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A message from the Chief Executive
Hello everyone and welcome to the April
2020 issue of our tenants’ magazine,
HouseProud.
In this issue we bring you up-to-date on how
we have been supporting people who were
so badly affected by the ﬂoods that we
experienced last year. The work to repair
tenants’ homes is now nearing completion
and you can read about what we have been
doing on page four.
In other news, nominations for our Tenants’
Choice Awards 2020 are now open!
These awards are our time to celebrate the
everyday heroes who put so much of their
passion and energy into improving our
communities for the beneﬁt of all who live there.
If you have someone in mind who is worthy of
an award you can ﬁnd details of how to
nominate them on pages seven and eight.

shortly be retiring from my position as Chief
Executive. It has been a huge privilege to work
with customers and St Leger Homes staff
members over the last three and a half years,
and I know that our local communities will
continue to go from strength to strength as
they move forward.
Thank you everybody and my very best
wishes to you all for the future.

Paul

Paul Tanney,
Chief Executive

As you can see from the article below, this is
going to be my ﬁnal message to you as I will

Farewell Paul!
Paul Tanney has announced that he will be retiring from his role as
Chief Executive of St Leger Homes at the end of June.
Paul, who has served as Chief Executive for
the last three and a half years, said: “It is a
very difﬁcult decision to leave as I have
enjoyed my time at St Leger Homes,
making a positive difference for local
tenants across Doncaster.
“I am leaving the organisation in a strong
position - and I am very proud of what we
have achieved together. There is a renewed
focus now on the things that matter:
delivering for our customers; improving
performance; and ensuring compliance
around health and safety. Whoever takes over
will be inheriting a fantastic organisation.”

Dave Wilkinson, Chair of the Board, said:
“On behalf of the Board, I would like to thank
Paul for all he has done for St Leger Homes,
residents and staff. Paul has been an
excellent ambassador for St Leger Homes
and Doncaster - and I wish him and his family
all the best for the future.”
As soon as we have any news to tell you
about our new Chief Executive we will let
you know through HouseProud, our social
media and on our website
www.stlegerhomes.co.uk.

Cover image: Chief Executive Paul Tanney with Charlie Pearson from Yorkshire Air Ambulance
and St Leger Homes staff members
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Have your say!
Would you like to have your say about the
services St Leger Homes provides?
The Tenants and Residents Involvement
Panel (TRIP) might be for you!

If you would like more information about any of this
please contact 01302 862862 option 5, or email
customerinvolvement@stlegerhomes.co.uk

TRIP is a panel of customers who meet to look at
the work we do for tenants. They have the power
to examine any part of our business and any
suggestions TRIP have are reported directly to
the St Leger Homes Board.
TRIP is just one of the many ways you can play
a part in your community and join in the work we
do - you could also join our Get Involved Group,
start a Tenants and Residents Association, take a
tenant training course and much more besides!

After the gloom and ﬂoods at the end of 2019, TRIP Chair Betty Clayton hopes
this will be a much better year for everybody - and it has started with a new
member joining TRIP. Betty tells us more:
It is my pleasure as Chair to welcome another
new member to our Tenants and Residents
Involvement Panel (TRIP), Mr Norman
Sedgewick. We are growing in strength and
numbers which enables us to take on and be
involved in many more projects relating to the
workings of St Leger Homes, which is to the
advantage of all tenants.
It was lovely to hear that Garage 32 our
furniture recycling scheme played a big part
in helping tenants following the recent ﬂoods.
It was as a result of a TRIP review into empty
properties and recycling that I became
personally interested and involved with this
project and the positive impact it could help
to bring about.
Due to its success, the suggestion was made
that Garage 32 should be rolled out across
the borough and this is now in progress.
There are now centres in Kirk Sandall,
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Onwards and upwards

Denaby, Balby and hopefully two more will be
opened in the Carcroft and Adwick areas.
This is great news and a real help to our
environment which is very much in the minds
of most people at the moment.
Let's do our bit by not
taking unwanted furniture
and goods to the tip instead recycle them by
donating to Garage 32.
As this project grows
and more staff are
needed to run it, perhaps
we can involve community
volunteers as has been
done so successfully with
foodbanks?
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High-rise sprinkler
installations now complete
Works to install sprinklers in all nine of our high-rise buildings across
Doncaster have now been completed.
Following the tragic events at Grenfell Tower in
London, we have worked closely with Doncaster
Council to improve ﬁre safety in all our properties.
These sprinklers provide an even greater level
of safety for those living in our high-rises and
also help protect people’s property in the event
of a ﬁre.
Arturo Gulla, Director of Property Services, said:
“Safety was the main concern when looking at the
changes that needed to be made to our high-rise
buildings. Since the Grenfell Tower tragedy we
have worked continuously to make sure ﬁre safety
is improved and that any changes that need to be
made happen as quickly as possible. We believe
installing sprinklers in every home will make a real
difference to people living there.
“Listening to the views of tenants is central to
what we do. We are delighted to have set up a
new High Rise Forum for people living in our high
rise properties to ensure these unique views are
always included in our decision making
processes. If you want to get involved, get in
touch - we’d love to hear from you.”

Doncaster Council funded the high-rise
ﬁre safety works at a cost of around £6m,
with sprinkler installations making up over
half of this total. South Yorkshire Fire and
Rescue Authority also contributed £200k to
the installation of sprinklers in Silverwood
House at Balby Bridge.

Working to repair ﬂood hit homes
A major project to repair
homes affected by ﬂoods that
hit Doncaster at the end of
last year is well underway.
This project is the latest stage
of the work that has been
carried out to repair these
homes. This has included using
an innovative process to

fully dry some of them out,
safely removing parts of the
buildings that were damaged,
and carrying out detailed
inspections to identify the exact
work needed in each individual
property. It is expected that
people living in the ﬂood
affected areas will be able to
return to their homes in the
coming weeks.
Chief Executive Paul Tanney,
said: “We know that this has
been a difﬁcult time for many
tenants, especially those that
have remained in their homes
throughout this period.
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“Throughout the process we
have kept in close contact with
our tenants through dedicated
key workers - and we look
forward to seeing everyone
return to their homes now as
quickly as possible.”
If you live in an area that has a
risk of ﬂooding you can receive
ﬂood warnings by phone, text
and email through a scheme
run by Government and the
Environment Agency. To sign up
just go to www.gov.uk/sign-upfor-ﬂood-warnings.
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Creating successful,
sustainable tenancies
Over the last two years we have made a
lot of changes to our approach to
housing management which have all
been designed to improve the services
we deliver for tenants and communities
we serve. We’ve also worked with
tenants to set up our ﬁrst Housing
Management Strategy.
We want to make sure our estates are clean and
safe, and that we are tackling issues such as
anti-social behaviour and breaches of tenancy.
Our innovative approach has been so
successful that it was recently praised by the
National Federation of ALMOs who said it is
setting an example for other housing
organisations to follow.
There have been lots of positive results so far,
these include:
• Customers who received intensive support
from us during 2018-2019 saw ﬁnancial
gains of £308,035 and rent arrears
reductions of £57,018
• There was no overall increase in rent
arrears during 2018-19, despite the rollout
of Universal Credit
• The number of evictions we needed to
carry out dropped by 25%

The new strategy has four main objectives:
• We will contribute to creating attractive, safe
neighbourhoods where people want to live
• We will create successful, thriving and
sustainable tenancies
• We will deliver consistent and excellent
services with a well-managed and productive
workforce, delivering value for money across
all services
• We will contribute to wider agendas and be
respected by our partners with a good record
of accomplishment of delivery
The strategy is available for you to download
and read on our website - go to
www.stlegerhomes.co.uk/news/creatingsuccessful-thriving-and-sustainabletenancies/ or visit stlegerhomes.co.uk and
search for ‘Housing Management Strategy’.

Become our next Tenant Board Member
Later this year we will be looking for somebody to join the St Leger
Homes Board as our new Tenant Board Member. This is an important
and interesting role where you can be a voice for the views of your
community and have your say on all of the big decisions that face
our organisation.
To apply you must be over 18; not employed by St Leger Homes or
Doncaster Council; and you must attend one meeting each month plus
read any related Board papers. You will receive training for the role and
be supported by our Directors.
We are expecting to advertise the position in late Summer, but if
you would like to have a chat about it now please email
Executive Support Ofﬁcer Maxine Johnson on 01302 862710 or
email Maxine.Johnson@stlegerhomes.co.uk
HouseProud The magazine for St Leger Homes’ tenants
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Focus on fundraising

At St Leger Homes our staff members
love to support the community and help
those who are in need.
Last Christmas we set a new record when we
raised nearly £1,400 for foodbanks by holding
rafﬂes, tombolas, cake sales, food donations
and other activities. This was equivalent to
2,868 meals for local families to enjoy over the
Christmas period!

For many years we have had food donation
boxes in each of our ofﬁces so staff can donate
items to foodbanks. Foodbanks play such an
important role in supporting people going
through tough times and these meals can
make a real difference.
We hold drop-in sessions at foodbanks all
across the borough, offering help and advice to
people on a range of topics including

A ﬂying success!
Our staff have continued to go above and
beyond in their support for the local
community by raising almost £3,000 for
charity Yorkshire Air Ambulance.
Each year we raise money for a local charity
chosen by our staff members. In 2019 we
focussed our fundraising efforts on Yorkshire
Air Ambulance who provide emergency
medical assistance for people in need
throughout Yorkshire.

household budgeting, how to claim beneﬁts
and assisting with housing issues.
These sessions are run by our Tenancy
Sustainability Team - if you would like to ﬁnd
out more about the drop-in sessions or the
help and support that the team can give you
please call them on 01302 862050 or email
hots@doncaster.gov.uk

Around £1,800 was raised through staff
dress down days and two members of
staff even took to the skies by taking part
in a sponsored sky dive, raising almost
£1,000. On top of this, we also collected
and donated 86 carrier bags full of clothes
which will now go to be reused or
recycled, generating additional money for
the charity, as well as helping people in
poorer countries.
Yorkshire Air Ambulance ﬂies more than
1,400 missions every year and the lifesaving work they do is entirely reliant on
donations. Nearly 2,500 emergency 999
calls are made in Yorkshire each day, with
1 in 500 activating an air ambulance.
We’re proud that our organisation has so
many fantastic, generous members of staff
who are prepared to give their time and
money to support local charities, playing
their part in making a positive difference in
the lives of local people.
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Tenants’ Choice Awards

Celebrating the local heroes
in YOUR community
We are pleased to
announce that nominations
is now open for our
Tenants’ Choice
Awards 2020.
The Tenants’ Choice Awards
are our way of celebrating the
fantastic contributions that you,
our tenants, make to the wider
community in Doncaster.
It is a time to pay tribute to
those amazing people in our
neighbourhoods and estates
who work so hard to make
life better for those living
around them.
Below you can ﬁnd the
categories for this year’s
awards. If you know an
individual or group whose
good deeds deserve to be
recognised in one of these
categories, then please let
us know by nominating them
for a Tenants’ Choice Award.

Community Group
of the Year

community, for example
involved in a TARA or helping
their neighbours.

This award celebrates
outstanding groups of people
who work hard to bring local
communities together. This
might be through regular
group meetings, social
activities, and by providing
help and support for local
people.

Tenant of the Year

Young Person of
the Year (25 years
or under)

This year’s categories are:

Community
Champion
This award honours that special
person in your local area who
works tirelessly for the beneﬁt
their community. Tell us about
the positive difference their
activities have had on the
people living around them.

This award is for someone
living in your community who
demonstrates just how
considerate, hardworking,
generous and thoughtful
young people can be. This
person will be active in their

This award gives recognition
to a person who has been
dedicated to improving the
quality of life for people in our
communities. It pays tribute to
the hard work this person has
given for the beneﬁt of others,
to make our estates a truly
great place to live.

Best Green
Initiative
This could be a project that’s
improved or transformed a
green space; created a new
green area for the local
community to enjoy;
increased awareness and

HouseProud The magazine for St Leger Homes’ tenants
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projects that have had a
positive impact on our
communities.

How to submit your
nominations
education on green issues; or,
has seen members of the local
community come together to
improve the local environment.
Examples include taking part in
litter picks, recycling initiatives,
or working to help reduce our
carbon footprint.

Best Community
Project or Event
This award is for projects or
events that improve the lives of
tenants and residents and help
to bring the community
together. Examples include
community trips, fun days,
celebratory events or one-off

As well as the name of the
person or group you are
nominating, please also
include the following
information:

There are several ways you can
send your nominations for the
Tenants’ Choice Awards 2020.

• The name, address and
contact details (if you know
them) of the person or
group you are nominating

• By post to The Customer
Involvement Team,
St Leger House, Carr Lane,
Doncaster DN4 5AA

• Your own name, address,
telephone number and
email address.

• By email to
customerinvolvement@
stlegerhomes.co.uk
• In person to your Customer
Involvement Ofﬁcer
When you are nominating
a person or group please tell
us all of the reasons why
they deserve to win the
award, giving as much detail
as possible.

Fireﬁghters ask
people to ‘Stand By
Your Pan’
People across South Yorkshire are being
urged to 'stand by their pans’ as a way to
reduce the risk of ﬁres starting in the home
whilst cooking.
In the safety campaign, South Yorkshire Fire
and Rescue (SYFR) has revealed that
ﬁreﬁghters attended over 1,000 cooking related
incidents in the last four years, with cooking

We must receive your
nominations no later than
8th May 2020.
The shortlist of ﬁnalists will
be published in HouseProud
and on our website
www.stlegerhomes.co.uk
- you will then be able to
vote for your favourite in
each category.

being a leading cause of accidental house ﬁre.
To keep more families safe, the ﬁre service are
asking people to resist the temptation to leave
the room and get distracted whilst cooking.
Fireﬁghters are offering three key bits of advice
as part of the campaign:
• Never leave the room whilst you are
cooking food
• Keep your oven clean and don’t leave
things on top or inside it
• Test your smoke alarms!
As part of their work, the ﬁre service analysed a
random selection of cooking ﬁres from across
South Yorkshire. Out of those looked at, over
half involved food being left on too long and
forgotten about.
Cooking is the leading cause of house ﬁre in
South Yorkshire so don’t fall victim to it, when
you are cooking take the ﬁre service’s advice
and ‘stand by your pan’!

8

HouseProud The magazine for St Leger Homes’ tenants

Do you provide care and
support for someone?
There are around 33,000 people who
act as carers in Doncaster looking after a
family member, friend or neighbour who
can’t care for themselves. They might
provide emotional support such as
listening and talking, or carry out tasks
such as cooking, cleaning, shopping,
feeding or helping someone dress,
amongst other things.
Carers always put other people ﬁrst, but where
can they get support for themselves?
The Doncaster Carers’ Charter is designed to
recognise the vital contributions carers make in
our communities and to ensure they can get the
support that they need. Health and Social Care
providers in Doncaster have signed up to the
Carers' Charter showing their commitment to
supporting carers in our town.

The Doncaster Carers’ Charter aims to:
• Help reduce the social isolation that carers
can feel as a result of their caring role
• Empower carers to make choices about their
caring role and help them access the right
support, both for them and the person they
look after
• Help carers to be healthy and look after their
physical and mental wellbeing
• Respect carers, listen to them and actively
involve them in the decision making process
To ﬁnd out more and get details of carer support
groups, visit www.yourlifedoncaster.co.uk/
s4s/WhereILive/Council?pageId=3066
Alternatively, speak to the Doncaster Carers
Reach Out service on 01302 986900.

Two new members join our Board
We are happy to announce that Stuart Booth
and Susan Jones have been appointed as
new independent members of our Board.
Stuart Booth has over 30 years’ of experience
working as an Executive Director in the public
sector. He works for South Yorkshire Fire and
Rescue where he is Executive Director of
Support Services. Stuart has also served as
Director of Finance at Rotherham Metropolitan
Borough Council where he was responsible
for the ﬁnancial management of their 21,000
council properties.
Through his work Stuart has built up a strong
knowledge of housing regulations and
legislation which he will use to beneﬁt tenants
in his position on our Board.
Susan Jones brings more than 20 years’
experience at Executive and Board level in a
number of successful retail and professional

services organisations. She runs her own
business and is Director of HR, Business
Development and Strategy at Jones Cooper
Wealth Management Ltd.
Susan has given her time and
expertise for the good of the local
community by serving as Chair
of Trustees at a local grammar
school, and as trustee for a
charitable trust.
Dave Wilkinson, Chair of the
St Leger Homes Board, said:
“I am delighted to welcome
Susan and Stuart as they join our
Board. I know they both share our
passion to provide high quality
services for people, so I am excited to start
making a positive difference for local
communities with them.”

HouseProud The magazine for St Leger Homes’ tenants
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Don’t need a repair
anymore? Tell us!
If you book an appointment for us to
carry out a repair in your home and then
later ﬁnd that you do not need us to
come out anymore, please get in touch
to let us know.
Our repairs teams are always hard at work
travelling around the borough to solve
problems and ﬁx issues in people’s homes.
If they waste their time going to a repairs

Keep your family
and home
protected
Smoke and carbon
monoxide detectors save
lives, so it’s important to check that yours
are working properly! These detectors are
installed in every property for your safety and
you should check them every week by
pressing the test button. It only takes a few
seconds and it is time well spent to help
protect you, your family and your home.
If any of your alarms don’t work, please
contact us on 01302 862862 so we can
arrange to replace the unit.

appointment that a tenant no longer needs,
then it means that someone else has an
unnecessarily long wait for their repairs to be
done, which is bad news for everyone.
So remember, if you don’t need an
appointment you have made, please tell us by
calling the repairs team on 01302 862862.
Thank you for your co-operation!

Spring estate
walks
We have regular estate walks all across
Doncaster, so if you fancy a walk with
your neighbours this spring then do
join us!
To ﬁnd out when the next estate walk is
happening in your area go to our website
www.stlegerhomes.co.uk
and check the community
activities and events
calendar on the home page.
Here you can ﬁnd details
about the meeting place,
start time and the streets that
are to be inspected.

Tell us how we’re doing
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At St Leger Homes, we use lots of different
ways to keep you informed about what we are
doing in your community. These include
HouseProud, our Facebook and Twitter pages
and our website www.stlegerhomes.co.uk.

Whether you have strong feelings about the
information we put in HouseProud, the things
we share on social media or the content of
letters and emails we send to you, we’d love
your feedback.

Over the next few months we will be undertaking
a review of the way we communicate with you.
We really want to hear your views and
experiences so we can improve and make
sure we are providing services in a way that
works for you.

You can take part in this survey by visiting:
www.surveymonkey.co.uk/r/SLHDCommReview
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Get a little extra help
with your money
These days more and more of us are
looking for help managing our money.
People don’t always want (or sometimes
can’t open) a bank or building society
account, so for many a Credit Union may
be a better option.
We work in partnership with Community First
Credit Union to offer this alternative way of
banking to tenants and residents. They have
operated in Doncaster for almost two decades
(previously as South Yorkshire Credit Union) and
helped make a massive difference to local
families, businesses and communities. They were
recently named Great Britain & Ireland Credit
Union of the Year for the second year running.

help manage your income, making sure priority
bills are paid. They have bank-style branches in
Doncaster and across South Yorkshire.
Gary Simpson, Chief Executive Ofﬁcer at
Community First Credit Union, said: “Households
on low incomes struggling to manage their
ﬁnances may ﬁnd the budgeting account
invaluable as it ensures that their rent, council tax,
gas and electricity is paid automatically.
This means people have less to worry about each
month and can just get on with their lives.”
Find out more at www.communityﬁrstcu.co.uk
or call 0303 030 0010.

Through Community First you can open a current
account with card access, phone app and online
banking, supported by its own local call centre.
You can access affordable loans, a range of
savings accounts and a budgeting account to

The credit you deserve
The rising cost of living, unplanned expenses
and even beneﬁt payment delays are things
that can push personal ﬁnances to the limit,
but a new project aims to increase people’s
options for affordable borrowing.

• You can take some simple steps to improve
your credit rating. For example, paying your
rent on time, and signing up to the electoral
register (the Council can help you do this) will
both boost your credit score

The South Yorkshire Good Credit Project is
working with Shefﬁeld City Region Mayor Dan
Jarvis, housing providers, councils, and
employers to improve people’s access to good
credit as an alternative to high-cost lending. The
project has carried out a lot of research into UK
consumer credit and is now sharing its
suggestions, such as:

• Free advice is available to help you manage
your money or deal with debt - just speak to
Citizens Advice Bureau on 03444 994 137;
StepChange on 0800 138 1111; or Community
First Credit Union on 0303 030 0010

• Ask your employer to sign up to a credit
union pay deduction scheme. This means
employees can have part of their wage paid
into a credit union account to make it easier to
pay loan repayments or save money

St Leger Homes also provide support through
our Moneywise programme, which has details
about welfare reform, foodbanks and saving
cash on utility bills. You can ﬁnd this online at
www.stlegerhomes.co.uk/moneywise/.

For more information on the Good Credit Project,
go to https://goodcreditindex.co.uk/listings/.

HouseProud The magazine for St Leger Homes’ tenants
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Universal
Credit update
Rent change if you are claiming Universal Credit
Recently you will have received a letter from us advising you of an increase in your rent from
6th April 2020. If you are claiming Universal Credit (UC), the Department of Work and
Pensions (DWP) may require you to report the change via your online journal.
If you see a ‘To Do’ entitled ‘Update your Housing Costs’ on your online journal it is important that
you update this change immediately. If you fail to do this you will not receive the correct amount of
Universal Credit as you will be paid at your previous lower rent. This means that you would have to
pay the shortfall yourself as paying your rent is your responsibility.
Here are some points which
may help you:
When can I report the
change to my rent?
You can only report the change
on or after the date that it
happens. Your rent change
takes place on 6th April 2020.
This is the date when you will
need check whether you have a
‘To Do’ on your online journal.
How do I report the change?
Before you start you will need
your rent change letter which
was sent to you in March as this
will tell you how much your new
rent charge is. If you don’t have
this to hand you can contact us
on 01302 862862 and we can
tell you your new amount.

To report the change you will
need to log on to your online
Universal Credit journal. You will
receive a ‘To Do’ from DWP at
the beginning of April. This will
ask you speciﬁc questions
about your new rent such as:
How much is my rent?
It is important you put the exact
amount shown on your letter.
How often do I pay my rent?
The rent on your rent change
letter is weekly, so please
ensure that you update your
journal as weekly.
What happens if I don’t
report the change?
When your rent has increased,
if you fail to report this change

via your ‘To Do’ you will be
underpaid Universal Credit.
This means you must pay the
shortfall from other elements
of your Universal Credit.
What if I don’t have an
online journal?
Some Universal Credit
customers do not have an
online journal and will therefore
be unable to complete the rent
change online. If this is the
case, you will be
required to
o call the
Universal
Credit servvice
centre to
report the
change on
n
0800 328 5644.

Do you require this publication in an alternative
format, such as large print or audio?
If so, please contact us on 01302 862862 or
email info@stlegerhomes.co.uk
Resource Reg. No. 2110
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www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

