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A message from the Chief Executive
Hello and welcome to the April 2019
issue of HouseProud.
In this issue we look forward to our annual
Tenants' Choice Awards, where we will once
again be celebrating the good work that people
in our communities are doing for the beneﬁt of
other tenants and residents. If you know
someone in your neighbourhood who deserves
an award go to pages six and seven to
nominate them.
Spring is now upon us so I hope that you have
all been able to make the most of the warmer
weather and lighter nights that we are enjoying.
If you are looking for a good reason to get out
and about in your neighbourhood, now is a
great time to join in our regular estate walks
which we carry out in areas all across the
borough. You can ﬁnd out more by reading
the article on page four.

Our cover story visits the new Communi-Tea
Café based at Balby Bridge which has now
opened its doors to customers. As well as
serving up a ﬁne cup of tea and slice of
homemade cake, this café also offers
employment opportunities for young people with
additional needs – ﬁnd out more on page ﬁve.
Thanks for reading.

Paul

Paul Tanney,
Chief Executive

New council houses land top honour
A new development of council homes at Bristol
Grove in Wheatley has been named the ‘Social
Housing Development of the Year’.
The new scheme – which has been built in
partnership between Doncaster Council, St Leger
Homes, Homes England and the developer
Willmott Dixon Construction Ltd – won at the
Local Authority Building Control ‘Bricks’ Awards,
a prestigious national awards ceremony.
The Bricks Awards celebrate and reward the
exceptional work of housing associations,
builders and developers that go the extra mile to
deliver quality in construction.
Cllr Glyn Jones, Deputy Mayor of Doncaster
and Cabinet Member for Housing and
Equalities, said: “I am proud that one

of our sites has won this prestigious award
which shows our commitment to delivering the
high quality homes needed and wanted by
Doncaster residents.
“Since we started our Council House Build
Programme in 2013 Doncaster families have
moved into over 300 new council homes. With
further schemes underway, it shows the
tremendous progress we are making in providing
a mix of affordable housing and council homes
suitable for people of all ages and backgrounds."
Paul Tanney, Chief Executive of St Leger Homes,
said: “I am delighted that this new build
programme is providing quality affordable
housing and helping to meet the needs of people
in Doncaster.”

Cover image: Staff at the new Communi-Tea Cafe in Balby
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It’s hard to believe a third of the year has gone already, however here’s
hoping the best is yet to come, says TRIP Chair Betty Clayton.
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Get involved with TRIP
Since January we have welcomed yet another
member to our panel, Ron Rickwood. This is
great news and two other tenants have also
expressed an interest in joining us!

I will now get off my soapbox and leave you
with this thought. The more tenants are
involved, the greater our ability to make sure
our interests remain at the top of the list.

As a result of our last scrutiny review on empty
properties, we were greatly concerned as to
the state some tenants left their properties
and the cost to put this right. We are not
talking about general wear and tear, but in
some cases deliberate abuse and damage to
the property, outside as well as inside.

As I have said previously, we meet every third
Wednesday of the month at St Leger House.
Please come along and observe, if you like
what you see and hear then do apply to join
us on TRIP.

It’s worth remembering the cost of the repairs
to bring properties back up to a lettable
standard could be used to assist in other
areas – so it is in all our interests to cut down
on unnecessary damage.

For more info, call 01302 862862 (option 5)
or go to www.stlegerhomes.co.uk.

If any tenant wants to ask TRIP to review a
matter that affects them and their area, we will
happily consider this.

Improving your home?
Get permission ﬁrst!
If you are thinking about making some
improvements to your home this spring
please remember that you must ask us
for permission ﬁrst!

quickly, and always include any relevant
plans and photos. If you would like any
advice before you apply, telephone the
team or email COI@stlegerhomes.co.uk.

Don’t worry though, applying for permission
to carry out alterations is straightforward
and most of the requests we receive are
usually granted.

One reason it is essential you get consent
before you start work is for your own health
and safety. Many council properties built
before the year 2000 have materials
containing asbestos and therefore it is very
important to take this into account when
planning your works.

Full details of how to apply for permission
can be found on our website at https://
www.stlegerhomes.co.uk/my-home/coi/
You can apply using the online form on this
page, or by downloading the ‘My SLHD’
app on a smartphone or tablet.
Please give as much information as
possible so we can assess your application

To read our asbestos
factsheet, just go to our
website and search for our
‘safety in the home’ page.
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How does your garden grow?
A nice, well-kept garden is a thing of beauty that can bring a lot of
enjoyment to people. But what if you are ﬁnding it difﬁcult to look after
your shrubs and plants, or simply don’t have the time to do it?
St Leger Homes’ Garden Service is a paid for
service available to any tenant who has a fenced
off garden solely for the use of their household.
Depending on the service package you choose,
the team will visit you at least six times a year to
carry out jobs including shrub cutting, weeding,
digging borders and general garden
maintenance.

We have plans to expand the garden service so
that we can carry out a wider range of garden
work such as tree stump removals and are also
hoping to offer the service to private customers.
Look out for more information on this in future
issues of HouseProud.

Our prices start from £2.59 per week for
a small garden that does not have hedges.
If you would like to have a chat about
how our garden service can help you,
call the team on 01302 736536 or email
info@stlegerhomes.co.uk

Springtime
estate walks
If you would like to meet new people this
spring then why not come and join us on an
estate walk! It's a great way to ensure your local
area continues to be a nice place for everyone
to live, whilst giving you an opportunity to point
out any areas of concern.
Over the next few months we will be holding lots of
estate walks in areas across the borough.
To ﬁnd out when the next estate walk is happening in
your area go to our website www.stlegerhomes.co.uk
and check the calendar on the home page. Here you
can ﬁnd details about the meeting place, start time and
the streets that are to be inspected.
You can also download the full 2019 estate walks
schedule on the estate walks page on our website –
just search for 'Estate walks'.
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Save the date!
On Sunday 7 July our
Tenancy Sustainability Team
are taking part in the
Town ﬁeld Gala and 999 Day.
The team will be there to talk
about their work; offering
support and advice on
ﬁnancial and housing issues;
and, they will also be
fundraising for local
foodbanks.
Come down to town ﬁelds
and get involved!
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St Leger Homes in ﬁnal
stage for top award
with the service we provide and
96.7% agreeing our staff are
friendly and approachable.

St Leger Homes has been
named as a ﬁnalist in the
‘Landlord of the Year’
category at the prestigious
national UK Housing
Awards 2019.
This honour comes as a result
of our excellent performance
as an organisation throughout
the last year – all work that
we do for the beneﬁt of you,
our tenants.
We’re pleased satisfaction with
the work we do remains high,
with 88.8% of customers happy

We’re turning around and
re-letting empty homes quicker
than ever. Plus our new Tenancy
Sustainability Team is helping
transform lives by providing
support to tenants with ﬁnancial
issues and changes to
Universal Credit. It’s great
these achievements are being
recognised nationally.
We’ll ﬁnd out if we have won on
1st May, but whatever happens

we are delighted
to be making a
positive difference
on your behalf. Keep
an eye out on our
website and social
media channels for
further updates on
this award.

Communi-Tea Café opens in Balby
A new café employing young people with
additional needs has opened for business
at Balby Bridge.
The Communi-Tea Café offers customers a
delicious range of tasty treats from cooked
breakfasts to homemade cakes. It is staffed by
a number of local young people with additional
needs who have gained work placements in
kitchen assistant, hosting and service roles.
The café is run by J&D Activities. This local
organisation understands the difﬁculties these
young people can face as they move towards
full time work, and are able support them
as they learn valuable employment skills in
a real workplace.
Maxine Farrell, Manager of the Communi-Tea
Café, said:
“The Communi-Tea Café has been doing really
well since we opened and we have had lots of

people coming in to get some food and a drink.
We have already built up a good group of
regular customers including local residents living
nearby, community groups and staff from St
Leger Homes.”
The Communi-Tea Cafe is based inside Milton
Court, a supported living service for people with
mental ill health which is located on Milton Walk
in Balby Bridge.
The café is open from Monday to Friday,
8:30am to 3:30pm. Everyone is welcome!
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Tenants’ Choice Awards

l
n YOUR community
Celebrate the local
heroes in
We are pleased to announce that
nominations are now open for our Tenants’
Choice Awards 2019.
The Tenants’ Choice Awards are our way of
celebrating the amazing contributions that you,
our tenants, make to the community of
Doncaster. It is a time to pay tribute to the heroes

If you know someone who deserves to have
their good deeds acknowledged then please
let us know by nominating them for a Tenants’
Choice Award.

Community Group
of the Year

This year’s categories are:

Community Champion
This award honours that special person in
your local area who works tirelessly for the
beneﬁt of other people in the community.
To nominate somebody please answer the
following questions:
1. What inspired this person to get
involved in their community?
Explain the reasons that inspire this
person to do what they do. For example to
address local issues; to help others learn
new skills; to build people’s conﬁdence etc.
2. How does this person make a
difference in their community?
Explain the different things that this person
has done to make a positive difference for
others, and the effect this has had in their
local community.
6
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for the people living around

This category celebrates outstanding groups
of people who work hard to bring local
communities together. This might be through
regular group meetings, social activities,
and by providing help and support for
local people.
To nominate a community group please
answer the following questions:
1. What projects or initiatives has this
group been involved in?
Does the group organise regular social
events for people; put on coffee mornings
or lunchtime groups; raise money for good
causes; or, provide much needed services
for local people? Tell us here.
2. How does the group make a positive
difference for the local community?
How do the community group's activities
beneﬁt people living locally? Let us know
the positive effect the group’s hard work
has on the community.
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Young Person of
the Year

Good Neighbour
of the Year

This award is for someone living in your
community who demonstrates just how
considerate, hardworking, generous and
thoughtful young people can be.

In this category we are looking for someone
who will go out of their way to look after their
neighbours; giving support above and
beyond what might be expected and with no
expectation of reward.

Please note this category is only open to
people aged 25 years or under.
To nominate a young person please answer
the following questions:
1. How is the young person involved in
their community?
Explain the different ways that this young
person gets involved in their local
community. For example as a member of
a youth panel or Tenants and Residents
Association; as a coach or mentor for
others; supporting neighbours and local
people etc.
2. What beneﬁt does the young person
get from this involvement?
Tell us what the young person gets out
of being involved with their community.
Do they feel a sense of achievement by
helping others; does it help them to
overcome their own barriers; or are they
inspired by someone special in
their life?

How to submit your entry
There are several ways you can send us
your nominations for the Tenants’ Choice
Awards 2019.
• By post to The Customer Involvement
Team, St Leger House, Carr Lane,
Doncaster DN4 5AA
• By email to customerinvolvement@
stlegerhomes.co.uk – please make sure
your email contains all of the information
asked for in the form above
• In person to your Customer
Involvement Ofﬁcer

Please note this category is only open to
tenants and leaseholders.
To nominate somebody, please tell us the
reasons why they deserve to win this
award, giving as much detail as possible.

Lifetime Achievement
Our Lifetime Achievement award gives
recognition to a person who has been
dedicated to improving the quality of life for
people in our communities. It pays tribute to
the years of hard work this person has given
for the beneﬁt of others, to make our estates a
truly great place to live.
Please note this category is only open to
tenants and leaseholders.
To nominate somebody, please tell us the
reasons why they deserve to win this
award, giving as much detail as possible.

For every nomination we also need to know:
• The name, address, telephone number
and email address of the person you
are nominating
• Your name, address, telephone number
and email address.
We must receive your entries no later than
12 May 2019.
The shortlist of ﬁnalists will be published in the
July edition of HouseProud, and will also
appear on our website www.stlegerhomes.
co.uk. You will then be able to vote for your
favourite in each category.
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St Leger Homes supports
the MND Charter
St Leger Homes is giving its support to
a campaign that sets out the levels of
respect, care and support people living
with motor neurone disease (MND) should
expect to receive.
The MND Charter has ﬁve key aims that will
make a positive difference for both people living
with MND and their carers.
The Charter states people should have the
right to:
1. Early diagnosis and information
2. Access quality care and treatments
3. Be treated as individuals and with dignity
and respect

Valerie said: "The Charter should improve things
for people living with MND. For example,
currently the assessments of people's health and
social care needs cannot be fully completed or
understood until they have received a diagnosis,
and this is something that unfortunately can take
a long time."
“If authorities and organisations sign up to the
Charter we can make sure people receive the
right help and support at the right time and
hopefully secure better outcomes for people
living with MND.”
If you would like to give your support and help
champion
p
the Charter visit www.mndcharter.org/
g

4. Maximise their quality of life
5. For carers to be valued, respected,
listened to and well-supported.
Valerie Wood is from the Doncaster branch of the
e
South Yorkshire MND Association. Her husband,
Les, has MND so they know the difﬁculties the
current system can cause for people.

Need to talk?
Suicide is often a topic
that people don’t feel
comfortable talking about,
but with as many as 1 in 4
experiencing suicidal
thoughts at some point in
their lives, that is something
we think should change.
Our mental health is just as
important as our physical
health and so it is crucial that
we all have someone to talk
to about the way we are
feeling. The number of
people with mental health
problems has not changed
signiﬁcantly in recent years,
but worries about things like
money, work and family
8

breakdown can make it
harder for people to cope.
If you’re worried about
somebody you know or
would like to tell somebody
about how you are feeling,
the Samaritans in Doncaster
are available to talk around
the clock, every single day of
the year.
Whatever you’re going
through, you can call the
Samaritans for free at any
time on 116 123, or email
jo@samaritans.org
You can get more information
by visiting www.yourlife
doncaster.co.uk/anotherway
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Royal recognition for care
leavers scheme
Last summer HouseProud told you about an innovative scheme in Cantley that
is providing supported living homes for young people leaving the care system.
This is run in partnership by Doncaster Children’s Services Trust, Doncaster Council
and St Leger Homes.
Their good work with young
care leavers in Doncaster has
now been acknowledged by
the Queen, with members of
the team being invited to
Buckingham Palace to
represent the project at the
Queen’s Garden Party.
Here they will enjoy a cup of tea
while chatting to other invited
guests about the positive
impact the scheme has for the
young people involved – who
knows they may even be asked
to speak with royalty!
Speaking about the royal
invitation, Semi-supported
Independent Living Service
Manager, Mags Silvester, said:
“It’s a real honour. It’s a great
recognition of the House

Project, which is all about
equipping care leavers to take
ownership and responsibility for
their own future. It teaches
them how to rely on their peers
rather than on professionals.”

herself a care leaver, said:
“When Mags ﬁrst told me
about it I thought it was a
joke. I’m really excited and
haven’t stopped looking for
dresses since!”

Support Worker Mica Ferrol,

Community centre renamed after Michelle
The community centre that serves as home to Latin Gardens
and Emley Drive TARA has been renamed in honour of our
tenant, Michelle Greenwood. This comes in recognition of the
years of hard work she has dedicated to her community.
Michelle is a unique person who has made a massive contribution
to the people of Doncaster. Amongst other roles she has been Chair
of the Latin Gardens TARA; served as a local magistrate; and was a
prominent member of the St Leger Homes Board for eight years.
The centre was renamed in a ceremony attended by Deputy Mayor,
Cllr Glyn Jones; and, Civic Mayor, Cllr Majid Khan.
Whilst she has faced challenges in her own life, nothing stops
Michelle from working tirelessly on behalf of others – and she
continues to touch the lives of everybody she meets. Her
commitment and example will continue to shine on through The
Greenwood Centre and inspire other volunteers for years to come.

HouseProud The magazine for St Leger Homes’ tenants
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Energy saving advice
With prices seemingly always on
the rise, we want to give you
some advice to help manage
your energy costs at home.
There are many practical things
you can do to reduce your
energy use:
• Get the best tariff – There
are many energy suppliers
out there and they all charge
different amounts. Why not
compare suppliers regularly
using a comparison website

to make sure you are getting
the best deal? You can ﬁnd a
list of approved comparison
website at ofgem.gov.uk/
conﬁdence-code
• Warm Home Discount –
Some energy suppliers offer
money back and help to
people who are of pension
age; have severe health
problems; are disabled; or
are on a low income. To see if
you qualify for money back,
contact your energy supplier

or go to gov.uk/the-warmhome-discount-scheme
• Winter Fuel Payments –
If you were born on or before
5 January 1952, you could
get between £100 and £300
to help pay your heating bills.
If you receive a State Pension
or some social security
beneﬁts then you should
get these payments
automatically. You can also
check if you qualify by calling
0800 731 0160.

Five top tips
1
Use energy
saving
lightbulbs, and
turn off lights
when you leave
the room.

2
Close curtains
at night to stop
heat escaping
through the
window. Use
draft excluders
around doors to
keep heat in.

3
Don’t leave
items like TVs,
phones and
computers on
standby or
charging
unnecessarily.

4
Turn taps off
properly.
A dripping hot
tap can
waste half a
bath full of
water in a
week!

5
Make sure
washing
machines,
dryers and
dishwashers
are fully loaded
when you
use them.

Stock condition surveys
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During April, May and June our surveyors
will be out and about in Woodlands and
Hyde Park to carry out ‘stock condition
surveys’ on our properties. These surveys
are a really important source of information
that enables us to plan out future
improvement works to make sure your
home stays in tip-top condition.

Remember, all St Leger
Homes staff carry ID
cards with their photo
on, and you should
always check
identiﬁcation when
someone comes to
your home.

If you aren’t in when the surveyor calls they
will leave a card with a contact number on for
you to call to arrange another appointment.
If it is more convenient, you can call the Asset
Management Team on the number below to
book an appointment at a time to suit you.

We greatly appreciate your co-operation
in allowing us to do this important piece
of work. Should you want any further
information, contact the Asset Management
Team on 01302 862980.
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Who would get your animals
out if there was a ﬁre?

Stop putting your pets, and your family, at risk – that’s the message from
ﬁreﬁghters who have recently launched a drive to reduce electrical house ﬁres
across South Yorkshire and, in particular, Doncaster.
In the last three years South
Yorkshire Fire & Rescue
crews have attended more
than 350 house ﬁres caused
by electrical equipment.
They’ve also attended 75
house ﬁres where animals
have been at risk.
A large percentage of these
incidents have been in the
Doncaster area and the ﬁre
service is asking you start,
as of today, to do three
simple things:
• Don’t leave appliances on
or devices charging at
night and when you are out

of the house. Think about
washing machines and
phones. If these devices
malfunction whilst you’re
not around, they could start
a ﬁre that spreads quickly.
• Only buy electrical
equipment from genuine,
reputable suppliers and
ensure they meet EU safety
speciﬁcations. Fake
products, like chargers
and batteries,
are prone to
catching ﬁre.

Join our Board

• Don’t overload plug
sockets. Exceeding the
advised current rating (13
amps) can cause them to
overheat and catch ﬁre.
For more information, visit
www.syﬁre.gov.uk.

Keeping you
gas safe

We will soon be looking again to
recruit someone who can help
shape the work we do by joining
our Board as a Tenant Board
Member. Here you will be able
to represent the views of your
community and have a say on
all the big decisions facing our
organisation.

It’s that time of year again when we come out to
your home to carry out an annual gas safety
check

To apply you must be over 18, a
St Leger Homes tenant, not be
employed by St Leger Homes or
Doncaster Council, and you have
to attend one meeting a month,
plus read any related papers.

We will contact you soon with an appointment time.
Last year we were able to keep up our record of
inspecting every single property that we manage, and
we want to keep that going this year too – so please
let our operatives in when they come to visit.

If you wish to discuss the
role, please email Executive
Support Ofﬁcer Laura Evans at
laura.evans@stlegerhomes.
co.uk or call 01302 862710.

Remember, your annual gas safety check is very
important. We do this every year to ensure your gas
appliances are kept in excellent working order and
that you and your family remain safe.

Poorly maintained gas appliances can cause gas
leaks, ﬁres and carbon monoxide poisoning – help
us to keep you safe.
For more information, speak to the Gas Team
on 01302 862862 or email tenantrepairs@
stlegerhomes.co.uk

HouseProud The magazine for St Leger Homes’ tenants

11

Universal
Credit update
1% rent reduction

From 1st April 2019, a 1% rent reduction will
be applied to all rent accounts. If you are
claiming Universal Credit (UC) you must
report this change to your rent on your online
journal straight away. If you fail to do this you
may be overpaid and this will be recovered
from your future UC payments.

53 week rent year

In the ﬁnancial year April 2019 to March
2020, there are 53 Mondays.
UC will continue to be paid based on a 52
week year. This means over the course of the
year DWP will only pay your Housing Costs
for 52 out of 53 weeks and you will have one
week to pay yourself which your UC will not
cover. You can spread this cost out over 12
months – your Income Management Ofﬁcer
can help you to do this.

Severe Disability Premium

In January 2019, the Department for Work
and Pensions introduced changes for
claimants who are entitled to the Severe
Disability Premium. Because UC currently
has no Severe Disability Premium, if you are
currently in receipt of this beneﬁt, you will not
migrate onto UC for the time being.
For those unsure whether they are in receipt
of the Severe Disability Premium, further
questions have been included in the UC
online claim form to help explain.

£1,000
income
change

Starting this
month, the in-work
allowance will
increase by £1,000
for working
households claiming UC with children, and
those with disabilities. This means claimants
will be better off by up to £630 each year
and can earn an extra £1,000 before earned
income is taken into account.

Families with three or
more children

Previously, families with three or more
children have remained on the old style
beneﬁts system, but now anyone making a
new beneﬁt claim will move onto UC instead.
Please note, the beneﬁt cap will apply to any
household with beneﬁt income over £20,000
unless exemption conditions are met, and
any third or subsequent child born after April
2017 will not be eligible for the child element
(unless they meet a qualifying exemption).
If you need assistance with UC you
can contact the Income Management
Ofﬁcer at your local ofﬁce on
01302 862862 (option 2).

Do you require this publication in an alternative format,
such as large print or audio? If so, please contact us on
01302 862862 or email info@stlegerhomes.co.uk
@

info@stlegerhomes.co.uk

01302 862862

www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

