Annual Review
2018/2019
Welcome to our
summary of the St
Leger Homes Annual
Review for 2018/19.
Last year was a great year for us as an
organisation. We’re delighted that we signed a
new management agreement with Doncaster
Council in March which means we will continue
to manage council housing on their behalf until
31st March 2024, continuing our journey of
providing homes in neighbourhoods that people
are proud to live.
Our performance on empty property turnaround
times was the lowest it’s ever been – down to
20 days on average, putting us in the top 25%
of housing providers in the country.
We received the government’s accreditation
for Customer Service Excellence for the ninth
consecutive year and the highest award for
safety from the British Safety Council for the
eighth year running.
Through the work of our Tenancy Sustainability
Team, we are helping tenants to stay in their
homes much longer, helping to reduce arrears,
whilst at the same time securing signiﬁcant
ﬁnancial gains for tenants.

We hope you enjoy reading
our Annual Review summary.

92.80%

Customers
satisﬁed their
rent provides
value for
money

82,140

People reached by
our Facebook posts

21,000

Customers who’ve
received HouseProud

482,000

Impressions reached
by our Twitter posts

644
New Facebook
followers

1,687

Times the SLHD app
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236
2,363

Meals donated by
staff to food banks

New Twitter
followers

Number of unique
vistors to our website

75,228

426,690
Pages visited by
these visitors

Customers satisﬁed
with overall service

88.80%
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1,348

Visits undertaken by
gardening service

Homes

10,977
62,102

We’re really proud of what
our Tenancy Sustainability
Team has been able to
achieve in the last 12
months. We’ve seen just over
929 tenants in that time.
We give all tenants the opportunity to access
our uniquely tailored services – that could be
anything from being able to access beneﬁts to
being able to make a claim for Universal Credit.
We’ve been able to access over a quarter of a
million pounds worth of ﬁnancial gains for our
tenants, so that can range from anything from
their Children In Need grants, grants for
furniture, beneﬁt backdates and appeals for
beneﬁts that they might not have been
successful with in the past.
For 82% of the tenants that we’ve worked with
they have maintained the tenancy for six
months or more after our support has ended
– we’re really proud of the part we’ve been
able to play in achieving that.

Number of repairs
completed

100%
Homes that
received
gas safety
checks

158
Properties managed
by St Leger Lettings

99.23%
Percentage
of emergency
repairs
completed
within
timescales

89.20%
Customers
satisﬁed
with the
quality of
their home

162
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People signed
up to our
World of
Work Scheme (WOW)

Number of
scheduled
repairs

Percentage of repairs
appointments kept

98.92%

8,931
Emergency repairs
carried out

1,447
Number of
properties re-let
throughout the year

Customers satisﬁed
with repairs and
maintenance service

85.90%
WOW trainees
who went on to
employment

24

Communities
The Garage 32 project,
recycling items left in void
properties, is making a
difference in people’s
lives every day.
As a visiting ofﬁcer for St Leger Homes of
Doncaster, I realised that I was visiting families
who didn’t have much furniture and who were
struggling ﬁnancially – but I knew when a void
property became empty that furniture from the
old property was going to landﬁll.
So I asked my boss at the time: ‘Could we not
reuse this furniture, which would have gone
into landﬁll, back into the community because
people are really struggling?’ And he said
‘Yeah, go for it!’ so I did!
Nearly three years later, we’ve sustained
over 152 families, stopped thousands of
kilogrammes of waste going to landﬁll –
and it allows people to live in a home, not
just a house!
It’s great news that, due to the success of this
project, we’re looking to extend this initiative
to other parts of the borough.

Compliments
received from
customers

158

14

New apprentices
took on

1,468

✔
Total number of
apprentices

26

2,796 751
Attendance
at tenant
drop-in
sessions

Customers
satisﬁed with their
neighbourhood as
a place to live

81.3%

one
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ASB cases closed

Around one family
helped every week
by Garage 32

Young people
engaged to design
our Young People’s
Commitments for
the next ﬁve years

83.5%
Customers satisﬁed
that we listen to
and act upon their
feedback
Households
prevented from
becoming homeless

696

Money
The World of Work scheme
was set up by St Leger
Homes in 2014. Its main aim
is to help our tenants get
into either meaningful work
or into training. It’s a
voluntary scheme and it’s
also a free scheme.
We do various routes into employment. We
do our support and learn courses through
Doncaster College. Tenants can then apply for
a temporary six month paid job with ourselves.
The other side of the World of Work is we offer
general employment help, assisting someone
to draw up a CV, complete an application form
for a job and preparing for an interview.
We also offer a service where we will look at
the job sites every day to see for possible
opportunities for people and we send out
group emails matching the jobs available
with the areas of interests a person might
be interested in.
It’s great that this scheme is going from
success to success.

How we spend money
(management fee income):
Capital
investment
in your
home

Repairs and
Maintenance

£22.7m £10.5m

£8.9m £1.6m
Housing Services

£4.2m

Asset
Management

91%

Goods/services
sourced within
Yorkshire and Humber

58%

Homelessness
and
Lettings

Corporate
Services

£4.7m
£71,755

Welfare Reform
Support Fund
given to help people
move into more
affordable homes

£1.08m
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Cost and
efﬁciency
savings

Average weekly rent

£73.3m

£70.04

Rental
income
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