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A message from the Chief Executive
Hello and welcome to the July issue
of HouseProud.
Once again we had a fantastic response to this
year’s Tenants’ Choice Awards with over 1,700
people voting for the local hero in their community.
By now you may have seen the winners on our
website and social media - we will have a feature
in the next HouseProud with all the names and
pictures from the event.
In this issue we bid a fond farewell to outgoing
Vice Chair of our Board, Rodger Haldenby, who is
standing down. Rodger has helped make sure
that delivering excellent services has remained our
top priority across the years. As a tenant Rodger
also has a special perspective on how the
decisions we make affect people living in the
houses we manage. You can read about Rodger
on pages 8 and 9.

Finally, if you live on your own and would beneﬁt
from seeing a friendly face, even just once or twice
a week, then I recommend reading the b:Friend
article on page 13. b:Friend have lots of groups
and activities going on, and volunteers ready to
pop round to see you for a cuppa and a chat.
Why not get involved?
Thanks for reading.



Paul Tanney,
Chief Executive

On pages 6 and 7 we bring you great news from
the Northern Housing Awards, where we won
three awards for innovative projects for residents,
care leavers and people who are homeless in
Doncaster.

Recycling scheme helps new tenants
When St Leger Homes Housing Assistant Sue Redfern saw
that some people moving into their new homes were missing
essential household items such as beds, bedding, crockery
and plates, she realised she could help them.
Sue knew that people moving
out of properties often leave
household items behind
because they no longer want or
need them. Normally these
would be thrown away when we
go in to prepare the empty
house ready for someone new
to move in.

Sue said: “There are basic items
that everybody needs being left
behind and we thought we
could use these to help others.
By providing these goods for
free to those who don’t have
them, it means people can enjoy
living in their new home without
that extra expense.”

Her idea was to collect the items
that are left behind in good
condition, clean them and offer
the items free of charge to new
tenants who needed them.
The scheme has been running
since the start of the year and so
far it has been able to help one
family every week.

One person who has beneﬁted
from the scheme is St Leger
Homes tenant Hannah Lee
who was able to get a large
wardrobe. Hannah said:
“I moved into my ﬁrst home
earlier this year. I’ve just had my
ﬁrst child and I didn’t have
much, so this has helped me
out a lot.”

A number of other local
organisations have joined up
with Sue to help make the
scheme a success. Sue said:
“We would like to thank the Well
North group, BEN - Support For
Life, and Doncaster Council’s
Stronger Families team for
supporting this scheme.”

Cover image: b:Friend founder Mike Niles and Doncaster Council Wellbeing Ofﬁcer Joanne Woods at b:Friend event, see page 13.
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Live greener,
save money
At St Leger Homes we understand that for some people it can be hard to
keep on top of the costs of running your home. One way we are trying to
help is by making your home easier and cheaper to heat. Chris Litherland,
our Asset Management Service Manager, tells us more.
“Making homes easier to heat
is just one aim of our
Environmental Strategy.
The strategy also sets out how
we plan to reduce our carbon
footprint as a business, and
how we are going to reduce the
amount of waste that St Leger
Homes’ produces.
“Over half of the homes that
we manage were built before
1965, so it is important that we
keep them up-to-date by using
new technology and more
efﬁcient systems to heat and
insulate them.

Chris Litherland (far right) and the rest of the St Leger Homes
Environmental Group.

“New, more energy efﬁcient
boilers use less gas and
electricity. This means that you
don’t need to use as much
energy to keep your home
warm and so it will cost less
to heat. So far we have
installed more than 16,000
new energy efﬁcient boilers in
our properties.

So far, more than 15,000 of our
homes have had new insulation
ﬁtted which is saving
households an average of £260
a year in heating costs. In the
hallways of high rise blocks we
have also ﬁtted new LED lights
which use nearly half as much
energy as the older, less energy
efﬁcient lights.

“Fitting new loft and wall
insulation, and upgrading the
roofs on some older properties,
means that more heat can be
kept inside your home rather
than being allowed to escape.

What’s next?
“As you can see, we have
already done a lot to keep your
homes warm and comfortable.
In the last ten years we have

spent over £300 million
replacing old windows and
doors, putting new insulation
into lofts and walls, and ﬁtting
improved heating systems that
cost less to run.
“But our work doesn’t stop
there! Over the next two years
we will be continuing to improve
the insulation and roofs of
400 more homes, and we
will be upgrading the boilers
and heating systems in 700
homes each year until this work
is complete.”

If you would like to read our full Environmental Strategy, you can ﬁnd it at
www.stlegerhomes.co.uk - just search for ‘Environmental strategy’.
You can also ﬁnd lots of useful tips on how to save energy and reduce your
household bills on Doncaster Council’s website at
http://www.doncaster.gov.uk/services/housing/energy-saving-tips
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Everything seems to be online
these days. Online shopping,
online bookings, online
application forms, Facebook,
smart phones, smart central
heating, tablets and computers where will it stop?
The internet can broaden your horizons even if
you can’t get out of the house. Do you want to
learn a foreign language? Find a recipe and
watch how to cook it in your own kitchen?
Watch a video showing how to knit an unusual
stitch. You can even do an online course from basic maths to a university degree!
But what could you get from going online with
St Leger Homes? Well, the beneﬁts allow you
to report repairs, pay your rent, or report
antisocial behaviour more quickly.
As you’ll see in this issue, it’s easy to get help
with computers. Even if you don’t own one
there are lots of places where you can use
a PC, like the new Digital Hub at Denaby,
or those in all St Leger Homes ofﬁces.
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But I don’t w
wantt
to go o nline!!

Steve Lyons, Secretary of the Tenants and
Residents Involvement Panel (TRIP).

You can also get online at libraries,
Jobcentres, and Council ofﬁces. There are
always people who can help and support you
and helpful courses for beginners, many of
them free, so why not get in touch.
What if you really don’t want to go online or
think you’re too old to learn? People don’t want
to be forced to go online - and the good news
is St Leger Homes will never do this - they are
committed to maintaining traditional methods
for customers, whether that’s through face to
face in meetings, via telephone or other
methods. Going online can be really beneﬁcial
and useful though, so do consider giving it
a go.
You don’t need to be a technical whizz to be a
part of TRIP - the Tenants and Residents
Involvement Panel - but we can arrange
suitable training for people who need it.
Any tenant, resident, or member of their family
who is over 16 years old and who lives with
them, can become a TRIP member. You don’t
need any special qualiﬁcations - just your own
experience as a tenant or resident, an openminded willingness to listen and contribute,
and be able to attend at least some of our
monthly meetings.
If this interests you, contact the Customer
Involvement Team on 01302 862862,
Option 5. Alternatively email
customerinvolvement@stlegerhomes.co.uk,
or go to www.stlegerhomes.co.uk.
Click on ‘Get Involved’ and then ‘TRIP’,
where you will ﬁnd more information and
contact details.
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Where will we
be in 2024?
We are continually thinking
g of ways
to improve the services we
e offer,
and regular HouseProud
readers will know we’re
always keen to hear what’s
s
important to you.
During June we held ﬁve
events for tenants to tell us
what they think we should be
nd 2024.
focusing on between 2019 an
ne they were
Tenants were asked to imagin
in the year 2024 and send us a postcard
ments since 2019.
telling us about our achievem
hinking helped
This fun and creative way of th
ch we will use
to generate lots of ideas, whic
to develop our new 5-year business plan.
We held similar events with Stt Leger Homes
staff as well as partner organiisations in
Doncaster. We also asked forr ideas via
Facebook and Twitter to try and give as
many people as possible the opportunity
to contribute.
able to
Thanks to those of you who were
w
give your time and energy to tthinking about
you
our future. We really enjoyed meeting
m
and hearing your ideas. It will take time to
deas and
organise and analyse all the id
o have our new
suggestions, but we expect to
5-year plan agreed in Januaryy next year so
that we can start delivering it ffrom April 2019.
There are lots of ways you can have your say and get
g the Tenant and Residents
involved in our work including
Involvement Panel (TRIP), Myystery Shopping, attending a
local meeting or engaging in discussion via Social Media,
so please get in touch and join in.
ment@stlegerhomes.co.uk,
Email us at customerinvolvem
ﬁnd us on Facebook and Twittter, or call our Customer
2 862862 (option 5).
Involvement Hotline on 01302
4 - it will be here before
We’re looking forward to 2024
we know it!
HouseProud The magazine for St Leger Homes’ tenants

5

St Leger Homes scoops
three trophies at awards
We are delighted that our work for customers has been acknowledged with three wins at the
recent Northern Housing Awards. At the awards ceremony held in Manchester on 16 May,
we won the top award in the following categories:

Best Partnering Scheme of the Year
For the work done with Doncaster Children’s
Services Trust and Doncaster Council to provide
care leavers accommodation in Cantley

Best Initiative For Tackling
Homelessness

Focus on our award
winning schemes

Focussing on our Complex Lives work alongside
colleagues at Doncaster Council

Best Initiative For Tackling
Homelessness

Best Resident Involvement Initiative

Doncaster Complex Lives Alliance

Looking at a variety of initiatives and services we
provide putting customers’ needs ﬁrst, including
the Tenants and Residents Involvement Panel
(TRIP); Customer Service Charter; STAR tenant
satisfaction survey; our diversity work; as well as
our innovative Tenants’ Choice Awards

The Complex Lives Alliance was set up in
September 2016 to improve outcomes for
people living complex lives and facing
homelessness in Doncaster.

These award wins highlight not only our
achievements, but how well we work with
partners in Doncaster to get the best outcomes
for local residents.
Our customers remain at the heart of everything we
do, and these awards are not only for us but for
you too - the amazing tenants we work on behalf of
day in and day out. Thanks to everyone who has
6

worked alongside us to help make such a positive
difference to the local community.

The scheme came from the collaborative
working between the public bodies called
‘Team Doncaster’ and looks to ﬁnd real and
meaningful solutions for people going through
tough times.
Preventing and tackling homelessness, rough
sleeping and related issues (including drug
and alcohol misuse, mental ill-health,
offending, anti-social behaviour and begging)
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throughout to ensure that the space was
tailored to the speciﬁc needs of young people

is a growing challenge across the UK including
in Doncaster.
This initiative has adopted a ‘whole-system
approach’ which takes all an individual’s needs
into consideration to ensure long-lasting
positive outcomes can be secured wherever
possible.
This approach emphasises prevention and
early intervention by identifying, engaging,
supporting, and accommodating people
living complex lives. This allows people to,
over time, integrate back into society.
This aims to improve quality of life for the
individuals concerned, as well as have wider
community impacts.

Best Partnering Scheme
of the Year
Cantley Care Leavers Scheme
This innovative scheme was set up to meet
the needs of children and young adults
leaving care by ensuring they have
somewhere appropriate to live and develop
within Doncaster.
This scheme provides supported independent
living in properties owned by Doncaster
Council. It gives young care leavers their own
rooms, with communal areas and a shared
kitchen, whilst receiving round the clock on-site
support from trained professionals.
This support includes a life-skills programme
- which includes general housekeeping,
healthy eating, gardening, money
management and social interaction - to help
sustain their own tenancies in the future.
Care leavers were consulted on the project

This scheme provides a safe and supportive
environment that enables young people to
develop the skills to live more independently
and aid their transition into adulthood. We are
delighted that already it seems to be making
such a positive difference.

Best Resident Involvement
Initiative
Engaging with our tenants
We engage with tenants in many different ways.
In particular we have set up a Tenants and
Residents Involvement Panel which helps to
scrutinise and inform the work of our
organisation.
Every year we conduct a Survey of Tenants
and Residents (STAR survey), where
independent researchers gather feedback on
how well the company is doing and how it can
improve. In last year’s survey, 91% of customers
said they were satisﬁed with the overall service
we provided.
For the last three years we have been awarded
the Tpas accreditation in Resident Involvement
for our work in tenant engagement.
We have developed a Customer Service
Charter with tenants to ensure we are meeting
their needs, priorities and aspirations for the
future. We have also received the Customer
Service Excellence accreditation from the
Government for the eighth year in a row for the
way we treat our customers.
Our innovative Tenants’ Choice Awards initiative
continues to go from strength to strength,
highlighting the positive contribution of local
residents and community groups in Doncaster
in helping community life to ﬂourish - sharing
these stories of local heroes in unique ways,
such as through ﬁlm and social media.

HouseProud The magazine for St Leger Homes’ tenants
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Rodger Haldenby, former Vice Chair of the St Leger Homes Board

Thank you Rodger
After being involved with St Leger Homes
since the company formed back in 2005,
Rodger Haldenby is now standing down
from his role as Vice Chair of the Board.
Rodger, who is a St Leger Homes tenant living in
Intake, has always been an integral part of the
organisation and the work we do. Through his
position on the Board, Rodger has worked hard to
improve housing conditions for people across the
borough and make sure they are represented
when important decisions are
e made.
made

Rodger said: “Before the company was formed I
was on the panel that appointed the very ﬁrst
St Leger Homes Board. Back then St Leger
Homes had two Area Boards that sat underneath
and fed things up to the Main Board. I chaired the
East Area Board and Ros Jones, who is now
Mayor of Doncaster, was Chair of the West
Area Board.”
Between 2006 and 2015 we carried out
Decent Homes works which saw over £300
million worth of improvements made to the
m
properties we manage.
“W
When it was announced that the Decent Homes
works were going to take place I knew this was
w
so
omething I wanted to be a part of”, said Rodger.
“It’s not often hundreds of millions of pounds are
offfered to renovate the town, and I saw this was an
id
deal chance to be a part of something and to help
drive it in the right direction.”
R
Rodger
played a big role informing people of the
programmes’ beneﬁts and encouraging them to
ta
ake this opportunity for a warmer, more modern
ho
ome with new ﬁxtures and ﬁttings. He had a key
in
nﬂuence in setting the Doncaster Decency
Standard. This went over and above the required
sttandards for homes set by Government and
meant that tenants and residents in Doncaster
m
ha
ave been able to enjoy higher quality homes.
A
Although
he is leaving the Board Rodger will still
re
emain close to St Leger Homes.
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Rodger will chair a new St Leger Homes forum
focussing on our nine high rise blocks.
Following the tragedy at Grenfell Tower last year it
is now more important than ever that the many
people living in our high rises continue to receive
the care and attention they deserve.
Rodger said: “I believe it is important to hear the
view from the high rises, and to have them all
come together to speak with one voice”.
Rodger will also chair a new panel looking at
appeals resulting from complaints made by
customers. Here he will ensure that everybody gets
a fair hearing and the opportunity to have their
views heard.
Paul Tanney, Chief Executive of St Leger Homes,
said: “Rodger has been a tremendous asset to
St Leger Homes. He has brought huge amounts of
experience and energy both to the Board and the
Panels that he has chaired. He has served as a
powerful voice for Council tenants whose cause he
has championed at the highest levels.
“Everyone at St Leger Homes is sad to see Rodger
leave the Board, but of course I know that he will
continue to work in the interests of tenants and
residents. He will also continue to provide the
invaluable support and representation that people
in our community need through his work at Intake
High Rise TARA and the Citizens Advice Bureau.”
All the best for the future Rodger, from all of us at
St Leger Homes.

Could you be
our next Tenant
Board Member?
We will soon be recruiting som
eone to
join us as our new Tenant Board
Member. As a Board Member you
r views
will help to shape the work St Leg
er
Homes does and you will have
a say on
big decisions facing us.
To apply you must be over 18, not
be
employed by St Leger Homes or Do
ncaster
Council, and you have to attend one
meeting
a month plus read any related pap
ers.
Board members receive £2,000 per
annum
and we reimburse your expenses for
attending meetings. You will also rec
eive
training and be supported by our Dire
ctors.
You can apply on the ‘Current vacanc
ies’
page on our website, or by contacting
Laura Evans on 01302 862710 or
laura.evans@stlegerhomes.co.uk.
The closing date for the vacancy is
Thursday
16th August at 12:00pm.
We will be holding two information
sessions
on Monday 6th August at 10:30am
and
2:00pm, where you can come along
and ask
any questions you may have about
the role.
Outgoing Vice Chair of the Board, Rod
ger
Haldenby, said: “If you are concerned
about
your neighbourhood and your com
munity
then being vocal about it is a good
way to
bring about change, and this is wh
at you are
able to do as a Tenant Board memb
er.
Being a Board member is not rocket
science
- just be yourself in the meetings and
you can
make a positive change to peoples’
lives.”
We are looking for applications from
all
sections of the community - and wo
uld
welcome wider representation for wo
men,
black and minority ethnic groups, you
ng
people and individuals who are LG
p
BT.
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100 years and counting
for Frances
Congratulations to our tenant Frances Shorthose who
recently celebrated her 100th birthday. She has spent over
75 years living in Doncaster Council housing and we are
delighted to have been a small part of her journey.
“I moved into my ﬁrst Council
house with my husband Ernest
in 1943 and it was just a few
streets away from where I live
now”, said Frances. “I’ve still
got the rent book from when
we lived there!

My husband told me to stay
inside while he went out to see
if he could help. Ernest was
a male charge nurse during
the war and was based
nearby at St Catherine's
Hospital in Balby.

“I’ve been in Council houses
ever since. This is the fourth
one I’ve had and I’ve been
in this house for 25 years.
I'm very happy, it’s a lovely
neighbourhood and my
neighbours are all so friendly.

“Things have changed a lot
over the years, of course.
I remember when it used to be
all ﬁelds around this area when I was young you could
run from Weston Road all the
way to Loversall in 15 minutes
across the ﬁeld!

“One time during the Second
World War a landmine dropped
in the street outside our house.

“The houses were different
back then too. We used to

have a coal ﬁre in the house
and at night when it was cold
you would have run upstairs to
bed quick, or heat a plate up
on the ﬁre, wrap it in
newspaper and put it in your
bed to keep your feet warm!
It's a different world now!"
Happy birthday Frances!

Customer Service Excellence
We are delighted that we
have secured reaccreditation
from the Government for our
Customer Service Excellence
to the public - the eighth year
in a row we have maintained
this standard.
The Customer Service
Excellence scheme has a rolling
programme of assessments
over a three year cycle - with a
third of the elements being
reviewed each year.
It’s great news that under this
independent assessment, St
Leger Homes have 30 elements
assessed as in the highest
category ‘Compliance Plus’ and the remaining 27 elements
being rated ‘Compliant’.
10

We continue to put customer
service at the centre of what we
do, and we are delighted that
this is being recognised through
the independent assessments
undertaken by the Government
and through our own customer
satisfaction surveys.
We won’t be complacent
though, as we always want to
improve our service to our
tenants and go the extra mile
where we can.
You can read the full comments
of the Government’s
independent assessor at
www.stlegerhomes.co.uk just search for ‘customer
service excellence
reaccreditation secured’.

If you need help or advice,
please do talk to our
Customer Care Team on
01302 862862 or e-mail
CustomerCare@
stlegerhomes.co.uk and
we’ll always do our very best
to give you the excellent
service you deserve.
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Denaby Gets Digital!
Tenants and residents in Denaby who are looking for
a little extra help getting online can now ﬁnd it at the
Let's Get Digital project.
Let's Get Digital was set up by
Denaby TARA to provide
members of the local community
with free access to computers
and the internet. With so many
services and opportunities in our
modern world being offered
online - whether it's claiming
Universal Credit, ﬁnding and
applying for jobs, or talking to a
friend who lives far away - having
internet access is becoming
much more important for people.
The project not only provides
that, it also offers help and
support for those who ﬁnd
the idea of using a computer a
bit intimidating.

Denaby TARA Chairperson
Joanne Hirst said: "There is so
much available for people on the
internet and it’s not as difﬁcult as
you might think. It doesn't matter
if you have never used a
computer before, if you are
willing to learn then come to see
us and we will give you all the
help you need."
Let's Get Digital is based
at Craganour Community
House in Denaby. For more
information contact Customer
Involvement Ofﬁcer Heather
Saunders on 01302 735769
or email heather.saunders@
stlegerhomes.co.uk

There are lots of places across
the borough where you can go
online for free, and some will
even give you support with
accessing your Universal Credit
account. Search 'Doncaster
Digital Venues' on our website to
ﬁnd a map of these locations
- or ask your local area ofﬁce for
a printed copy.

Money management help
These days more and more people are
looking for a bit of extra help with managing
their money. It’s not always possible for
everyone to open a bank or building society
account. If that’s the case for you then joining
a Credit Union may be a better option.
St Leger Homes is working in partnership with
Community First Credit Union to offer this
alternative way of banking to tenants and residents.
Community First Credit Union has been operating
in Doncaster for many years as South Yorkshire
Credit Union and has helped to make a massive
difference to local families.

your household to manage your monthly income
and ensure that priority bills are paid.
Julie Moss, Head of Operations at Community
First Credit Union, said: “Households on low
incomes who are struggling to manage their
ﬁnances may ﬁnd the budgeting account
invaluable as it ensures that their rent, council tax,
gas and electricity is paid automatically.
This means people have less to worry about each
month and can then just get on with their lives.”

Through Community First you can open a current
account with card access and online banking
facilities. You can also get access to loans, savings
accounts and a budgeting account which assists
Find out more by visiting www.communityﬁrstcu.co.uk or calling 0303 030 0010.
HouseProud The magazine for St Leger Homes’ tenants
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Everything’s
coming up roses
in Wheatley!
People at Unity Flats in Wheatley have been
making a real difference to their community
this year through the work they have put
into improving the communal gardens.
It started with just a couple of
people getting their hands dirty
in the garden, but now more
than ten residents regularly
come out to tend to the ﬂowers,
hanging baskets - they even
grow strawberries and
gooseberries.

Customer Involvement Ofﬁcer Nikki
Duffy,
resident Norma Hodgson and Unity
Flats
Caretaker Gary Ryan.

ﬁve years ago. It is lovely to see
his rose growing in the garden
and know that is brightening up
the community.”

Norma Hodgson, who lives at
the ﬂats, has spent her own time
and money planting new ﬂower
beds for the beneﬁt and
enjoyment of residents. One of
her most prized perennials is the
beautiful rose she planted.

Unity Flats Caretaker, Gary
Ryan, has been a big inﬂuence
on the green ﬁngered residents.
Gary really goes the extra mile
when it comes to looking after
the residents, and keeping the
lawns and gardens looking at
their best. His hard work has
encouraged lots more people to
get involved and take pride in
their patch.

Norma said: “It’s called
‘Anthony’s rose’ in memory of
my husband who passed away

Tenant Mark Pavier, who helps
Norma with the garden work
said: “Gary has done a fantastic

job for Unity Flats. He is willing
to help everyone and has
really brought people together
around here. He deserves a
Blue Peter badge!”
Caretaker Gary said: “It’s all
about what the people living
here want. Some of the
residents are out working in the
garden every day and they
deserve a lot of credit for the
amount of effort they put in.
“I’d also like to give a big thank
you to Brian Naughton
and the community
centre for their support
and the plants they have
given us.”

Keeping you safe
We are committed to making sure that all of
our properties stay safe and well maintained
for everyone living there.
This month, we will once again be starting
our annual programme of gas safety checks.
Last year we kept up our record of inspecting
every single home to make sure that all of our
customers were gas safe.
There were however, some delays in getting
access to all properties. Poorly maintained gas
appliances can cause gas leaks, ﬁres and carbon
monoxide (CO) poisoning - so for the sake of
you and your family, please make sure you let
our engineers in to service your gas appliances
when they call.
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As well as checking your gas, from this month we
will be carrying out electrical testing in your home.
The tests will ensure the electric systems within
your property are safe for you to plug in your
appliances. We will be visiting around 4,000
properties each year and will contact you with an
appointment to complete the test - please make
sure you let our electricians in so they can
complete these essential checks.
We now also offer an additional service where we
will carry out works such as ﬁtting electrical
sockets, garden lights or gas cooker points for
tenants who have permission to do their own
home alterations. For more information on this
please contact the Gas Team on 01302 862862.
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Let’s b:Friends!
We are proud to be supporting local charity b:Friend in their efforts to
tackle loneliness in Doncaster by bringing people of all ages together.
The charity pairs volunteers with isolated older neighbours, arranging
weekly get-togethers as well as home visits over a cuppa and a chat.
Mike Niles, the founder of b:Friend, said: “It’s a
simple idea but in Doncaster more than 22,000
over-65s are at risk of becoming socially isolated.
This has an impact on their wellbeing but also
increases the likelihood of developing dementia,
depression and heart disease.
“We're often so busy with jobs and families that we
don't get chance to chat to neighbours anymore,
so it's great that from time to time we can all come
together and have a few hours enjoying ourselves.
“It's important, whatever our age, to stay physically
and mentally active, so our weekly Social Clubs
keep everyone on their toes with plenty of
activities. We had a Night at the Museum recently
where we had the place to ourselves after hours.
It was a bit creepy but so interesting to explore the
museum with the amazing staff leading the way.
“We also had a party to celebrate the Royal
Wedding - it was a fantastic event and thanks to
St Leger Homes for providing a brilliant venue for
us to use near Sandall Park! We had a huge
screen showing the action, our local Morrisons
provided an amazing spread and over 40 older
neighbours and friends turned out for a brilliant
community party.

“Befrienders and neighbours will never get bored
if they get involved. From cheerleading, to indoor
curling, to singing in a choir, to trips to the
seaside...every week is a new adventure!“
If you or someone you know spends a lot of time
alone and would just like a friend to pop in for a
cuppa now and again, it's easy to get involved.
Call b:Friend on 07523 698530 or drop an
email to info@letsbfriend.org.uk and we will
have a chat to ﬁnd someone to match your likes
and interests. All volunteers have background
checks and someone from the charity comes
along at ﬁrst to make the introductions.
You can become a volunteer by ﬁlling out a short
form at www.letsbfriend.org.uk Volunteers will
receive training, and you are asked to visit for an
hour a week. There's no set time or day as long as
you ﬁnd a time to suit you both.
You can ﬁnd b:Friend on Facebook at
www.facebook.com/bfrienders

HouseProud The magazine for St Leger Homes’ tenants
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Apprentices learn their trade
Our 2018 apprenticeship programme has now closed for applications and we will soon be
announcing the names of the local people who will be joining us at St Leger Homes.
Apprentices have always played
a vital role in the service that
we provide to customers.
Since 2005 we have given high
quality, on-the-job training to
almost 100 people from the
local area and 97% of former
apprentices have gone on to
secure full time jobs with St
Leger Homes. By taking
apprentices on to full-time roles
we are able to keep the
knowledge and experience that
they gain within the organisation,
and this sows the seeds for the
future of our business.
Mia Turner from Thorne is a
young person doing her
apprenticeship with St Leger
Homes. Mia said: “I chose an

apprenticeship with St Leger
Homes as I wanted to gain
some experience in housing,
and I wanted to be in a busy
workplace.
“I am working with the Customer
Service Advisors, and in my role
I interact with customers to
answer their enquiries. I also
take payments over the phone
and work on the main reception
desk. I’m really enjoying working
here, my colleagues are very
friendly and helpful to me.

will be able to bring all this
knowledge of the job with me.”
You can be any age to become
one of our apprentices - and we
welcome people from all
backgrounds.
Why not follow Mia’s lead and
look at joining us in 2019?

“Doing an apprenticeship is
giving me more experience and
knowledge of St Leger Homes.
Hopefully I can get a full time
role here eventually and then I

Mia Turner, apprentice
Customer Service Advisor

Tackling domestic abuse together
Domestic abuse is a crime that takes many
different forms and can affect people from
any background.
We work closely with many other partners
across Doncaster to ensure people get the
support they need. As a local housing provider
we can provide support for tenants who tell us
about domestic abuse.
We will always do everything we can to help
people in this difﬁcult situation, particularly in
helping to maintain tenancies where that is
appropriate. We can also provide access to a
private room with a telephone; help people to
receive specialist support from partner
organisations; give advice on beneﬁts, debt and
housing needs; and more - so don’t be afraid to
get in touch.

If you are experiencing domestic abuse, or if you
are someone wanting help to change your
abusive behaviour, you can call the conﬁdential
Doncaster Domestic Abuse helpline on
0800 4701 505 or email
domesticabusehelpline@riverside.org.uk
The helpline is open from 9am to 10.30pm
Monday to Friday, and all calls will be answered
by experienced advisers who understand your
situation, and who will be
e able to refer to the most
appropriate service to ge
et further help.
You can also report abusse to
South Yorkshire Police byy
calling 101 - however, in an
emergency you should
d
always call 999.

For more information please visit doncasterdomesticabuse.co.uk or go
g to
www.stlegerhomes.co.uk and search for ‘domestic abuse’.
Alternatively call us on 01302 736532
14

HouseProud The magazine for St Leger Homes’ tenants

Shower care

Now that we are enjoying the summer sunshine,
for some thoughts will be turning to holidays.
Something we may not think about
after being away is the hygiene risk
that can be posed in our bathrooms
at home by unclean showers.
Fortunately it is very easy to avoid
serious problems with your shower
by taking a few simple precautions.
If you haven’t used your shower for a
while then make sure to run it for
about two minutes before you get in
and use it. When you are away it is
possible for bacteria to develop in the
shower head (the part where the water
comes out) - running the water for just
a couple of minutes ﬂushes out any
contaminants, leaving the shower
clean and safe to use.

Limescale is
something
else that
builds up in
shower heads
and taps, and it
encourages bacteria
to grow. You should
descale these regularly, and
this is easy to do. Just put some
white vinegar in a small plastic bag
then tie it over your shower head or
tap. Leave it for an hour before
removing and rinsing thoroughly.
These simple steps are quick, easy to
do, and won’t get in the way of you
enjoying yourself this summer!

Stock surveys are a
check-up for your home
Keeping your family home well maintained
and in a good state of repair is very
important. One way we make sure your
home continues to stay in good condition
as time goes on is through 'stock surveys'.
Stock surveys give us a lot of information on how
well your house or ﬂat is standing up to the wear
and tear they take over the years, and help us
plan for any future improvement works your
home may need.
We are carrying out stock surveys on all homes.
When our teams are in your area you will receive
a letter telling you when they will be calling
round. Please be aware that as part of the
survey our staff will need to look at all areas of
your home, including places like loft spaces.
The whole process should take around one and
a half hours.

All St Leger Homes staff
have ID cards with their
photo on, and it is essential that you
ask for and check identiﬁca
ation whenever
someone comes to your home. Our staff
will be happy to show you their ID card.
The stock surveys are an ongoing
programme and it is expected to take a few
years before we visit every single property
that we manage - but please be assured that
no matter where you live in the borough,
looking after the condition of your home is
important to us.
We do appreciate you giving us access carry
out this important inspection. If you have
any questions or need further information,
then please call us on 01302 862 862 or via
the number on your inspection letter.
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Reporting reduction
in your rent
In line with Government reforms, your rent decreased by 1% on 2 April 2018.
If you have not already, you must report this decrease in your rent to the Department
for Work and Pensions (DWP) as soon as possible to prevent you from being
overpaid in your monthly Universal Credit payment.
Overpayments of Universal Credit will be
recovered from your personal allowance and
may be taken in a large lump sum. To avoid this,
it’s important you declare all changes immediately
from the date the change takes place. DWP won’t
accept a notiﬁcation from your landlord - it must
come from you, the claimant.

You can report this change by simply making a
note in the journal of your online Universal Credit
account, or by advising your Work Coach at your
next Jobcentre appointment.
If you need help, please contact your local area
ofﬁce who will be happy to assist you with making
these changes.

Advances

Tenancy Support

For all new Universal Credit claims, you may be
eligible to receive up to 100% of your
entitlement within the ﬁrst month of making your
claim. This is likely to include the Housing Cost
Element as part of this payment. To prevent you
falling behind with your rent, it is important you
use this to pay your rent as soon as you receive
it - failure to do so may put your tenancy at risk.

St Leger Homes’ Tenancy Sustainability Team
offer a variety of help and support ranging
from getting the best deals on your gas and
electricity bills, to helping you with debt issues
and money advice, including how to maximise
your income and make sure you receive the
beneﬁts you are entitled to.

If you want to ﬁnd out more, or are struggling
with your ﬁnances and need support,
just contact your Income Management
Ofﬁcer at your local St Leger Homes ofﬁce on
01302 862862, or our Tenancy Sustainability
Team on 01302 862040. Alternatively, you can
also call the Financial Inclusion Team on
01302 736355, or ﬁnd information at
www.stlegerhomes.co.uk/moneywise

We may be able to offer you support in getting
online to help with your Universal Credit claim,
and we may also enrol you onto our World of
Work Academy to improve your skills and
access employment.
For more on this, again
please contact your
Income Management
Ofﬁcer at your local St
Leger Homes ofﬁce.

Do you require this publication in an alternative format,
such as large print or audio? If so, please contact us on
01302 862862 or email info@stlegerhomes.co.uk

@

info@stlegerhomes.co.uk

01302 862862

www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

