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A message from the Chief Executive
Hello and welcome to the July 2019
issue of HouseProud.
Summer is here so I hope that as many of you
as possible are able to get out and enjoy some
sunny days with friends and neighbours.
On page ﬁve we have a feature on some of the
fantastic community run activities and events
happening in Rossington and Barnby Dun this
summer. It is amazing to see the wide range of
different activities that TARAs and groups put
on for people every single day of the week. If
you and your family are looking for something
to do over the summer holidays I’m sure you
will ﬁnd there is plenty going on at your local
community group, wherever you live in the
borough.

give so much of their own time for the beneﬁt
of others. I hope you will all use the entry form
in this issue or go online to pick your winners
from this year’s worthy shortlist.
Thanks for reading

Paul

Paul Tanney,
Chief Executive

On pages seven to nine we present the ﬁnalists
in this year’s Tenants’ Choice Awards, our
annual celebration of those special people who

Arturo joins St Leger Homes
We are pleased to announce that Arturo
Gulla has joined St Leger Homes as our
new Director of Property Services. Arturo’s
appointment follows the recent retirement
of previous director, Mick Werritt.
As Director of Property Services, Arturo is
responsible for the repairs and maintenance
service that we provide, as well as the planned
improvement works we carry out to enhance
aspects of your home.
“I have always been impressed by St Leger
Homes”, said Arturo. “This is an excellent, high
performing housing organisation with a large
number of properties to manage. Since I’ve
been here I have found my service area to be
very forward thinking. We have clearly invested a
lot of money into the properties we manage and
have plans to invest even more in the future.”
Arturo brings with him a broad knowledge of
property issues gained through his experience
working in social housing for 30 years.

“I began my working life as an apprentice
plumber for Tameside Metropolitan Borough
Council in Greater Manchester. I worked in a
number of different housing roles at Tameside
including as an inspector and a surveyor, before
eventually becoming head of
their repairs service and then
Director of Assets”, said Arturo.
“I believe passionately
in delivering excellent, high
levels of customer service
and working closely with our
tenants. I want to make sure
that we continue to improve
and develop the repairs
service we provide for
tenants and ensure that
all households stay safe
and comfortable
in their homes.”

Cover image: Representatives from Barnby Dun TARA outside
their local community centre
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Betty Clayton, the Chair of our Tenants and Residents Involvement Panel
(TRIP), has been busy visiting some local TARAs around Doncaster.
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A word from Betty
As a result of meeting East Woodlands TARA at
Circuit House recently, I've seen for myself how
involved the tenants are and how may different
activities are taking place there.

young or old. Together we can help St Leger
Homes to combat loneliness and isolation,
which is very important for tenants and
residents.

I was also very impressed on my visit to the
Greenwood Community Hall in Latin Gardens.
Their very professional attitude to their TARA
and its plans are inspiring. I also visited Toll Bar
TARA and saw how involved the whole
community were with preparations for the Tour
de Yorkshire.

So why not pop along to your local community
hall and see what is happening
there? You may ﬁnd something
that suits you, and even gain
some new interests and new
friends along the way.

These associations and groups are very
important encouraging tenants and residents to
get involved and work together in their local
communities using their local community halls.

For more info, call 01302
862862 (option 5) or go to
www.stlegerhomes.co.uk and
click ‘Get involved’ then ‘TRIP’.

I have seen ﬁrst–hand how the many projects
and varied activities taking place suit both

New ﬁve year housing
management agreement signed
We are delighted to tell you that we have
formally signed a new management agreement
with Doncaster Council. This means that we
will continue to manage your homes until
31st March 2024.
The renewal of our contract comes after an
independent assessment of our performance
showed that we are a low cost, mid to high
performing organisation when compared to over
300 other housing providers in the UK. St Leger
Homes has managed Doncaster’s council housing
since October 2005.

excellence and look forward to working with them
to deliver our shared vision of quality council
housing and services for local people across
Doncaster.”
We are very proud to be improving services and
making a difference for local people, and it is
fantastic that this new agreement will allow us to
keep delivering improvements for our communities
in partnership with Doncaster Council over the next
ﬁve years.

Speaking after signing the contract Cllr Glyn
Jones, Deputy Mayor and Cabinet Member for
Housing and Equalities, said: "I’m delighted to
have signed this agreement today which means St
Leger Homes will continue to manage Doncaster
Council’s housing stock until March 2024.
“We have been very impressed by St Leger
Homes’ commitment to customer service
HouseProud The magazine for St Leger Homes’ tenants
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Investment in your home
and neighbourhoods
During the next year we will be spending over £20 million on a series of projects to improve
the homes and estates people live in across a number of different areas in the borough.
The £20.1 million of investment includes a
broad range of works:
Property improvements
• External enhancements to homes, including
roof works, fascias and sofﬁts
• External wall insulation – to help keep heat
inside your home
• Internal works to homes – including new
kitchens, bathrooms and electrical upgrades
• Central heating upgrades
• Fire safety works
• Improvements to non–traditional properties
(houses built from materials other than
brick or stone)
• Rectifying structural issues in older properties

Investment in neighbourhoods and estates
• Improvements to paths and garage sites
• Improvements to local shops
• Environmental improvements – including car
parking schemes
We believe in providing modern, decent, energy
efﬁcient homes in neighbourhoods people want
to live in, so are excited to be making such a
large investment in Council properties in
Doncaster.
We hope that these improvement works will
help to ensure your homes remain comfortable,
safe and continue to meet the needs and
demands of tenants in the future.

Customer Service Excellence
Accreditation Secured For Ninth Year
For the ninth year running,
we have been awarded the
Government’s Customer
Service Excellence
accreditation in recognition
of the quality of the service
that we provide our tenants.
Out of the 57 elements that
make up the Customer Service
Excellence standard, we were
found to meet the highest
category, called ‘Compliance
Plus’, in 30 of them; with the
remaining 27 elements being
scored as ‘Compliant’.
Customer service is at the heart
of the work we do, so we are
delighted that the Government
assessors found us to be a
“customer focused
organisation, providing excellent
customer service, with a high
level of customer satisfaction”.
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The Customer Service
Excellence Assessor also said:
“St Leger Homes is to be
congratulated for maintaining
accreditation to the Customer
Service Excellence Standard for
nine years, which is an excellent
achievement.

“There is a clear understanding
of the needs of a range of
customer groups which has
resulted in some good
examples of improvements in
service delivery and

signiﬁcantly fewer
complaints over the
last few years. Staff are very
committed, helpful, supportive,
knowledgeable, positive,
approachable and hard
working.
“Following the introduction of
Universal Credit, St Leger
Homes has restructured to form
a dedicated Tenancy
Sustainability Team, to help
tenants who are struggling to
pay their rents. Since January
2018, 737 referrals have been
managed and closed, with
£250,000 of ﬁnancial gains for
tenants.
“The provision of information is
excellent, with a vibrant and
colourful website and regular
distribution of the attractive
HouseProud magazine.”
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Something for everyone at the Ark
Located in the heart of
Rossington, Holmescarr
Ark and Crafts offers a wide
range of activities and
opportunities for everyone.
Whatever your age or
background you are sure
to ﬁnd something that
interests you.
Elaine Spencer is Chair of the
Ark board and looks after the
community café. She said:
“There’s always lots to do here.
Ark Community Café serves
delicious food subsidised by
local supermarkets. This allows
us to keep the price down so
people can get something good
to eat even on a low income.
“Every six weeks we hold a
family fun day which costs just
£1 to get in and has activities
like a bouncy castle and face
painting at no extra cost. In July
and August entry is free so it’s

All money that is made from
our activities and events goes
back into the Ark and is spent
on providing more classes, low
cost meals and sessions for the
community”, said Elaine.

a great place to come during
the summer holidays – we also
serve some kids meals for £1.”
The centre has lots of groups
where you can learn new skills.
There are computer classes;
sugar craft where you can
make beautiful edible models
to put on cakes; sewing and
textiles classes to get creative
making cushions, accessories
and bags; and, learn pottery
skills taught by professionals in
n
the Going to Pot group.

To ﬁnd out more, go to the
‘Ark Rossington Holmescarr
Centre Community Café’,
‘Rossington Community
Forum’ and ‘Rossington
Events’ pages on Facebook.
To volunteer, or if you have
suggestions for a new group,
call 01302 860036 and ask for
Elaine or Deb.

“We really want to let people
know that this is their building.

Lots to do in Barnby Dun
Peacehaven Communal Hall is
another place that has lots
going on for the community.
Barnby Dun TARA meet there
and they run activities for
people almost every day of
the week.
Janet Atkinson, Vice Chair of
Barnby Dun TARA, said: “On
Mondays we have a dance
session which is great fun –
even those with limited mobility
can take part in their chairs.
“On Wednesday we all have a
cuppa and do crafts and
knitting. It’s very relaxed and

people have made some lovely
items which we can sell to raise
money for charity or put back
into funding more events for the
group. Then on Thursdays we
have our lunch and bingo club.”
“It all started with just four
people coming to the groups

and now we have 46 members!
The number of friendships that
have been formed at the centre
is amazing.”
If you live locally and would like
to get involved, why not drop in
to Peacehaven Communal Hall
and see the group?
If you would like to start your
own group, or have an idea for
an activity session, contact our
Customer Involvement Team
on 01302 862862 (option 5) or
email customerinvolvement@
stlegerhomes.co.uk

HouseProud The magazine for St Leger Homes’ tenants
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Big plans for the future

We have now launched our Corporate Plan which sets out the our vision for
council housing in Doncaster, over the next ﬁve years.
The plan was developed in consultation with
tenants, staff and partners through a number of
events held across the borough over the last 12
months. From these events we took away more
than two thousand different ideas and
comments – all of which have gone into shaping
and inﬂuencing our new Corporate Plan.
Our Corporate Plan has four key objectives:
Ensure all homes are modern, decent and
energy efﬁcient
We will provide high quality accommodation in
safe, tidy neighbourhoods; with an efﬁcient and
effective repairs and maintenance service.
Support tenants to lead successful and
fulﬁlling lives

We will provide a range of support to help
tenants manage their tenancies, maximise
opportunities to ﬁnd and sustain work, and
manage their ﬁnances and wellbeing.
Be a nationally recognised housing services
provider
We will continue to improve our performance
and be recognised as an award winning
housing provider delivering high quality services
in ways that are modern, efﬁcient, effective
and safe.
Deliver the aims of Doncaster Growing
Together through innovation and partnership
We will continue to work closely with local
public, private, voluntary and community
organisations to make Doncaster an even better
place to work, learn, live and care for others.
Our Corporate Plan for 2019–2024 is now
available to read on our website, just go to
www.stlegerhomes.co.uk and search for
‘Corporate Plan launch’.

The potential cost of disrepair claims
As your landlord we always
aim to sort out any repairs that
your home may need as
quickly as possible. However,
we are aware that there are
now private claim companies
increasingly targeting our
estates encouraging people
to make ‘disrepair claims’ –
a term relating to when
properties become neglected.
We want to make you aware
that making claims via private
companies can in many cases
leave you out of pocket.
Many of these companies are
not reputable and can put you
at ﬁnancial risk. For example,
6

there will usually be ‘Credit
Agreement Charges’ of over
£500 even on no–win no–fee
cases to cover legal cost
insurance, and you may also
be liable for considerable
survey charges.
We will robustly contest any
legal action and would much
rather work with you to sort
your repairs, ensuring our
money goes into investing
into the housing stock of all
our tenants.
These companies want to
make money out of you and
your home, whilst we care
about your welfare and living

standards – so please be
careful before you commit to
any agreements with these
companies.
Some disrepair companies
and other cold callers have
claimed to be from St Leger
Homes to gain access into
tenants’ homes. Always ask
for ID if anyone says they’re
from St Leger Homes,
especially if they turn up
to your house unexpectedly
without an appointment –
our staff will not be offended
if you phone us on 01302
862862 to check.

HouseProud The magazine for St Leger Homes’ tenants
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Tenants’ Choice Awards

Our annual Tenants’ Choice
e Awards
celebrate the amazing hard work and
tireless commitment tenants give to make a
positive difference for their communities.
Over the past months lots of you have taken the
time to nominate the local heroes in your area.
We now have the list of ﬁnalists in our ﬁve

categories ready for you to pick your winners.
To select your winner in each category
please use the voting form found
attached to this issue of HouseProud.
You can also vote online at www.
surveymonkey.co.uk/r/AVote2019.

Good Neighbour

3. Jenny Jergens

1. Margaret Angus

Jenny goes above and
beyond what is expected of a
good neighbour. She shops for
neighbours who can't get out
themselves and doesn’t charge
even though she has to use
public transport. She also does
washing and ironing if they can't
do it themselves.

When Mags moved to the
area I never realised how much
of a wonderful friend and
neighbour I would make. She is
a fantastic lady who is always
there to help. I recently become
unwell and Mags is always on
hand to look out for me. She
takes me to appointments, cares
for me and is on the other end of
the phone if I need her.
I am ever so lucky to have her
as a neighbour and a friend. I
feel very privileged to have met
Mags, she is an amazing lady
who looks out for everyone.
2. Christine Jaques
and David Tipler

Christine and David deserve
to be nominated for this award.
There are ﬁve bungalows in our
block and they look out for all of
their four other neighbours,
including some of us who have
health problems.
Christine and David look after
my garden and check on me all
the time due to my ill health.
They take me and the others out
for our shopping, as well as to
any hospital appointments we
might have. They also help with
jobs like building up any ﬂat –
pack furniture I have purchased.
I rely on them.

Jenny checks on neighbours
who live alone and they have
her phone number in case of
emergency. When an elderly
neighbour went into hospital
Jenny visited and continued to
check on them when they were
discharged home.
Jenny is a caring, generous and
honest person who always puts
others ﬁrst – never expecting
reward for her actions.

Community Champion
1. Morag Taylor

Morag has been an
advocate for her neighbours
for many years. She set up
Larch Drive TARA with other
neighbours to address
community issues and make
a difference.
Everyone knows that they
can go to Morag for help.
If neighbours cannot report
incidents, or feel too scared to,

she does it for them. She is
always there to offer support,
guidance and will ﬁnd the right
person to help if she cannot.
Morag works hard to make the
voice of tenants in the area
heard. She is an incredible
woman who is puts her
neighbours ﬁrst and deserves to
be recognised for the hard work
she does on a daily basis.
2. Carl Smith

Carl is enthusiastic about
everything he does. On moving
to the area he sought out groups
where he could make a
difference and contribute to
village life, but never expects
credit – he just likes to help
people!
Carl has volunteered for three
years, working tirelessly at
community events, clean ups
and environmental projects. He
will drop everything to help out
when asked. Carl trained as a
walk leader to start up monthly
walks for people. He helped
restore a local beauty spot and
has made many friends in the
community through his efforts.
Conisbrough would be a duller
place without Carl, and
Conisbrough Forward couldn’t
manage without him!

HouseProud The magazine for St Leger Homes’ tenants
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3. Cath Siddall

2. Harper Matthews

Community Group

Cath has always been very
keen on supporting the
community and raising local
spirits. She has a huge passion
for regeneration and promotes
the positive projects within
Edlington to
try and reduce the negative
perception of the area that can
overshadow the great work
happening in her community.

Harper is the 6 year old son
of dedicated Edlington
Community Organisation (ECO)
volunteer, Toni.

1. Aspiring2

Cath initially got involved to
support people in the miners
strike and to this day she still
supports people on the poverty
line and those who are at a
disadvantage. Cath volunteers
for a variety of projects to
increase pride and raise local
aspirations – her secret is a
smile, cracking a joke and
making everyone feels
welcomed and equal.

Harper even does jobs at home
to raise money for ECO. He has
a special jam jar where his
‘wages’ are stored for helping
granny around the house – last
month he raised £2.06 from
washing the pots, tidying socks
and gardening! He donated this
to ECO to us to help keep doing
‘a good job’ (in his own words).

Young Person

Harper is our mini hero, with
compassion, sympathy and
a genuinely good heart.

1. Fiona O’Connor

3. Jade Osborne

Fiona is hard–working,
shows care and compassion
and has become a wonderful
young lady through her
involvement with Barnby Dun
TARA. Here she gives her time,
supports older community
members and recently took on
the role of co–treasurer to grow
and develop her skills.

Jade volunteers at the
Communi–Tea Café. She has
additional needs and can
struggle in many situations, but
has worked tirelessly and
established an amazing rapport
with customers and those living
at Milton Court.

Fiona was a quiet young person
who has grown into a conﬁdent,
bright young woman. The
conﬁdence and strength she
developed has also helped her
gain employment. When not
working, she still comes to cook
lunches and support members.
Fiona is a credit to the
community and shows that
young people are hard–working
and want to make a difference.
Well done to Fiona for over–
coming the barriers she faced
to grow into this wonderful
person.
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He is an amazing little boy who
gets involved in all aspects of
our organisation including
setting up activities, managing
craft tables, leading kids
activities, supporting the jumble,
making up emergency food
parcels and gardening!

Jade is always the ﬁrst to
volunteer for a job, even when
no–one else wants to do it. She
often says she can’t do a task,
but within hours is succeeding,
helping others and shining with
her peers.
She is very unassuming and
rarely realises her own
capabilities with her
communication skills, work ethic,
but more importantly her
growing self–esteem. As her
conﬁdence grows we see an
individual who begins to believe
in her own skills in the work
place and in her life.

Aspiring2 run a community
room called FORTEAS inside
Edlington Hilltop Centre. They
support residents to combat
isolation and help with any
concerns by signposting
people to support.
They run an Inspiring Women
group to help people build
conﬁdence and make new
friends. Another group supports
young adults with mild learning
disabilities to learn life skills
and socialise.
Their uplifting CraftChat
sessions bring the community
together, with people from
10 months to 97 years old
joining in. The Bunting and
Banter group sees carers
and those living with dementia
meet for fun, singing, dancing
and chatter.
Last year they raised over £700
for good causes. Everything
they do is about lifting
aspirations and supporting the
local community to ﬁnd positive
outcomes.
2. ECO Community Cupboard

Edlington Community
Organisation delivers massive
projects within the heart of
Edlington. With an army of 60+
volunteers they help regenerate
Edlington and improve quality
of life for all. With creative and
innovative projects they really
make a difference in their
community.
The community cupboard
project intercepts surplus food
and supports disadvantaged
people. Residents can come
and do a weekly shop for £4,
with the average shopping bag
containing over £20 worth of
shopping. It has been running
for 2 years, has helped over
350 people in 90 households,
and saved £40,000 of produce
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from going to landﬁll.
The community cupboard also
brings the community together,
with a weekly club providing
a social network and
breaking down barriers in
the community.
3. Monday Smile Awhile

Eileen is also Chair Person of the
Mexborough Neighbourhood
Network group which works to
raise aspirations in the
community. Their ﬁrst project
was a clean–up which saw over
80 tonnes of waste being
removed from the area.
3. Marion Sarson

This group is run by
volunteers and provides arts and
crafts activities, chair exercises,
guest speakers and group
outings, as well as fundraising
for charities.
They are very welcoming and
make a huge difference in
people’s lives – some of whom
only leave the house for this two
hour session. Whether taking
part in indoor curling
competitions, going on trips or
getting involved in craft
sessions, everyone is made to
feel valued and supported.
The group has brought people
together and created a warm
and welcoming space, where
people feel valued and cared
for. It is the life–blood for some
local residents, going a long way
to reducing social isolation and
supporting vulnerable members
of society.
4. Moorends Community
Ambassadors

Lifetime Achievement
1. Brian Naughton

Brian is very hard–working
and has given so much to help
local people for many years.
Brian worked with the Doncaster
Federation of TARAs to support
tenants, volunteered with St
Leger Homes and works hard
for the beneﬁt of the local
community. He arranges trips
and activities to reduce social
isolation and make sure the
community looks after one
another. He is always there to
provide support and be a
friendly ear for the local
residents and wider community.
Although Brian has not been
well of late, he still gives 100% to
the community. Brian is a credit
to his community and will help
anyone – he deserves to be
celebrated for all his hard work
over the years.
2. Eileen Cooper

This is a group of children
aged between 8 and 11 years
old who come together to
change their local community
and make young people’s
voices heard.
The Ambassadors felt some
of the older generation had a
negative perspective on young
people so wanted to change
that mindset by showing they
take pride in the community.
They have met with the local
Mayor to discuss issues
important to young people, and
talk about how they see their
community.
The Ambassadors also

delivered a speech to elderly
residents to outline their vision
for how they want to change
Moorends for the better, and to
show their positivity and pride in
their community – something
which brought a tear to many
an eye!

Eileen served on
Mexborough Common TARA for
many years before becoming
treasurer of the Lakes TARA.
She started a group for young
people – it took almost a year to
get the project off the ground
but became the borough’s ﬁrst
Junior TARA.
Eileen is an active member of
the Positive Activities Group,
offering suggestions and getting
involved with engagement
activities for young people. As a
Neighbourhood Watch co–
ordinator she works tirelessly to
make our communities a safer
place to live in.

Marion is a pillar of the
community who works extremely
hard to look after everyone.
Despite her own ill health she
is always on hand to look after
other older residents.
Marion manages a day centre
group where she organises
weekly activities, bingo, lunches,
day trips, rafﬂes, special events
and more. She has done this for
many years and supports over
45 people at the centre every
day. She always works hard for
the community, making sure
residents have access to
different activities each day –
she never stops and
is always thinking of others.
Marion is a credit to the
community that she has served
for many years.
4. Rodger Haldenby

Rodger is an extremely
active member of the
community who has served on
the St Leger Homes Board and
is a member of the TRIP Panel.
He is always there to support
and represent tenants, and
takes his role very seriously.
Rodger has been very active in
the community for many years.
He is a role model to others,
helping and encouraging people
get involved with improving
communities in Doncaster.
Rodger acts as a link for people
who need assistance from
organisations such as St Leger
Homes or the Council, but don’t
feel conﬁdent enough to do it
themselves.
Rodger is an inspiration who
works tirelessly to support others
and wants to see the best done
for all.

HouseProud The magazine for St Leger Homes’ tenants
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Stock condition survey
Our surveyors will be out and about in Intake and Cantley
this July, August and September to carry out stock
condition surveys on your homes.
The surveys are essential for keeping your home in good
condition as they enable us to plan for future
maintenance and improvement work. You will receive a
card a week or so before the surveyor comes to let you
know they will be on your street soon. If you would
rather make an appointment for the survey, or if you
require further information please call 01302 862279 or
email assets@stlegerhomes.co.uk
All St Leger Homes surveyors carry photo ID, you should
always check this when someone comes to your home.
We appreciate your co-operation in allowing us
to do this important piece of work.

Celebrating 100 years of Council housing
This year marks 100 years since the Housing Act 1919 was passed, paving the way for
Council house building to start across the UK to provide homes for working people.
To celebrate this anniversary St Leger
Homes recently held an exhibition at
Doncaster Museum looking at the positive
impact that the Act has had, including
quotes and stories from our tenants about
Council housing in Doncaster.
Although it has now ﬁnished, we have
created a special interactive webpage
about the exhibition. To view it go to
www.stlegerhomes.co.uk and search
for 'exhibition'.
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Estate Walks

Why not join an estate walk this summer?
They’re a great way to get outdoors and keep
your area looking its best.
We have estate walks across the borough,
you can ﬁnd details of your nearest one at
www.stlegerhomes.co.uk – check the
‘community activities and events calendar’
on the home page.
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Can you ﬁnd the time to check in on
an older neighbour?
South Yorkshire Fire and Rescue (SYFR) are
encouraging people to ﬁnd the time to check
in on their older friends, neighbours and
relatives. This follows several recent fatal
ﬁres in Yorkshire involving people aged over
60 years old.
As people get older they can unfortunately
become more likely to both have a ﬁre, and
ﬁnd it harder to escape. This can be due to
reasons such as living alone, having limited
mobility, having hearing impairments and
taking medications that cause drowsiness.
Statistics show that over half the people who
died in house ﬁres across South Yorkshire
since 2013 were over 60 years old.
There are however some simple things we can
do to help keep older friends and relatives
safe from ﬁre. These include:
• Making sure they have working smoke
alarms
• Getting them a working phone they can
keep with them all the time
• Speaking to them about what to do in the
event of a ﬁre
• Helping them de–clutter, particularly their
exit routes

SYFR also offer a free home ﬁre safety check
where ﬁre and rescue staff visit people's
homes to offer safety advice, identify potential
risks and ﬁt smoke alarms to help keep
people safe.
You can ﬁnd more information, and refer
someone for a free home ﬁre safety check,
online at www.syﬁre.gov.uk/ﬁndthetime

Gas and electrical
safety checks
We will soon be contacting you with an appointment
time to carry out your annual gas and ﬁve year
electrical safety checks.
The gas check ensures that gas appliances in your home
stay safe and well maintained. Our electrical safety check
makes sure the electrical wiring in your home is in good
condition. These checks are very important so please help
us to keep you safe by letting our operatives in when they
come to your home.
For more information, call 01302 862862 or
email tenantrepairs@stlegerhomes.co.uk
HouseProud The magazine for St Leger Homes’ tenants
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Universal
Credit update
Rent decrease

Please check the ‘To Do’ part
of your journal to ensure you
have updated Universal Credit
(UC) following the rent
decrease on 1st April 2019.
If you fail to report this change
you may be overpaid and this
will be recovered from your
next UC payment.

Advances and
housing costs

For new UC claims, you can
request an advance of up to
100% of your monthly UC
payment. You can do this
online or through your work
coach, and it will be repaid
over 12 months out of your
UC payment.
Your UC payment includes an
element for rent. You MUST
pay this into your rent account
– if you fail to do so, action
will be taken against you.

Mixed age couples

beneﬁts – Income Support,
Jobseekers Allowance,
Employment Support
Allowance, Child Tax Credits,
Working Tax Credits and
Housing Beneﬁt – will start to
be transferred to UC.

A mixed age couple is where
one claimant is pensionable
age and the other is working
age.

Up to 15th May 2019, mixed
aged couples could choose
whether to claim Universal
Credit, or Pension Credit and
Housing Beneﬁt. From 15th
May 2019 onwards, for new
claims where one partner
is working age, you must
claim UC.

This only affects those claiming
old style beneﬁts – DWP will
advise when you will transfer to
UC. If you need advice please
contact your local ofﬁce.

53 week rent year

In the ﬁnancial year April 2019
to March 2020 there are 53
Mondays.

For those eligible for Pension
Credit before 15th May 2019 it
is strongly advised to make a
Pension Credit claim before
14th August 2019. After this
date the rules may make you
signiﬁcantly worse off.

UC will continue to pay based
on a 52 week year. This means
over the course of the year, you
will only be paid Housing Costs
for 52 out of 53 weeks, and you
will have one week to pay
yourself which your UC will not
cover. This cost can be spread
over 12 months – your Income
Management Ofﬁcer can help
you do this.

Move to UC

‘Move to UC’, also called
Managed Migration, is being
trialled in Harrogate from July
and will soon be coming to
Doncaster – although the date
isn’t conﬁrmed and you don’t
need to do anything yet.

If you need assistance with
UC, contact the Income
Management Ofﬁcer at your
local ofﬁce on 01302 862862
(option 2).

It will mean working age
people still claiming old style
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