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A message from the Chief Executive
Hello and welcome to the October 2018
issue of HouseProud.
Over the summer we were delighted to
announce that our management agreement with
Doncaster Council has been renewed once
again, this time until 2024. This is great news as
it means we can continue to provide excellent
services and bring about improvements to the
homes and communities that you live in well
into the future.
Summer also saw the return of our fantastic
Tenants' Choice Awards, where we take the time
to celebrate those heroes in our community who
go the extra mile to care for and support their
neighbours. You can ﬁnd out about the winners
on page four.

ﬁgures about the work that we do for you, in a
way that is clear and, hopefully, interesting
to read. Our Annual Review summary begins
on page eight and I encourage everyone to
have a look.
Thanks for reading.

Paul

Paul Tanney,
Chief Executive

Finally, in this edition we have the summary
version of our Annual Review 2017-18. This
contains all of the most important facts and

Keep warm and
cosy this winter
Winter isn’t upon us just yet but it will be
here soon, so now is a great time to make
sure that your household is ready for it.
Colder weather can sometimes bring issues
for boilers and heating systems, however, there
are some simple steps you can take to keep
things running properly.
• To keep your heating system safe and in
good condition, make sure to give us
access to your home when it’s time for
your annual gas safety check.
• Our website has lots of tips and guides
on how to: defrost a frozen boiler
condensate pipe; check settings on
your radiators and central heating; and,
make sure water pipes don’t burst. Just
go to www.stlegerhomes.co.uk and
search ‘heating hints during winter’.
• You can contact our Technical Support
Service for advice or to report a repair,
any time, day or night, 365 days per year,
on 01302 862862.

Leading the way
as an Integrated
Care System
Later this year, the partnership known as
Health and Care Working Together in South
Yorkshire and Bassetlaw will launch as an
Integrated Care System (ICS), responsible for
running health and care services in our region.
Being one of the ﬁrst areas in the country to
become an ICS is an exciting opportunity to
improve health and care services across
Doncaster and South Yorkshire. The ambition is
to give everyone a great start in life with support
to live well, for longer; and to help people get
the services they need and deserve.
The ICS will look at what is being done well,
what can be done better, and how it can
build on this to make sure people living in our
region receive the best possible and highest
quality care. It will also prepare services for the
future by developing staff and technologies,
and opening up career opportunities to the
next generation.
To ﬁnd out more, go to
www.healthandcaretogethersyb.co.uk

Cover image: (back, left to right) Tenants Choice Award winners Maureen Tennison; Rachel Ackerman; Steve Ackerman and
John Allard. (front, left to right): Pauline Sophianou (DN7 Foodbank); Madge Taylor and Morgan Tiplady.
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Stay safe,
get involved

We all know about the terrible tragedy
that happened at Grenfell Tower in
June 2017. Since then, St Leger
Homes and Doncaster Council have
Steve Lyons, Secretary of the Tenants
done everything possible to make
and Residents Involvement Panel (TRIP).
sure an event like that can’t occur
here. I’m particularly impressed with
the sprinklers that have been installed in a high-rise block I recently visited.
Much more common than disasters however
are the accidents that can happen at home,
with over three million people each year
needing hospital treatment after an accident
in their house. Many result from everyday
activities like DIY or preparing food, and
some can lead to serious injury, but with
common sense and awareness they can
be prevented. If you see a safety hazard
around your home, report it to us immediately
on 01302 862862.
In October, the Tenants and Residents
Involvement Panel (TRIP) will present our
report on re-let times to the Performance &
Improvement Committee. Our newest
members, Harry Wood and Rodger

Haldenby, ably assisted us in preparing this
– we welcome them to TRIP and thank them
for their contributions.
Could you help with our next report? Any
tenant or resident over 16 years old can be
a member of TRIP – you just need an open
mind, willingness to listen and contribute,
and to be able to attend some of our
monthly meetings.
If this interests you, contact the Customer
Involvement Team on 01302 862862,
option 5, email customerinvolvement@
stlegerhomes.co.uk, or go to
www.stlegerhomes.co.uk and click
‘Get Involved’, then ‘TRIP’.

Walk this way
If you want to keep your local area looking its best and staying a great
place for families to live and grow, then you should join us on one of our
regular Estate Walks. It’s a good way to take care of your neighbourhood whilst
getting some fresh air and exercise at the same time!
To ﬁnd out when the next estate walk is happening in your area, visit www.stlegerhomes.co.uk
and search ‘Estate walks’. You can also call us on 01302 862862, or contact your local St Leger
Homes ofﬁce and speak to your Estates Ofﬁcer.
We are currently reviewing the way we carry out Estate Walks and would love to hear your thoughts
and opinions on our Estate Walks programme. If you would like to give your feedback you can drop
us a line at HouseProud@stlegerhomes.co.uk
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Tenants’ Choice Awards

This summer saw St Leger Homes join with tenants to celebrate those special people that
make a positive difference in their communities, at our third annual Tenants’ Choice Awards
Held at the prestigious Earl of Doncaster hotel,
this year’s event was a huge success with more
people than ever taking the time to nominate
their own local hero for one of the six awards
that were available. The ceremony brought
people from different areas and backgrounds
together in an inspiring event that paid tribute to
what’s best about Doncaster, and honoured
those who work hard to make this a great place
to live.
This year the event was attended by a host of
local dignitaries including Deputy Mayor of
Doncaster Glyn Jones, Deputy Civic Mayor
Linda Curran, and St Leger Homes Chief
Executive Paul Tanney.

Paul Tanney said: “Doncaster is a fantastic
place to live and work – and it’s great that we
can come together and celebrate the
achievements local people are making within
their own communities.
“Our Tenants’ Choice Awards recognise
excellence and hard work. Over the last 12
months all of our nominees, whether they are
individuals or community groups, have made a
massive positive impact on those around them.
“Every year we hear new inspirational stories
and this year is no exception – we have had
some really strong stories about the ways that
local people are making Doncaster a better
place for everyone to enjoy.”

Community Champion
The Community Champion award was won
by John Allard and Steve Ackerman who
work tirelessly in Denaby to engage the
local community.
Together they have created a digital hub
which is giving people the opportunity to get
online, access resources they otherwise
would not be able to, and learn a variety of
new skills.
Steve and John created Party in the Park
which is a social event that unites local
organisations and the Denaby community.
They also regularly give their time to help
with a number of other activities, such as
cooking sessions at the Craganour TARA.

Residents Association in Denaby. We’ve
been involved for around 12 years and we
enjoy what we do. A lot of it is around
tackling social isolation – we put nights like
bingo on and try to give people of all ages
something to do.”
Steve Ackerman said: “This is great for the
Craganour Centre and everyone involved
who are putting work into the local
community. It's become natural trying to
engage old people as much as the young
and we’re delighted to win.”

The award was presented to John and
Steve by Linda Curran, Deputy Civic Mayor
of Doncaster.
John Allard said: “It’s great to win and it is a
recognition of what we do as a Tenants and
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Community Group
The Community Group award was won by
DN7 Foodbank who provide support for
members of the community who are
struggling to provide a meal for their families.
DN7 Foodbank opened their doors in 2015
and have been donating food to families and
people in need ever since. With the
increased use of foodbanks today they have
to work very hard in order to be able to offer
a wide variety of good quality food for those
people who need it most. One person who
contacted us to nominate DN7 Foodbank for
the award said; “This foodbank is a lifeline for
members of the local community.”
The award was presented to DN7 Foodbank
by Glyn Jones, Deputy Mayor of Doncaster
and Cabinet Member for Housing and
Equalities.
Pauline Sophianou from DN7 Foodbank said:
“It’s a lovely surprise to win the award, we’re

really pleased. We have 28 volunteers who all
work hard and this is great for them. We've all
become good friends and bonded through
the work we do.
“It’s a real shame in this day and age that we
need foodbanks. Our volunteers come from
all over the DN7 area, and we are supported
by local churches, Tesco Edenthorpe, friends
on the allotments and the wider local
community.
“We would love to be made redundant
because we aren't needed, but unfortunately
at the moment people do need this support”

Good Neighbour
The Good Neighbour award was won by Madge
Taylor. Madge lives in Edlington and is a handson type of person who always has a smile on her
face. She looks after all of her neighbours and
uses the local community building to put on all
kinds of activities for people.
Madge organises games of bingo and a lunch
club for the community. She has also worked at
Edlington’s Independent Food Share foodbank
since 2016, where she ﬁlls in the paperwork and
offers help to the people that attend.

others and put them in touch with the right
people when they need help.
“Doing this kind of work and helping
others
th
also
l help
h lps me tto stay
t active,
ti
and it keeps the brain ticking over.
I love everyy minute of it, I just wish
that I could
d do more.”

As one of the people who originally nominated
Madge for the award said; “Madge really does
have a heart of gold and always greets anyone
with a friendly smile. She does so much for her
local community.”
The award was presented to Madge by Alan
Tolhurst, Chair of the St Leger Homes Board.
Madge said: “It feels fantastic to win – I’ve never
won anything in my life! I’ll speak to anyone and
help them, it costs nothing. I like to look out for
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Young Person of the Year
The Young Person of the Year award was
won by Morgan Tiplady. She is a student at
Trinity Academy and was recently presented
with their ‘Good Citizen Award’.

supports others in her community. She loves
to help and be part of the group, and attends
as often as she is able to.
Morgan registers people when they arrive,
offers advice and assistance, and helps
people to ﬁnd appropriate support if they
need it. By helping others Morgan is growing
as a person, developing her own skills, and
enriching her life through her hard work and
volunteering.
The award was presented to Morgan by Paul
Tanney, Chief Executive of St Leger Homes.

Morgan volunteers at Thorne and Moorends
Community Hub and Foodbank where she

Morgan said: “My aunt Anne got me into the
foodbank and making a difference locally.
Sadly she passed away, but I wanted to carry
on doing it. I enjoy helping people and I’m
really pleased to win this award.”

Lifetime Achievement
The Lifetime Achievement award was won by
Maureen Tennison. She has worked
tirelessly for residents for many years, showing
dedication and passion for everything she
is involved in.
Maureen has worked closely with St Leger
Homes as a Board Member, examined
processes and practises as a member of
our Scrutiny Committee, and has been
involved in a number of tenant consultation
programmes. Maureen is also a driving force
behind Edlington Royal TARA, and has always
worked to give people in the community a
route to solving any issues that they may have.
With the Friends of Martin Wells Lake
group, Maureen has taken an active role in
transforming the site into a local beauty spot.
She has also served as a local Magistrate,
and is a valued member of Edlington
Community Organisation, where she is
always willing to turn her hand to any task.
If the job is too physical, such as erecting
stalls for the Christmas Market, she still
comes along to happily make tea and
sandwiches to support the other staff
and volunteers.
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The award was presented to Maureen by
Rodger Haldenby, former Vice Chair of the St
Leger Homes Board.
Maureen said: “We started work with the
Tenants and Residents Association in
Edlington in 1998 and have been standing
up for the community and helping people
ever since then. People still need our support,
but there are lots of fantastic groups such
as ECO (Edlington Community Organisation)
working together to help everyone. It’s a
great place to be.”
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Photographic Competition
This year our Photographic Competition
invited people to send in their best
pictures that show what they love about
life in our town.
The overall winner of the competition was
Rachel Ackerman, aged 16, for her photo River
of Reﬂection. For winning the top spot Rachel
received a 360 degree camera that will enable
her to capture all of the sights and sounds that
are going on around her.

Rachel Ackerman said: “This competition was a
great opportunity to show my pictures. I enjoy
taking photos and this picture says what living in
Doncaster means to me. I’m shocked to win, but
it's great!”

The runners up in the competition were Caroline
Mobbs for her photo Sunset Moments, and
Boleslaw Olszewski, for his photo Our City at
Night. Our winner and the two runners up also
all received a framed canvas print of their
photograph.
The prize for winning the Photographic
Competition was presented to Rachel by
Steve Waddington, Director of Housing Services
at St Leger Homes.

t

Runner up: Our City at Nigh

Winner: River of Reﬂection

Runner up: Sunset Moment
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3,421

Annual Review
2017-2018

Visits undertaken by our
garden maintenance service

61,749 Repairs

Number of repairs
completed over
the last year

completed

Alan Tolhurst, Chair of the Board and Paul
Tanney, Chief Executive, St Leger Homes

“

Welcome to our summary of the St Leger
Homes Annual Review which has been
put together to give you all the key facts
and figures of our achievements from
2017-2018. We are really pleased that
Doncaster Council have given us a new 5
year Management Agreement to continue
to manage their housing stock until 2024.
Last year our performance was
impressive across many key areas.

99.24%

of scheduled repairs
appointments kept

The number of complaints to
the business have reduced. Our
homelessness performance continued
to improve. We’re pleased to be
making a positive difference for you,
providing you with the high quality
services you deserve.

“

Customer Service
Excellence
We secured
reaccreditation from
the Government for
our Customer Service
Excellence to tenants – our eighth
year in a row.
8

9,447

of repairs were
completed
‘right first time’

We carried out
9,447 emergency
repairs and
99.53% of them
within our target
timescales.

St Leger Lettings
managed 107
properties for
private customers

Our income loss from empty properties
was the lowest ever. Our void re-let
time also reduced significantly.
Our repairs performance has been the
highest it’s ever been.

98%

TO LET

1,416
We had 122 empty properties at
the end of 2017-2018, and we relet 1,416 throughout the year

89.2%

of customers satisfied with the quality of
their home

85.9%
of customers are satisfied with
our repairs and maintenance
service

A
W

£

Annual Review 2017-2018

Homes

92.8%

of customers are
satisfied that their rent
provides value for
money

11,761

465,800
Liam Allen, Tenant

Last year we created a Tenancy
Sustainability Team to work with tenants
who claim Universal Credit, to help
them through their claims, assist with
budgeting and other advice – ensuring
they can pay their rent. This has made
a real difference to many of our tenants
facing difficulties due to welfare reform.
Our tenant, Liam Allen, explains:

“

I came from my grandad’s house,
I was living there for a bit. I got a
flat and was moved onto universal
credit. If I hadn’t have got an advance
payment, I would have been a month
behind on my rent. St Leger Homes
helped set my claim up for me online
and they helped me settle in my
property by giving me stuff to move
in with. It’s given me a bit of space
and my own freedom.

“

Best Initiative For Tackling
Homelessness Northern Housing
Awards
We won an award for
our achievements as
part of the Complex Lives Alliance
in Doncaster, helping homeless
and vulnerable people, alongside
colleagues at Doncaster Council.

Our Twitter posts reached 465,800
people. Our Facebook posts reached
255,428 people

2,256
Attendance at our
tenant training and
drop-in sessions

1,070

The St Leger
Homes app was
used 11,761 times
by a total of 1,224
users
We had 379 new
Facebook followers
(73.8% increase
from last
year)
We had 246 new
Twitter followers

Staff donated 1,070 meals to
people through food banks

72,479
www.stlegerhomes.co.uk

88.8%

Customers
Satisfied

Number of unique
visitors who viewed
a total of 387,627
pages on our
website

89 tenants and their
families joined our World
of Work Academy in
2017-2018, and 29 went
on to secure some form
of employment

Percentage of customers satisfied with
our overall service

£160,000

Amount our Welfare Reform Support Fund gave to
support tenants to move into more affordable homes
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421

Annual Review 2017-2018

✓

Communities

10,848
The total number
of Scheduled
repairs completed
in 2017-2018

Our staff received 421
compliments from
customers

2,466

Betty Clayton, Chair of TRIP

“

We are now in the process of doing a
review on voids. We have been going
around with a surveyor to look at the
empty properties. The re-let times
depend on how much work needs
to be done – the clearance but then
also getting them ready to show new
tenants around.
St Leger Homes are very involved
with outside communities. As a result
of this they won three awards last
year. We are pleased to be involved
with their work to improve services,
making a real difference
for tenants.

“

s

In the last 12 months the Tenants and
Residents Involvement Panel (TRIP) has
finished a review into waste management
and recycling. People leave properties
and there are things that can be recycled
for homeless people and for others in
dire need.

Best Resident Involvement
Initiative - Northern
Housing Awards

We won an award for
our achievements
putting customers’ needs
first – including our work with the
Tenants and Residents Involvement
Panel (TRIP); Customer Service
Charter; STAR tenant satisfaction
survey; our diversity work; and our
innovative Tenants’ Choice Awards.
10

The number of antisocial behaviour
complaints we
resolved for
customers

21,550

We distributed our tenant magazine
HouseProud to more than 21,550
customers every quarter

8
We took on eight
new apprentices,
taking the total
number in the
business to 26

300

Young people engaged to design young
people’s commitments to inform our
engagement work over the next five years

81.3%
of customers satisfied with their
neighbourhood as a place to live

83.5%

of customers
satisfied we listen
to their views and
act upon them

Annual Review 2017-2018

Spending money wisely

£m

Money

Corporate Services

£4.3m

Housing Services

£9.1m

Property Services (Repairs and
Maintenance)

£10.0m

Property Services (Asset Management)

£4.0m

Housing Options Service

£1.1m

Total
Raechel Foster, Electrical Apprentice

“

I’m doing an electrical apprenticeship.
I wanted to do something different and
I wanted to earn a good living – also
there’s a quite a big gap in the market
for female electricians.

£28.5m

£4,700
The amount of funding
given to tenant groups
for positive activities,
including young people

It’s made a huge difference, as I didn’t
really know what I wanted to do before.
Doing this apprenticeship opened my
eyes to what there is.

“

It’s a nice feeling when you’ve
done the work and you’re being
appreciated for what you’ve done.

Best Partnering Scheme of
the Year - Northern
Housing Awards
We won an award
for our work with
Doncaster Children’s
Services Trust and Doncaster
Council providing young people
with purpose built care leavers’
accommodation
in Cantley.

£31.9m

The amount we
invested in our
Capital Programme
which includes new
homes, kitchens and
bathrooms, fencing
and parking. This is
an increase of £2.9m
from last year

58%
58% of the
money we
spent on goods,
services and
suppliers
was within
Doncaster, and
85% was within
the Yorkshire
and Humber
region

£

73.7m

£70.59
Our average weekly rent is lower than last
year, and the lowest of all council house
providers in South Yorkshire

We charge an
average weekly
rent of £70.59
(which is lower
than in 20172018) which
amounts to
£73.7m of rental
income

£1.2m

We made cost and efficiency savings in excess of £1m
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Universal
Credit update
At St Leger Homes we are continuing to keep our positive relationships with local
jobcentres. This is allowing tenants to receive a better experience and ensuring people
are paid the correct beneﬁt at the correct time.
Throughout September and October, we are
running a trial where a member of staff is based
at Doncaster Jobcentre Plus one afternoon per
week. This is to make sure people have the best
possible start to their UC journey by: explaining
how UC works and what people’s key priorities
should be; putting a clear payment plan in place
to reduce the risk of people losing their tenancy;

Help with you tenancy
Our Tenancy Sustainability Service is continuing to
grow from strength to strength, offering a wide
range of support with your tenancy. This could be
help with beneﬁts, budgeting, debt support, and
much more.
If your current circumstances are causing difﬁculty
in paying your rent and you feel you need
support, please contact the Tenancy Sustainability
Team on 01302 862050, or see your local area
ofﬁce who will be able to refer you.

Free internet access to
your UC account
Please remember if you have any problems
making your claim for UC, or maintaining your
claim, please remember there is free internet
access across Doncaster. Search ‘Digital venues’
on our website for locations, or visit your local
area ofﬁce.

and, ensuring we support not just our most
vulnerable tenants but everyone who needs help
maintaining their tenancy.
If you see us in the Jobcentre please feel free to
come and see us! We are happy to help you and
we provide a wide range of support services your work coach will be able to direct you to us.

Did you know?
• UC advances include your housing
costs (rent). This amount must be paid
to your rent account to prevent you
losing your home
• You can still get free prescriptions whilst
claiming UC provided your earnings do
not exceed £435 (or £935 if you have
limited capability for work, or you have at
least one child)
• You can get support from our Tenancy
Sustainability Team at any time during your
tenancy by calling 01302 862050, or
emailing HOTS@doncaster.gov.uk
• If you are claiming as a single person and
then need to make a claim as a couple,
you will need to declare your housing
costs (rent) again
• We now have over 2,000 tenants claiming
UC, and this is expected to rise to over
7,500 people

Do you require this publication in an alternative format,
such as large print or audio? If so, please contact us on
01302 862862 or email info@stlegerhomes.co.uk
@

info@stlegerhomes.co.uk

01302 862862

www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

