great opportunities here for
women. We have many women working in our
Empty Homes Team, and we offer a number of
craft apprentice opportunities each year which are
open to everyone regardless of gender.
“If you’re female don’t discount working in trades
and construction as a career choice - after all
women have been working in construction
throughout history and the skills you learn will
never go out of fashion!”
To ﬁnd jobs and apprenticeships at St Leger
Homes, go to www.stlegerhomes.co.uk and
click ‘My Opportunities’.
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Picture this!
Since October you have been
sending us your fantastic
photographs to be entered in
the National Federation of
ALMOs (NFA) annual photo
competition - and the results
are now in!
The competition asked council
housing tenants from across the UK
to take a picture that captures
something unique about their local
community and shows everybody
that ‘there is no place like home’.
We received some lovely entries
from you and we are pleased to
congratulate Bolesław Olszewski,
whose beautiful photo was named
by the NFA as a top ten ﬁnalist in
the competition.

, crisp and
Tenant John Atkins’ photo shows a ‘cold
Hall.
orth
Cusw
at
frosty morning’

Boleslaw’s photograph, titled
‘Painting’, has so much of
Doncaster’s rich history in one
image - narrowboats bobbing on
the water of the River Don, the old
Great North Road and even some
colourful local ﬂora!
Thank you to Bolesław and
everybody else who took the time
to send in their pictures, we have
included a couple of our favourites
here for you to enjoy!

NFA Photo Competition 2020 ﬁnalist - Painting by
Bolesław Olszewski.

Is it time to rethink your drink?
If you think the answer to this question is yes,
then support is available to help cut down the
amount you drink.
Doncaster Alcohol Alliance is raising awareness
of the dangers of drinking too much alcohol
and encouraging people to get help and advice
if they need it.
Dr Rupert Suckling, Director of Public Health in
Doncaster, said: “Many people don’t know the
recommended drinking levels and the effects it

can have on their health. What many don’t realise
is drinking too much alcohol contributes to
weight gain, affects fertility, impacts on things
such as sleeping patterns and can even
cause cancer.”
If you’d like a conﬁdential chat about your
drinking call Doncaster’s Drug and Alcohol
Services (Aspire) on 01302 730956,
or for more information and advice go to
www.rethinkyourdrinkdoncaster.co.uk
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STAR
SURVEY RESULTS
As your landlord we want to ensure we
are meeting your needs and providing
good quality properties you are proud
to call home.
To make sure we continue to do this, every two
years we carry out our satisfaction survey the Survey of Tenants and Residents (STAR).
STAR asks a random selection of 1,000 tenants
to give us their thoughts and feelings about
St Leger Homes and the services we provide.
Our 2020 STAR survey results are in and we are
pleased to see that your overall satisfaction with
us remains very good, with 87% of tenants
saying that they are satisﬁed with our services.
We have seen a signiﬁcant increase in
satisfaction with our Repairs and Maintenance
service which now stands at 90.1%, an increase
of 4.2% on the results of the last STAR survey.
89.4% of you tell us you are satisﬁed with the
quality of your home, while satisfaction with your
neighbourhood is at 81.2%. Even more of you
now feel that your rent provides good value for
money, satisfaction with this is now at 94.2%
which is up 1.4% on previous results.
72.4% said you would be likely to recommend us
to family and friends or say positive things about
us (thank you!), with just 7.6% saying they were
unlikely to recommend us.
When asked what you thought the most
important priorities were for our customers most

“I have only been a tenant for four
years and the property is excellent.
When I have had to have repairs
done the quality and professionalism
has been excellent.”

“Every time we've asked for anything
to be done it's always been done and
we've never had any problems with
the workmen, they have always been
polite and friendly.”

of you put Repairs and Maintenance at the top.
This was followed by (in order): the overall quality
of your home; dealing with anti-social behaviour;
keeping tenants informed; and, looking after
your estate’s environment. We do understand
that each of these is very important for tenants
and we are committed to continue providing
you with the best possible service in all of
these areas.
We would like to say a big thank you to everyone
who took the time to get involved in our annual
satisfaction survey - we really do appreciate
your feedback!
If you have a question about anything we do,
you can email us at info@stlegerhomes.co.uk
or call 01302 862862. If you want to leave a
comment, compliment or complaint about our
services, please email CustomerCare@
stlegerhomes.co.uk or call 01302 862726.

We provide an effective, efficient service 91.5% agree
We treat tenants and residents fairly 91.9% agree
We have friendly, approachable staff 96.2% agree
We deliver on our promises 89.8% agree
We keep tenants well informed 89.2% agree
We deal with enquiries quickly 95.5% agree
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10 years of excellent
customer service!
We are proud to tell you that we have received Government reaccreditation for
Customer Service Excellence (CSE) for the tenth consecutive year!
At St Leger Homes we put customer service
at the centre of everything we do, and we
are delighted that this has been recognised
once again through these independent
assessments.
Out of the 57 elements which make up the
CSE standard, 31 were judged to be in
the highest category ‘Compliance Plus’ an increase on previous years - with the
remaining 26 elements being ‘Compliant’.
The Assessor said: “St Leger Homes is a
customer focused organisation, providing
excellent customer service, with a high level of
customer satisfaction. Consultation is clearly
central to service improvement. There is a
clear understanding of the needs of a range of
customer groups which has resulted in some
good examples of improvements in service
delivery and signiﬁcantly fewer complaints
over the last few years.

“Staff are very committed, helpful, supportive,
knowledgeable, positive, approachable and
hard working. A particular recent challenge,
which has been handled very well, has been
dealing with those affected by ﬂooding in the
Bentley and Fishlake areas.
“Following the introduction of Universal Credit,
the Tenancy Sustainability Team continues to
provide excellent support to tenants struggling
to pay their rents. Last year, 929 tenants were
supported with £308,035 of ﬁnancial gains for
tenants. The provision of information is
excellent, with a vibrant and colourful website
and regular distribution of the attractive
HouseProud magazine.
“St Leger Homes is to be congratulated for
maintaining accreditation to the Customer
Service Excellence Standard for ten years,
which is an excellent achievement.”
Here’s to the next ten years!

Double success in health and safety
We are also pleased to
announce that we have
achieved two important health
and safety certiﬁcations the British Safety Council’s
ﬁve-star rating and ISO
45001 accreditation.
Receiving these health and
safety accreditations shows
just how seriously we take the
safety of both tenants and staff
members. It also demonstrates
how determined we are to
keep improving health and

safety for everybody as we
move forward.
This is the ninth year in a row
that we have secured a ﬁvestar rating from the British
Safety Council, which
measures our health and
safety management against
the best practices used by
other organisations.

injuries, and protect both
employees and the public
from work-related accidents
and diseases.
So next time one of our trades
people comes round to work
in
you can be
i your home,
h
b
sure that we are keeping you
both safe!

ISO 45001 is a health and
safety standard used by
more than 50 countries around
d
the world to help reduce
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Tenant Board Member
Mo steps down
After several years of
service, Mo Tennison is
retiring from her role on the
St Leger Homes Board
representing tenants.
We spoke to Mo to ﬁnd
out more about her time
on the Board.
“I have found being a Tenant
Board Member to be an
extremely rewarding
experience”, said Mo. “I joined
the Board because I wanted to
make a difference for tenants,
but at the same time I thought
‘I’m not going to be able to
do it, I can’t walk into a
boardroom!’ However, I am
so pleased that I plucked
up the courage to complete
the application.
“Over the years I have grown in
conﬁdence while gaining an
understanding of the business
and I am both proud and

privileged to have had the
opportunity to be a part of this
journey, which has been a
learning curve for me.
“I have been able to contribute
to shaping the business
throughout this time and I have
also been a voice for tenants
across the borough. With the
support that I have received
from people all across St Leger
Homes and my Board
colleagues it has been a
fantastic experience.
“St Leger Homes always say
that tenants are at the heart of
the business and I saw that and
absolutely found it to be true.
I think because we, the tenants,
are there living in the estates
and communities we can
give a valuable insight into
how things are for the tenants
and how we are feeling
about things.

“I will miss being a part of the
St Leger Homes family, but I feel
so passionate about my
involvement as a Tenant Board
Member that I intend to get
involved in other areas of
St Leger Homes and hopefully
make a difference there.
“I would encourage any tenant,
regardless of age, to apply to
be a Tenant Board Member you won’t regret it! Fill in the
application and good luck, if I
can do it so can you!”

Become our next Tenant Board Member
Later this year we will be
looking for somebody to
take Mo’s place and join the
St Leger Homes Board as our
new Tenant Board Member.
If her story has inspired you to
help make a difference for
council tenants in Doncaster
please consider applying
when we advertise the
position in September!
To apply you must be over 18;
not employed by St Leger
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Homes or Doncaster Council;
and, you must attend one
meeting each month plus read
any related Board papers.
You will receive training for
the role and be supported by
our Directors.
If you would like some more
information about this upcoming
role, contact Executive Support
Ofﬁcer Maxine Johnson on
01302 862710 or email maxine.
johnson@stlegerhomes.co.uk
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Supporting you back into work
The coronavirus outbreak
has changed and disrupted
people’s lives in so many
ways, with one of the
biggest effects being on
work and employment.
With some employers going
out of business this has
unfortunately meant more
people being made redundant
and forced to look for new work.
At the same time, the number
of job vacancies being
advertised has gone down
over the last few months.
The good news is that we are
here to help and support you.
If you are unemployed and live
in a St Leger Homes property
our World of Work Scheme
(WOW) can help you get back
into employment.

We can help you prepare for a
return to work by helping you
with job searching, CV writing,
and giving assistance with job
applications and preparing for
interviews. WOW can also help
you ﬁnd training opportunities,
and our 'support and learn'
program can give you
speciﬁc training in cleaning
and ground working, with the
possibility of coming to work
for St Leger Homes in a paid
role for six months.

The World of Work Scheme is
free and voluntary - you decide
what help you need. If you are
interested in joining, go to
www.stlegerhomes.co.uk and
search for World of Work or
call us on 01302 734384 or
07817 124351.

To keep everybody safe we
are working to Public Health
guidelines which means we are
following social distancing rules
and avoiding face-to-face
meetings. As soon as it is safe
we will resume our meetings in
local libraries and area ofﬁces.

Keeping you safe
We are in the process of
arranging visits to carry
out annual gas safety checks
for all of our properties.
Poorly maintained appliances
can cause serious problems
such as ﬁres and carbon
monoxide poisoning, so it is
essential that you keep your
family safe by letting us in to
carry out these checks.
In these challenging times we
know how important it is to be
careful and take precautions to
reduce the risk of spreading
and catching coronavirus while
we are in your home. To ensure
everyone stays safe all of our
staff are following the guidance

we have received from Public
Health England and the
Government, and we will
continue to follow any safety
rules still in place when we
visit your home.
We are also restarting our
programme to replace your
smoke alarms and CO2
detectors. These alarms save
lives so again it is crucial that
you allow us in to your home
to replace and upgrade them
for you. You don’t need to
contact us - we will be in
touch with you to arrange
an appointment when we
are ready to come and do
the work.

Our staff will always work with
you to make sure everyone
stays safe and if anyone in
your household is shielding
or self-isolating for medical
reasons we will look to
rearrange this work at a
later date.
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Universal
Credit update
During the coronavirus
pandemic, there have been a
number of key changes to
Universal Credit. Here are the
main things that have changed:
• An increase in Universal
Credit Standard Allowance
of £20 per week
• Temporary pause in the
recovery of beneﬁt
overpayments for three months
from 3rd April 2020
• The minimum income ﬂoor
(affecting self-employed
claimants) has been
temporarily removed
• Suspension of all face-to-face
appointments
• ‘Don’t call us, we’ll call you’
approach - following any new
claim, the Department of Work
and Pensions (DWP) will call
you. This aims to prevent
claimants sitting in queues to
reach the Universal Credit
contact centre.
DWP continue to have many staff
members working to help with
any enquiries you may have.

If you are unable to contact them
by telephone, you can ask
questions through your online
journal and a DWP representative
will reply to you.

• Universal Credit - if you
apply on or after 1st April
2018 your earned
household income must be
less than £7,400 a year
(after tax and not including
any beneﬁts you get) at the
time of your application.

Free School Meals
From year three onwards,
your children can qualify
for free school meals if you
are receiving one of the
following beneﬁts:
• Income Support
• Jobseekers Allowance
income-based
• Employment and
Support Allowance
income-related
• Support under Part VI of
the Immigration
and Asylum Act 1999
• Pension Credit
Guarantee Credit
• Child Tax Credit, provided
you’re not also entitled
to Working Tax Credit
and have an annual
gross income of no
more than £16,190

Your child will not be entitled to
free school meals automatically,
you will need to apply by
completing the online form you
can ﬁnd at www.doncaster.gov.uk/
doitonline/free-school-meals
Your claim cannot be backdated
so please make sure you
apply straight away to prevent
losing out. Qualiﬁcation for free
school meals will mean you are
eligible for the National Voucher
Scheme of up to £15.00 per
week per child during the
coronavirus pandemic.
If you would like more
information or support to
claim Universal Credit,
please contact your Income
Management Officer on
01302 862862.

Do you require this publication in an alternative
format, such as large print or audio?
If so, please contact us on 01302 862862 or
email info@stlegerhomes.co.uk
Resource Reg. No. 2110

@

info@stlegerhomes.co.uk

01302 862862

www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

