Annual Review
2018/2019

Welcome
Welcome to St Leger Homes’ Annual Review for
2018/19, which sets out our achievements over the
year. We are Doncaster Council’s award winning
social housing company. A proud and passionate
organisation providing homes in neighbourhoods
that people are proud to live in.
We’re delighted that we signed a new management agreement with
the Council in March which means we will continue to manage
council housing on their behalf until 31st March 2024.
We also launched an ambitious Corporate Plan setting out our
vision for the next ﬁve years. We had over two thousand ideas and
comments from tenants, staff and partners from our consultation
events around the borough and this helped shape our plan – so
thank you to all who contributed. You will see our Annual Review is
set out by the Consumer Standards that the Government have
established, we hope this makes it easier to see how we are
meeting these standards.
We won one national award and were shortlisted for seven further
awards during the last twelve months – and alongside this we also
secured a number of important accreditations – there’s more about
this later on in the review.
We have been awarded the highest health and safety rating from
the British Safety Council for the eighth year in a row – and we have
also received our Customer Service Excellence reaccreditation from
the Government for the ninth consecutive year.
2019 also marks the centenary of council housing being introduced
in the UK – we are delighted to have been raising awareness of this
throughout the year. We held a very successful museum exhibition

in Doncaster showing the positive contribution that this housing has
had locally over the years – and we are proud to be carrying on
those traditions in our everyday work, putting our tenants at the
heart of everything we do.
We remain a good performing, mid-to-low cost housing provider,
but we aren’t being complacent. We continue to aim high as an
organisation, transforming our services, tackling challenges and
adding to the experience by adding new Board members and
tenant representatives.
Last year was another good year for us and we hope you enjoy
reading our annual review which demonstrates how we make a
difference day in day out, thank you for taking the time to read it.

Paul Tanney, Chief Executive, St Leger Homes
Alan Tolhurst OBE, Chair, St Leger Homes
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Achievements
We continue to aim for the highest standards of Customer Service Excellence, as well as being an employer
of choice. Last year we were shortlisted for seven national and regional awards – in addition to this, here
are some of our other achievements:

New Five Year
Management
Agreement Signed
We signed a new management agreement
which means that we will continue to
manage Doncaster Council’s housing
stock of over 20,000 properties until
31st March 2024.

Young Leader
Award from
24Housing
Carly West, our Universal
Credit Service Manager,
ﬁnished in the top 10 for this
national award recognising the
contribution of people working
in housing aged under 30.

Customer
Service
Excellence
Reaccreditation

British Safety
Council 5-Star
Health and Safety
Reaccreditation
We are delighted that this independent
audit has shown that we continue to
be a best practice organisation when
it comes to health and safety.
To achieve a ﬁve-star rating for eight
years in a row underlines how much
we value health and safety as an
organisation, and that
we continue to put
this at the heart of
everything we do.

‘40 Over 40’ list
from 24Housing
Jane Davies, our Head of Housing
Management, was named 13th out of
40 on this national list of housing
professionals demonstrating Jane’s
commitment to the communities of
Doncaster after starting as an
administration assistant in 1991.

The Customer Service Excellence scheme has a
rolling programme of assessments over a three
year cycle – with a third of the elements being
assessed and reviewed each year.
Out of the 57 elements which make up the
standard, we now have 30 of them assessed as
in the highest category ‘Compliance Plus’ –
the remaining 27 elements being ‘Compliant’.

We have secured
reaccreditation from the
Government for our Customer
Service Excellence to tenants
for the ninth consecutive year.

We continue to put customer service at the
centre of what we do, and we are delighted that
this is recognised through the independent
assessments that have been undertaken by the
government assessor.
We always want to improve our service to our
tenants and go the extra mile where we can.
We’re delighted to be constantly improving
services and making a positive difference locally.
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Tenancy
Standards
Supporting and Sustaining Tenancies
We always put tenants’ needs at the heart of our work, and
the work we do on Tenancy Sustainability continues to go
from strength to strength.

April 2018 and March 2019 we also secured ﬁnancial gains for
tenants of £308,035, including supporting them to make new or
backdated claims.

We continue to help tenants with changes to the beneﬁts system
and the roll out of Universal Credit – looking at practical ways we
can give support and advice to help people sustain their tenancies.

It’s great that our team is continuing to improve outcomes for
tenants and making a positive difference in often difﬁcult
circumstances.

Last year we supported 929 tenants – 442 of these were in receipt
of Universal Credit. On average those we helped were supported
for 66 days – and we are pleased to say that 82 per cent of tenants
who have received intensive support from us are still sustaining
their tenancies six months after this support has ceased. Between

Supporting our tenants with other issues than paying their rent is
also critical to the success of sustaining tenancies. We work closely
with our Safeguarding Team and made 429 referrals for help and
support last year. We are also proud to be a core member of both
the Adult and Children Safeguarding Boards in Doncaster.

929
tenants supported

£47
average rent arrears
reduction per person
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82

percent

of tenants still
sustaining tenancies
6 months after intensive
support has ended

£308,035

48

the amount of
ﬁnancial gains
secured for tenants

tenants supported
to downsize due to
Bedroom Tax

“I feel like the support I have been
given has turned my life around
because I did not know which
path to take. Thanks again.”
A St Leger Homes Tenant.

Tenancy
Standards
Supporting Homeless People
The Government introduced the Homelessness
Reduction Act on 3rd April 2018, and this has
modiﬁed how we respond to homelessness cases
in a number of ways. We are focussed on delivering
on our commitments under this Act to deliver a ﬁrst
class homelessness service for people who need
it in Doncaster.
Avoiding people becoming homeless and helping
people sustain their tenancies is something we are
passionate about.
During last year our Home Options Team faced a number
of challenges however they successfully prevented 696
households from being homeless, exceeding our target
of 254 which is a great achievement.

landlords to increase the number of properties available
and to work in partnership with prisons.
We successfully worked in partnership with Doncaster
Council, Doncaster Clinical Commissioning Group, South
Yorkshire Fire and Rescue and other supported housing
providers to develop a Winter Plan.
This plan created 56 extra bed spaces to assist people
over the winter period. We had an offer of two winter
shelters, one of which we mobilised on two separate
weekends to increase bed space capacity. We activated
the Severe Weather Emergency Protocol on 4 occasions
and in partnership, we assisted 91 people.

We did see however an increase of households requiring
emergency accommodation – which resulted in an
increase in the number of properties being used for
temporary accommodation and people being placed
into Bed and Breakfast Accommodation (B&Bs).
The number of properties used for temporary
accommodation increased from 40 cases in April 2018
to 79 at ﬁnancial year end. The number of people being
placed in B&Bs throughout the year rose, culminating in
an increase to 40 placements in January due to a spike in
demand during the winter period.
We have been innovative by working in partnership with
others to access funding and to provide support.
We worked in partnership with Doncaster Council and our
neighbouring authorities in Barnsley and Shefﬁeld and were
successful in three bids for Government funding.
This has helped us to increase the accommodation
provided to customers who are sleeping rough or at risk
of sleeping rough, increase relationships with private

696

households prevented
from being homeless

3

successful bids for
Government funding

56

91

people assisted
under Severe Weather
Emergency Protocol

extra bed spaces
available under the
Winter Plan
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Home
Standards
Safety Improvements
We’ve been continuing the work we started in 2017/18,
working closely with our colleagues at Doncaster Council
and South Yorkshire Fire and Rescue to deliver a number
of ﬁre safety improvements in our high rise properties.
The Council have paid for the vast majority of the ﬁre safety
improvement works, with South Yorkshire Fire and Rescue’s
Stronger Safer Communities Reserve providing over £200k to help
pay for half of the sprinkler instalment works at Silverwood House.
To date we have installed nearly 600 sprinklers across our nine high
rises. This project, alongside other ﬁre safety measures is virtually
complete. It’s been a massive undertaking, but the safety of our
tenants is always at the heart of our work and we believe that these
improvements will make a real difference to people living there.

“I am so pleased with the work
carried out in my ﬂat regarding
ﬁre safety/sprinkler system – in
particular the work of boxing in the
pipework. I’m very impressed with
the high quality of workmanship.”
St Leger Homes Tenant, Silverwood House.

18
non-traditional
properties had
external
improvements

(this is the start of a ﬁve
year programme
improving 235 properties)

600

properties had external
improvements
(including new roofs,
fascias, sofﬁts and
rainwater goods)

“A big thank you to all the workmen
involved in the sprinkler installation
and ﬁre prooﬁng. I was very nervous
about having workmen in my ﬂat, but
they were all brilliant – they were very
friendly and polite, and never stopped
working. I’m thrilled to bits with the
work that has been done.”
St Leger Homes Tenant, Silverwood House.
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Consulting with our tenants about the sprinklers and other safety
works has been vitally important throughout these works. Involving
and empowering our tenants to ensure we take into account the
diverse needs of our communities has been key to making these
improvements work for everyone.
We want to continue and improve how we engage with our
customers who live in high rise properties to gain their views and
help improve the way we deliver services. We have therefore started
a new group called our High Rise Forum where tenant
representatives from high rise properties meet on a regular basis.
We are grateful for the continued cooperation and support from
our tenants in allowing us into their homes to carry out this
important work.
As well as carrying out the work on our high rise properties, we
continued with safety improvements on our other homes, ensuring
they are also maintained to a decent standard – some of the work
we have carried out is shown in the infographics below.

1,000

700
heating upgrades
undertaken

properties had
internal upgrades

(including new kitchens,
bathrooms, showers,
fans and electrical
upgrades)

43

new build
properties last year

Home
Standards

331

112
new Council homes
planned for
delivery next year

new Council
homes built

New Build Homes and Improvements
We know demand for quality affordable housing remains high
in Doncaster. We currently manage over 20,000 homes for
Doncaster Council and we are fully supportive of their efforts
to add more social housing locally.
Last year the Council built 43 new build properties across the
borough – making 331 new homes since Doncaster Council’s
programme of building began in 2013.
We are delighted that this building programme is making a
real difference for local families looking for housing across
Doncaster. A further 112 homes are planned to be delivered in
2019/20 – supported through the Future Affordable Housing
Delivery Programme.

“I am over the
moon; it’s lovely.
I have never had
a new property
before and I
always wanted
a bungalow.
The whole
process has
been fantastic.”
David, Tenant in a new
build home in Balby.

In 2018/19 a new development of Council homes at Bristol Grove
in Wheatley, which we manage, was named Social Housing
Development of the Year at the Local Authority Building Control
‘Bricks’ Awards. We are proud to be involved in this project, working
alongside our partners at Doncaster Council, Homes England and
the developer Willmott Dixon.
As our new mission statement says, we believe in providing homes
in neighbourhoods that people are proud to live in. As well as
focusing on supporting the delivery of new build properties we are
also keen to ensure that our existing properties and estates are well
maintained and meet the needs of our tenants and the community.
Last year we introduced 9 car parking schemes, across the borough,
which meant 86 new parking spaces in total. We also improved 8
garage sites, refurbing 51 garages, demolishing 37 and renewing 5.
In addition, 10 shopping parades had improvements and 26
individual shops beneﬁted from this investment.

“I absolutely
love it. The
whole family
are really
enjoying their
new home,
even the dog
has settled in
so well.”
Sara, Tenant in a new build
home in Conisbrough.

9

car parking schemes
were completed to ease
vehicle congestion on
our estates

89.20%
Customers satisﬁed
with the quality
of their home

100%
homes that received
gas safety checks
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Neighbourhood and
Community Standards
Community Support
Garage 32
We have been continuing to progress our Garage 32 project
which recycles unwanted furniture and essential household
items to tenants in need.
By working differently, we have been able to help people moving
into their new homes without items such as furniture, beds,
bedding, crockery and plates by up cycling some of the unwanted
items left behind in empty properties.
Many people moving out of properties often leave household items
behind because they no longer want or need them. Instead of
throwing these away we move them into one of our empty garages.
These items are then supplied free of charge to some of our most
in need tenants.
The scheme helps around one family every week and due to its
success we are now looking at extending this scheme wider across
the borough.

We want to thank the Well North group, BEN – Support For Life, and
Doncaster Council’s Stronger Families team for their continued
support of this scheme.

Food Banks
We understand the important role food banks play in
Doncaster and that they make a huge difference to people’s
lives – this is why we have always been so happy to support
them in every way we can.
In the period from April 2018 to March 2019, St Leger Homes
staff donated a massive 1,181.4kg of food to food banks across
Doncaster and issued over 150 food bank vouchers to families.
We donate to the food banks all year round, but we do larger
collections during peak periods when families feel the pinch, for
example during school holidays where parents have the added
expense of feeding children who would normally receive free
school meals.

food bank vouchers
issued to families

1,181.4kg
of food donated
to Doncaster food
banks by our staff

“I found the food
bank absolutely
amazing! I was a
little nervous to go
but they made me
feel completely at
ease, they gave
me a hot drink
and a sandwich
while I was
waiting. Brilliant!
They couldn’t help
me enough.”
St Leger Homes Tenant, Balby.
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150 one
around one family
helped every week
by Garage 32

Neighbourhood and
Community Standards
Tackling Anti-Social Behaviour
We know that one of the top priorities for our tenants is
having safe neighbourhoods to live in. We take our work on
anti-social behaviour very seriously – working in partnership
with the police, Doncaster Council and others to improve
safety within our local communities. A good example of this
was and is our support working to help deliver the Council’s
Town Centre Action Plan tackling problem behaviour in
central Doncaster.
We put a lot of work into improving not only our performance
on anti-social behaviour but also developing a performance
management framework across the borough during 2018/19.
This framework allows us to identify the areas we need to improve
and also where we need to best target our resources.

Not including tenancy breach cases, we opened 1,501 new
anti-social behaviour cases in 2018/19, some involving more than
one incident. 92.99 per cent of those cases were resolved. We
ended the year with 471 open cases.
Our ofﬁcers work closely within the community supporting witness
and other agencies to reduce the instances of anti-social behaviour
and to improve the quality of lives not only for our tenants but for
the wider community, promoting the social, environmental and
economic well-being in areas where we manage properties. Some
of these cases can be complex and labour intensive and we work
closely with our partners to ensure that tenant well-being is at the
heart of everything we do.

Case Study – Balby Bridge
We consulted tenants across Balby Bridge about how we could help improve the local area. Based on
their feedback we have made a number of improvements which has seen a reduction in the amount of
anti-social behaviour and drug use locally. New security measures have been put in place such as new
security doors and improved CCTV coverage. We have made sure that our staff are more visible on the
estates by opening our new ofﬁces at St James Street. Working closely with local businesses, we have
also supported the introduction of a new affordable community café, helping the socially isolated.

“I feel good, safe and I like
my home. I’ve been here 21
years. I love it and love my
neighbours. Lots of things have
improved, which is great.”
Tenant, Silverwood House, Balby.

anti-social behaviour
cases closed

1,501

1,468

new anti-social
behaviour cases

92.99%
77

legal actions
taken for ASB
(includes Notices,
Court Orders, Evictions
and Injunctions)

The average time taken
to close an ASB case:

of ASB cases
resolved

55% of cases resolved
in <3 months; 30%
within 3-6 months;
and 15% of our more
complex cases in
>6 months.
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Tenant Involvement
and Empowerment Standards
Customer Involvement
We believe in giving tenants the opportunity to help shape
our services and to assist us to develop modern ways of
helping people have their say.
We continue to look at how we can increase the ways we provide
information digitally, but also strengthening more traditional
contact methods too – such as face-to-face engagement through
Tenants and Residents Associations (TARAs) and other local
community groups.
The Customer Involvement Team was developed to deliver our
key objectives but also ensure we remain at all times a customer
focused organisation, putting tenants and customers at the heart
of what we do. Having a team who can focus on customer
involvement ensures that the voice of the tenant and leaseholder
is always listened to.

Our Get Involved Group
Our new Get Involved Group (known as GIG) has
replaced how we previously consulted with our tenants
and leaseholders through our Menu of Involvement. This
is a much more engaging way of involving our tenants in
how we deliver our services - and our tenants have been
receptive to this change.
Using GIG allows us to get feedback from our tenants quicker
and easier and in a format that suits them, be it digitally or
face to face. To date GIG have been consulted on the annual
rent statement, Corporate Plan, Green Paper, Residential
Sites, Bereavement Policy and Housing Management
Strategy and other priorities. We have 114 GIG members and
this is continuing to increase through on-going engagement
and publicity.

TRIP
Our Tenants and Residents Involvement Panel (TRIP) was developed ﬁve years ago and consists of a panel of people who
live in Doncaster – either in a St Leger Homes tenancy or within the private sector – and who help shape our services by
reviewing speciﬁc areas of the business.
To date TRIP have helped improve service delivery to several key areas by scrutinising current procedures and identifying
improvements and making recommendations linked to this. In 2018/19 TRIP focused on improving our empty homes
processes. Their focus on this area not only contributed to reducing our rent loss but also helped to reduce our empty
home turnaround time to an average of 20.92 days by the end of the year, minimising the time properties were empty.
TRIP is going from strength to strength with ever increasing membership who have the ability to review more services and
inﬂuence required changes to improve service deliver and our business as a whole.
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Tenant Involvement
and Empowerment Standards
Reaching Out
Young People
Our Customer Involvement Team continues to communicate with a
diverse customer base and in 2018/19 we strengthened how we
engage with our young tenants. We have worked hard to establish
several young ambassadors throughout the borough who are being
consulted to help shape our services from a young person’s
perspective – these ambassadors also help improve communication
about the work we do within their own local communities.
We continue to recognise the contribution of young people locally
through our Tenants’ Choice Awards and the special Young Tenant of
the Year category.
We have been running Personal, Social, Health and Education
(PSHE) workshops with sixth formers across Doncaster to help
improve their health, wellbeing and skills – this helps them as they
progress towards adulthood.
Recently we have set up engagement sessions, utilising a voluntary
café, to meet and discuss concerns young people have, as well
as talking through the projects that are being planned to improve
Doncaster for young people.
We also have a monthly newsletter for young people, which they have
helped develop, with issues that are important to them.

8

services changed as
a result of involving
customers

1,130

68

customers undertook
our training or
education courses

customers involved
in consultation
groups

Hard To Reach Groups
It can sometimes be challenging to engage with hard to reach groups but the Customer Involvement Team continue to work with
individuals and groups to break down any obstacles. The Black and Minority Ethnic (BME) TARA has been running for many years
ensuring we have a platform to consult with individuals and groups from this background. We also communicate through targeted
and pop up consultations, reaching out to those who we have previously not engaged with. This approach helped us to better
engage with a large number of customers from diverse backgrounds about how we provided services at Balby Bridge.

Tenants and Residents Associations (TARAs)
Our Customer Involvement Team currently supports 23 TARAs across the borough and we feel privileged to be able to provide this
support. TARAs are a vital voice of their local community, promoting community cohesion and helping pull together the passion and
spirit of people living locally. TARAs are also valuable for our consultations, ensuring a wide range of views are expressed.

11

Tenant Involvement
and Empowerment Standards
Our World of Work and Apprenticeships
In 2018/19, 162 people living in our homes signed up to our
World of Work (WOW) Academy.
The Academy allows tenants the option of completing a short college
course, giving them a qualiﬁcation and the opportunity to apply for
temporary paid work with St Leger Homes, or to undertake a period
of work experience. We have extended our support to help not only
unemployed people, but also school leavers and people who may be
already be working part-time where Universal Credit requires them to
ﬁnd more hours.
Over the last year, our scheme has been successful in helping 24
participants to gain paid employment, either through our ‘Support
and Learn’ scheme or with an external company – a higher
percentage than the previous year.
In 2018/19 the WOW Academy ran seven courses in partnership with
Doncaster College with 56 people attending a variety of courses
ranging from Customer Service, Cleaning and a new Multi Skills course.

162 56
people signed up
via World of Work

In addition to providing on the job training opportunities, we also
offer support in ﬁnding jobs and training, help with CVs and
completing application forms ahead of job interviews.
We also piloted a set of meetings known as POWWOW’s where
participants are invited to come in and hear about the latest
employment news and advice from experts working in speciﬁc
ﬁelds to overcome barriers to work.
We always tailor our support to give people the help they need
in a way which is right for them. In respect of our apprenticeship
scheme, in 2018/19 we had 14 new apprentices across a range
of both ofﬁce and trade staff positions.
During that year, 9 apprentices graduated and all went
on to get full time work with us. We were also able to offer three
student placements, enabling young people to begin their journey
into employment.

24 14

people gained paid
employment through
World of Work

apprenticeships
started

people attended our
courses run with
Doncaster College

“World of Work has been a
good experience, boosting
my conﬁdence and helping
me get back into work.”
Joleen, WOW trainee
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Transforming
our Services
Customer Focus
Across our organisation we have been looking at improving the
overall customer experience, ensuring that customers remain at
the heart of everything we do.
During 2018/19 we launched our strategy to improve how
customers access our services, realigning the way we work.
This groundwork will ensure that there is the capacity within the
organisation to deliver improvements and have services which
meet the needs of all our customers.
We are also looking at the way we operate internally to deliver
services more efﬁciently and effectively.

Customer Access Team
We appointed a new Head of Customer Service in February 2019
and we started creating a new Customer Access Team which in the
future will deal with the majority of enquiries from our customers.
Regardless of how the customer chooses to contact us, this team
will be the ﬁrst point of contact, able to answer enquiries and will be
equipped to deliver a great customer experience. This new team
will go live for customers to use in autumn 2019.

The One Project (TOP)
Work also commenced in 2018/19 implementing a new IT system
which will help us better deliver services to our customers and
making some of our services more interactive and digital. This will
enable tenants to have access to their information when and where
they want it – this is called The One Project (TOP).
By combining our existing different computer systems into one
place, we will be able to view the full history of enquiries from our
tenants, reducing the time staff have to take looking across
different systems to deal with enquiries, speeding up the process
for our customers.
As value for money as well as customer service was a key factor in
our procurement process, there was nearly a half a million pounds
saving from the winning bid to the highest bid – and this is in
addition to the cost saving from using fewer computer systems,
resulting in lower support costs.
We are due to go live with the new system towards the end of
2020, and we hope both our customers and staff will see the
beneﬁts of it.

staff members
seconded into TOP
delivery team

8

9 3

business areas
reviewed their
services to be
more customer
focussed

systems combined into
one place – enabling
joined up working and
quicker responses
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Tackling
Challenges
There have been several challenges for us to face as a
business in 2018/19. Elsewhere in this document we set
out the challenges relating to Universal Credit, anti-social
behaviour and homelessness – but alongside these issues,
we have also faced the following:

The Construction Skills Shortage

Over the past year we have engaged with minority groups to
help understand how we can better meet their needs. For
example, following feedback we have revamped our recruitment
site, advertising our vacancies by a variety of different means.
We are committed to engaging with all customers, taking their
views into account.

The UK construction workforce is an ageing one, nationally over 20
per cent of tradespeople are over 50. However at St Leger Homes,
41 per cent of our trades operatives are now aged 50 and above.
As our tradespeople retire, the same percentages of young people
are not entering these professions. Research suggests only three
per cent of young people aged 18-24 see such roles as a career of
choice. The apprentice scheme we have at St Leger Homes is
therefore crucial to ensure that we do what we can to tackle this
problem. 25 per cent of our trades operatives started working with
us as apprentices between the ages of 16 and 18. We are also
proud of the work we are doing encouraging women into trades
and construction jobs within the business creating an inclusive and
welcoming environment for all regardless of age or gender.

Encouraging Diversity In Our Workforce
We pride ourselves on being an equal opportunities employer and
landlord. We launched our new Equality Statement in 2018/19 –
aligned to our existing Equality Strategy – championing equality,
diversity and human rights. Our approach is to look beyond our
legal obligations, taking into account the wider factors which may
have an impact on people’s lives.

1.30%

of our workforce
identify as Black and
Minority Ethnic

41%
of our trades
operatives are aged
50 and above

25%

of our trades
operatives started as
apprentices between
the ages of 16 and 18
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Achieving
Excellence
Comparing ourselves against other organisations, St Leger
Homes has remained a low cost, mid to high performing
housing provider compared to similar Arm’s Length
Management Organisations but also all housing organisations
nationally too. Last year we made £1.08 million of cost and
efﬁciency savings across the business and this was all
invested into service improvements.
Our overall performance for 2018/19 remained good against our
Key Performance Indicators (KPIs) in a challenging economic
environment – and in some areas we excelled. We have
13 KPIs and exceeded our targets in 11, meaning only two were
below target.
Our rent loss due to properties being empty for the year was
0.49 per cent, against a target 0.60 per cent – this is the lowest
level of loss ever, as well as the lowest number of voids too. This
has meant homes being turned around quicker and more people
having access to the housing they need.

Service Area

All our repairs targets were exceeded or within tolerance. 99.24 per
cent of repairs were completed right ﬁrst time, against a target of
99 per cent – the best result in the last six years.
It is especially pleasing that rent arrears have reduced by £0.4m
from 2017/18 levels to £1.91m. This represents 2.61 per cent of
our rent and is signiﬁcantly better than our target of 2.95 per cent
and reﬂects an excellent performance in collecting rent in the ﬁrst
full year since the Universal Credit (UC) full service roll out in
October 2017.
We resolved 92.99 per cent of anti-social behaviour cases in the
year, against a target of 90 per cent. We also responded positively
to a large increase in homelessness cases during the year,
working closely with our partners to ensure a bed was available
for every person who needed one.
A number of improvements have been made to support the health
and wellbeing of our employees, including our commitment to
achieve Silver Level in the Public Health Be Well@Work Award.

2017/18

2018/19

Repairs and Maintenance

£10.0m

£10.5m

Housing Services

£9.1m

£8.9m

Homelessness and Lettings

£1.1m

£1.6m

Asset Management

£4.0m

£4.2m

Corporate Services

£4.3m

£4.7m

Total

£28.5m

£29.9m

Capital investment in your home

£18.2m

£22.7m

20.92

2,500

days

£73.3
million

Our average time to
re-let a property
much lower than the 36
days for 2017/18 and the
lowest re-let time we have
seen for a long time

In rent, overall
we collected

This is the amount
of tenants on UC at
31st March 2019

58%
of our
goods and
services were
sourced within
Doncaster
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St Leger Homes of Doncaster
St Leger Court, White Rose Way,
Doncaster DN4 5ND
Web: www.stlegerhomes.co.uk
Telephone: 01302 862862
Email: info@stlegerhomes.co.uk
Get the
My SLHD
app

Do you require this publication in an alternative
format, such as large print or audio? If so,
please contact us on 01302 862862.
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