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A message from the Chief Executive
Hello and welcome to the first issue of
HouseProud in 2020.
I hope you were all able to enjoy a great
Christmas and New Year, although I realise
that for those recovering from the recent floods
this period may have been more challenging
than anyone would have wanted. On page 4
we look at the effect last November’s floods
had on tenants and residents, and the work
we have been doing to support those living in
flood hit areas.
On pages 7, 8 and 9 we have all of the results
from our Tenants’ Choice Awards which were
held late last year at the fabulous Earl of
Doncaster hotel. We heard some touching
and inspiring stories from our worthy winners,
and I hope you enjoy reading all about them.

winter. There are also links to advice on how
to defrost frozen pipes in your home, paying
bills and money management (which can be
difficult this time of year), as well as where
to get information on things like winter road
gritting and bin collections.
Happy New Year everyone and thanks for
your continued support in 2020.

Paul

Paul Tanney,
Chief Executive

On page 10 we bring you some tips to help you
and your household stay warm and safe this

Fire risk assessments
Fire safety continues to be one of our top priorities for
you and your home.
Fire risk assessments are an important part of how we keep you
safe, and we are regularly reviewing the fire risk assessments in
the communal areas within our high rise buildings at Balby Bridge
and Intake to ensure we continue to improve safety. We are also
carrying out fire risk assessments in our low rise buildings where
there are communal areas.
We are working with our fire risk assessment
contractors, Savills, to complete this work over the
coming weeks and months and you may see them in the
communal areas of these blocks carrying out checks.
As the fire risk assessments are completed, we will let
you know of any work that needs to be undertaken in your
building or property.

If you have any questions or concerns about
these assessments, or fire safety more generally,
please contact your local Estates Team.

Cover image: Winners and runners up in our Tenants’ Choice Awards
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New Chair of the
Board announced
We are pleased to announce the
appointment of Dave Wilkinson as the
new Chair of our Board. Dave took up
the position in November and he will
serve as Chair for a period of six years.

there in a variety of roles which included holding
responsibility for Property, Housing Services,
Technical and Design Services. Dave also has
significant experience of chairing operational
Boards and Limited Companies.

He will take over the role from our previous
Board Chair Alan Tolhurst OBE, who stepped
down last year after eight years of loyal service
to St Leger Homes’ tenants.

Chief Executive, Paul Tanney, said: “We are
passionate about improving services for local
people and communities in Doncaster - and
always put our tenants at the heart of our work.
We are delighted that Dave Wilkinson is joining
our Board, knowing he shares the same
passion and values as ourselves. We look
forward to playing our part in making a difference
locally together.”

Dave recently retired following a long and
successful career working at a senior level in
Doncaster Council. His final post was as the
Council’s Assistant Director of Trading and
Property Services, and he previously worked
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Fantastic spirit of Doncaster

TRIP member Ron Rickwood, says that from Land's End to John O'Groats the
devastation of the recent floods shocked everyone - and that he doesn’t know one
person who could fail to be moved by the scenes in Doncaster. Here’s his view.
As the disaster unfolded and the extent of the
damage of the floods became apparent, I like
many others found myself moved to tears.
My first reaction was that the Fishlake
community would be destroyed - such a
small village and such horrific damage,
how could it survive?
Then along came volunteers from all walks of
life and the response from the public, far and
wide, restores your faith in human nature.
I salute the courage and spirit of the flooded
communities and send my eternal gratitude to
everybody who helped and donated.
A short time before the floods I met with a
manager who inspects properties following
fire or flood damage. I was shocked to hear
he attends 50-60 incidents a year and many

of these properties do not have home
contents insurance. While St Leger Homes
will of course repair any damage to the
building, it’s actually our responsibility as
tenants to insure the items we own.
If you search for ‘home
contents insurance’ on
www.stlegerhomes.co.uk
you will find that not only is the
price cheaper than most other
insurers (and you can pay by
Direct Debit like your rent) but
that these insurance products
can also protect us from
heartbreak. We all hope
it never happens to us,
but is it worth taking
that chance?
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Community comes together
in flood response
Last November, people in Doncaster faced an extremely difficult and upsetting
situation when heavy rainfall led to widespread flooding across the borough.
With a month’s worth of rain
falling in one day the effects
were devastating for local
families, especially those
living in areas like Bentley,
Fishlake and Stainforth.
In the days and weeks
following the floods, hundreds
of members of our staff,
together with colleagues
from Doncaster Council,
the Environment Agency,
police and fire service worked
around the clock to help and
support people living in the
worst affected areas.
During the first seven days,
emergency response teams
knocked on the doors of
over 1,000 tenants and
residents to check on them
and assess their needs.
Over this period 50,000
sandbags were handed out
to help people defend their
homes against the flood
waters and 1,900 residents
were evacuated from 1,200
properties across Fishlake,
Bentley and Scawthorpe
(including people living in 75
St Leger Homes properties).

Nine community recovery hubs
and two rest centres were
quickly established and gave
help to over 100 people in the
first week.
In the aftermath of the floods
our Garage 32 project has
supported the clean up effort
by providing replacement items
of furniture to households in
need. We were also able to
offer a number of our empty
garages for community groups
to store donations that had
been given for flood victims,
and our Shaw Lane depot
was used to store white goods
and pallets of food before
they were distributed to
tenants and residents.

Yorkshire Flood Disaster Relief
Appeal, has now raised well
over half a million pounds
thanks to people’s kind
donations - if you want to
donate you can do so by
visiting www.justgiving.com/
campaign/syfloods.
As we continue to repair our
properties and help people
with their housing situations,
our best wishes continue to go
out to those so who have been
affected by the floods. We will
continue to do everything we
can to provide the care and
support people need, for as
long as it takes to get people
back on their feet.

It has been great to see a real
community spirit from those
affected in such challenging
times, with everyone pulling
together to give people the
help and assistance needed.
The response from people far
and wide to the emergency has
also been incredible. The South
4
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WOW - making a
difference for tenants
Our World of Work (WOW) scheme
improves the lives of tenants trying to
get back into employment, but did you
know that WOW also has a positive
effect on our other customers?
Recently the WOW team has been in Stainforth
working in and around some of our bungalows
to fix potential trip hazards, clear blocked gutters
and improve the look of the estates.
One family that benefited was Judy Gregory
and her son Kevin. Judy said: “My son has a
wheelchair and before I couldn’t get it out into
the back garden, but they came and dug it all
out to make it level and straight so now he
can come out here.
“Before there were lots of bits you could trip
over, my son had actually slipped and fallen
twice. Obviously in the summer months he wants
to go and sit outside so now he can. To be
honest they have done a fantastic job, it’s made
a big difference.”

Judy isn’t the only person pleased with what WOW
offers. Speaking about the opportunities on offer,
WOW team member David Turton said: “I’ve seen
lads coming in who’ve not got a background in
construction. They’ve come here for six months
and got some training, and from that they’ve gone
on into the construction industry.
“WOW’s a great scheme for people who have
been long term unemployed, it gives them that
chance that they need - these days it can be
hard to get a job.”
If you would like to find out more about WOW,
visit www.stlegerhomes.co.uk and search
for ‘World of Work’; call WOW Co-ordinator
Kevin Butler on 01302 734384; or email
wow@stlegerhomes.co.uk.

Young people start a new
career with St Leger Homes
We are delighted that 12 young people are
taking their first steps in a new career as
they begin apprenticeships and student
placements with us.
Nine of the group are starting craft
apprenticeships in our Repairs and
Maintenance department where they will
take on roles in the gas fitting; electrical;
roofing and bricklaying teams.

which is to learn my trade and progress in
the housing sector.”
Paul Tanney, Chief Executive, said: “I am
delighted to once again be welcoming so
many young people into our organisation to
learn their trade as part of our annual
apprenticeship programme. I wish all of our
new apprentices and work placement students
the very best in their future careers.”

Three students will also join us for one
year work placements in our Health,
Safety and Compliance; Business
Transformation; and Human Resources
and Organisational Development teams.
Aman Adal, one of our new apprentice
electricians, said: “St Leger Homes is one
of the biggest companies in Doncaster so I
think that this apprenticeship is going to give
me a great chance to reach my end goal,
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Environmental
Strategy - give
us your views
We recognise that
everything we do has an
effect on the environment,
that’s why we produce an
Environmental Strategy to
detail the many ways we
are working to reduce
our impact.
We have already done a
great deal to lower the
amount of harmful
greenhouse gasses, like
carbon dioxide, that we
produce - for example,
through investing in
upgrades for your homes
and cutting the amount of
waste we produce.
You can read our current
Environmental Strategy
for 2017-20 by visiting
the ‘What we do’ page
on our website,
www.stlegerhomes.co.uk
This year we will be
launching an updated
Environmental Strategy
that builds on this work by
setting out our plans to
further improve our
environmental performance
over the next four years.
If you have any suggestions
that you would like to see
included in our new
strategy, or you just want
to give us your comments
and feedback, please email
assets@stlegerhomes.
co.uk

Doing our bit for
the environment
We have received national recognition for our
work to reduce the amount of carbon dioxide
produced by council homes in Doncaster.
We received a Silver Award in the SHIFT (Sustainable
Homes Index for Tomorrow) scheme which examines
how environmentally friendly different housing organisations are.
SHIFT looked at the 20,000 council homes we manage, as well
as our offices and supply chain, and rated our performance
against 21 environmental targets including carbon dioxide
emissions, landfill waste generated, and water use.
The Silver Award we received shows that we take green
issues seriously, and that we are committed to protecting
the environment and reducing our carbon footprint.
We only have one planet so let’s all try and do our bit to
reduce energy use and waste in our homes.
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Last year we stopped 97% of the
waste generated by
our offices going to landfill. It wa
s instead turned into
‘refuse-derived fuel’ which can be
used to generate
heat and electricity, reducing ou
r use of fossil fuels.
The polythene
wrapper we use to
mail HouseProud to
you is 100%
recyclable
By using carbon
balanced paper to
print HouseProud,
our last issue allowed
conservation charity
World Land Trust to
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protect 416m²
of threatened
tropical forest
HouseProud’s paper
is Forest Stewardship
Council certified.
This means it’s
sourced in an
environmentally
friendly way from
well managed forests
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Tenants’ Choice Awards

Local residents honoured
at Tenants’ Choice Awards
In September St Leger Homes
once again joined with tenants
and residents to recognise those
exceptional individuals who make
a positive difference for people
living in their communities, at our
Tenants’ Choice Awards.
Our 2019 Tenants’ Choice Awards took place
amid the unique Art Deco elegance of the
Earl of Doncaster hotel. Nearly 2,000 people
took the time to cast their votes for this year’s
winners, which just goes to show the
appreciation that our town has for these
local heroes. A total of five awards were
handed out to local people and community
groups who each day dedicate their time
and energy to helping others.
Paul Tanney, Chief Executive at St Leger
Homes, said: “It’s great that we can come
together and celebrate the achievements
local people are making within their own
communities through our Tenants’
Choice Awards.
“Doncaster is a great place to live and work
and these awards help show how vibrant
community life is locally”, said Paul.

Cath Siddall (centre) with Councillor and Board member
Jane Nightingale and runners up

Community Champion
Award
The winner of this year’s Community Champion
Award was Cath Siddall. Cath has always been
keen on supporting the community and raising
morale locally. She has a huge passion for
regeneration and promotes positive projects in
Edlington to try and reduce the negative
perception of the area that some people have.

“Over the last 12 months all of our nominees,
whether they are individuals or community
groups, have made a massive positive
impact on those around them.

Cath first got involved in community work when
she supported people during the Miners’ Strike.
She still spends a lot of her time volunteering
for community projects and supporting people
who find themselves disadvantaged or
struggling financially.

“Congratulations to everyone who
has been nominated - you are all
winners in our eyes.”

Cath said: “I’m absolutely amazed! I wasn’t
expecting this but it’s brilliant. Thank you to
everyone who voted for me and to Edlington
Community Organisation for nominating me.”
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Young Person
of the Year
Award
Our Young Person of the Year
Award was won by seven
year old Harper Matthews.
Harper is the son of one of
the volunteers at Edlington
Community Organisation (ECO).
He gets involved in all aspects of the group’s
work, which includes setting up activities,
managing craft tables, leading the kids’ events,
providing support for the many jumble sales,
making up emergency food parcels for the food
bank and getting involved in gardening duties.
Harper even does jobs around the house to help
raise money for ECO. He helps his granny by
washing the pots, tidying socks and gardening,
and any coins that he collects are saved in a
jam jar and then donated to ECO to help them
with their work.
Harper said: “I feel really good and I’m going to
put my award at home in my bedroom.”

Good
Neighbour
Award
Our Good Neighbour Award
was won by Jenny Jurgens.
Jenny goes far above and
beyond what we would normally expect. She is
happy to go shopping for people who aren’t able
to get out of their own houses, and she can often
be found doing washing and ironing for those
who can't do it themselves.
Jenny checks in on her neighbours who live alone
and gives them her phone number to call in case
of emergency. When an elderly neighbour went
into hospital recently Jenny went in to visit them
and continued to check on their progress when
they had been discharged home. She always
puts other people first and never expects any
kind of reward for her actions.
Jenny said: “What you see is what you get with
me, I just do what I need to do and that’s it.
I was surprised when I was put forward for the
award and I’m a bit stunned because I wasn’t
expecting to win - I am very pleased though!”
8

Community Group
Award
The winner of this year’s Community
Group Award was Edlington Community
Organisation’s Community Cupboard
project. ECO deliver massive projects
within the heart of Edlington. With more
than sixty volunteers they are helping to
regenerate Edlington and improve the
general quality of life for all through
creative and innovative projects that
really make a difference for local people.
The Community Cupboard project takes
surplus food that would otherwise go to
waste and instead uses it to help feed
people who are struggling financially.
Residents can do a weekly shop for just
£4 and for this low price they will usually
be able to come away with a shopping
bag containing around £20 worth of
shopping items.
In the two years that the Community
Cupboard has been open it has provided
help to over 350 people across 90
households, and saved £40,000 worth
of produce from going to landfill.
Madge Taylor from ECO Community
Cupboard, said: “I feel fantastic!
This means a lot to us - these girls work
hard! Anybody that needs any help
has just got to come to ECO and
there will always be someone there to
support them.
“We are very proud to win this award.
Thank you to St Leger Homes and
everyone who voted for us.”
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Lifetime Achievement
Award
Our Lifetime Achievement Award was won by
Eileen Cooper. Eileen served on Mexborough
Common Tenants and Residents Association
(TARA) for many years before becoming
Treasurer of the Lakes TARA. She also
started a group for young people which
became Doncaster’s first Junior TARA. Eileen
is an active member of St Leger Homes’
Positive Activities Group, where she is heavily
involved in providing engagement activities for
young people.
As a Neighbourhood Watch co-ordinator,
Eileen works tirelessly to make local
communities a safer place to live in. She is
also Chairperson of the Mexborough
Neighbourhood Network group which works
to raise aspirations in the local community.
Eileen’s first project with Mexborough
Neighbourhood Network was a clean-up
which saw over 80 tonnes of waste being
removed from the local area.
Eileen said: “I’m absolutely amazed and
thrilled, really thrilled! I never actually expected
to be nominated, so to win this award is
tremendous. The award will have pride of
place at home, I’m so thankful to everybody
that voted for me and very, very appreciative.
Thank you very much.”

Have your say on
our Tenants’ Choice
Awards 2020
We are already hard at work planning our Tenants’
Choice Awards for 2020 and would love to hear your
thoughts on what you want from this year’s event.
Would you like to see some new categories
introduced that recognise different members of
our community? Perhaps you have a strong opinion
on the venue for the awards ceremony?
Whatever your suggestions, we really do want
to hear your feedback on our Tenants’ Choice Awards,
so please drop us a line at
customerinvolvement@stlegerhomes.co.uk
HouseProud The magazine for St Leger Homes’ tenants
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Stay warm
this winter
Now that winter is upon us we want to help make sure that you and your
home stays safe, warm and cosy throughout the next couple of months.
On this page you will find links to information
that can help you sort out issues with your
home heating system, provide support if you
are facing financial problems, and more.

If you do not have access to the internet
you can call 03454 04 05 06 and they
will send you a factsheet with the deals
available in your area.

Keeping your home warm

If you have problems managing your
money and paying bills you can get advice
from our Tenancy Sustainability Team by
calling 01302 862050 or emailing
hots@stlegerhomes.co.uk You can find
more on our website at www.stlegerhomes.
co.uk/moneywise/tenancy-support/

Our website has lots of tips and guides on
how to keep your home warm this winter.
You can find guides to help you defrost frozen
boiler pipes, check settings on your radiators
and central heating system, and, how to make
sure that your water pipes don’t burst.

Just go to www.stlegerhomes.co.uk
and search ‘heating hints during
winter’.

General winter advice

Remember that if you have any problems in
your home you can contact our Technical
Support Service for advice or to report a
repair. If you have an emergency you can call
us at any time, day or night, 365 days per
year, on 01302 862862.

Doncaster Council have set up a ‘Get ready
for winter’ webpage that gives you practical
ways to make sure everyone stays safe and
well during winter, as well as information on
school and road closures, gritting routes,
local bin collections and more. You can find
this at www.doncaster.gov.uk/services/
environmental/get-ready-for-winter

To keep your home’s heating system safe
and in good working order, please make sure
to let us in when we come to carry out your
annual gas safety check and your solid fuel
appliance servicing visit.

Doncaster Council’s Energy Team can also
provide support and advice to help keep you
warm this winter. You can speak to them by
phone on 01302 737053 or by email at
energy.team@doncaster.gov.uk.

Paying heating bills
If you’re struggling to pay your heating
bills then you should check to see if you
could reduce the cost by switching your
energy supplier.
The Citizens Advice Bureau has a price
comparison tool on their website that
can help you do this, just go to
energycompare.citizensadvice.org.uk/
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Could you be our next
Tenant Board Member?
We will soon be looking to recruit someone who can help
shape the work we do by joining us as a Tenant Board Member.
This is an important role where you will represent the views of your
community and have your say on all of the big decisions that face
our organisation.
To apply you must be over 18, not employed by either St Leger
Homes or Doncaster Council, and you will have to attend one
meeting each month plus read any related Board papers.
You will also receive training and be supported by our Directors.
We expect to be advertising the position on our website later this
year. If you wish to discuss the role, please contact Leandra
Graham-Hibling on 01302 862700 or
email leandra.graham-hibling@stlegerhomes.co.uk.

Need a repair?

Tell us!

If you need repair work carrying out in your home,
remember that whatever the issue is, your first call
should always be to our repairs service.
We have had reports of companies targeting tenants
trying to encourage them to make disrepair claims,
saying they can win compensation for you.
Please be aware that many of these companies
are not reputable and may put you at financial risk.
For example, there will usually be ‘Credit Agreement
Charges’ of over £500 even on no-win no-fee cases
to cover legal cost insurance, and you may also
be liable for considerable survey charges.
In a recent case, the tenant did not receive
compensation and in fact ended up with a £4,500
charge for legal bills. Don’t put yourself at risk.

Stock condition
surveys
Our surveyors will be in Rossington and
Wheatley over the next few months to
carry out stock condition surveys.
These are essential for keeping your
home in good condition as they enable
us to plan future maintenance and
improvement works.
You will receive a card to let you know
when the surveyors will be on your street.
All our staff carry photo ID and you
should always check this when someone
comes to your door.
If you would rather make an
appointment then call 01302 862279 or
email assets@stlegerhomes.co.uk.

St Leger Homes will always carry out any necessary
repairs to make sure that your home is safe,
secure and free from hazards - and we will vigorously
defend any claim of disrepair made against us.
To report any repairs issue with your home call us
on 01302 862862 (option 1), go to the ‘report your
repair’ page on www.stlegerhomes.co.uk or use
the MySLHD app.
HouseProud The magazine for St Leger Homes’ tenants
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Universal
Credit update
Watch out for Universal Credit scammers
Tenants have reported being approached in
their home by bogus callers offering doorstep
loans or trying to get personal information.
In some of these cases the bogus callers
were pretending to be officials from places
such as the Government, Council or
Jobcentre Plus. Once people have shared
their personal information the scammers tell
them that they are going to fill out an
application for a low-cost loan, but what they
really do is make a claim for Universal Credit
and request an advance payment, all using
the victim’s name and personal details.
Most of the money received from the
Universal Credit claim is then kept by the
scammer, leaving victims in the difficult
situation of having to pay back the full
amount out of their on pocket.
Here are some important points to remember
about this scam:
• If you share your personal information
with somebody and they use it to request
an advance Universal Credit payment,
it is you who will be required to pay back
the full amount - even if you did not realise
you were being scammed.

• Your current benefits - such as Income
Support, Jobseekers Allowance,
Employment Support Allowance,
Tax Credits or Housing Benefit - will stop
and you will be moved onto Universal
Credit. You will not be able to return to
your old style benefits.
• You will be left with less money every
month until the full amount has
been paid back.
Please be extra careful and always make
absolutely certain you know who you are
speaking to if you are asked for personal
information. Remember that anybody who
works for St Leger Homes, the Department
for Work and Pensions, Jobcentre Plus or
Doncaster Council will always carry their ID
badge and be happy to show it to you.
If you still have doubts then you should call
the relevant organisation to check that the
person is who they say they are.
If you are worried that someone is
trying to steal your personal information,
please speak to your local Jobcentre
Plus or report it to the police at
actionfraud.police.uk

Do you require this publication in an alternative
format, such as large print or audio?
If so, please contact us on 01302 862862 or
email info@stlegerhomes.co.uk
Resource Reg. No. 2110
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Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

