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Our Tenancy
Sustainability Team
are ready to provide
help and guidance
to customers.

A message from the Chief Executive
Hello and welcome to the April 2018 issue
of HouseProud. As the days get warmer
and the nights lighter, there’s so much to
do and enjoy across Doncaster – we’ve
even got the Tour de Yorkshire coming!
We want to make sure everyone can enjoy our
local communities, and in this edition of the
magazine we focus on the work we are doing to
tackle anti-social behaviour. Doncaster is a great
place to live and work – and together we can
make things even better.
We also talk about the latest changes to Universal
Credit (UC), including some good news for people
just moving on to UC regarding ‘waiting days’ and
extra support with housing costs.

Tenant Board Members (see article on p4). The
Board does an important job guiding the work we
do on your behalf, making sure we do things right
ﬁrst time. Our tenant members have a unique
insight that we couldn’t do without. Could you
come and join us?
Thanks again
for reading.

Paul

Paul Tanney,
Chief Executive

There’s also the shortlist for this year’s Tenants’
Choice Awards, where you can pick local heroes
who you feel deserves recognition for the
difference they make, ensuring life is better for
those around them. Thank you to everyone who
took the time to nominate someone and those
who didn’t make the shortlist – you are heroes too!
Finally, I would like to invite everyone to consider
joining the St Leger Homes Board as one of our

Look out for our new letterhead
If you receive a letter from us you might
o it. That is
notice that it has a different look to
because we are redesigning the ap
ppearance
of our company letters.

back group and
We’ve consulted tenants via our Talkb
these changes have so far been received positively.
As you can see from the example herre the main
differences are that we are replacing the blue bar on
gos are now
the left side, and our accreditation log
along the bottom. Also all letters will appear
a
in black
and white rather than colour.
ovide better
We are making these changes to pro
value for money for you by allowing more
m
words to
ﬁt on each page, meaning we will use fewer
pages, and lowering printing costs.
The letterhead is being phased in ovver
the next few months, so whether it’s
the old design or the new, don’t worry
it’s still us working hard for you!
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Latest changes to
Universal Credit
The Government have announced a number of changes for people who are claiming
Universal Credit (UC) which we hope will be positive.

Waiting periods
Since 14 February 2018
you no longer have
to wait seven days
at the beginning
of a new UC claim
– payments will
now be calculated
from the day that
you register.

Update UC when your
rent changes

FEBRUARY
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‘Waiting days’ may still apply however if
you are claiming other beneﬁts such as
Jobseekers Allowance or Employment
and Support Allowance. This may mean
that you are not eligible for payment for
the ﬁrst seven days of your claim.

Support with housing
costs
A further change came into effect on 9
April 2018, which affects people who are
moved from an older style beneﬁt on to
UC by the Department for Work and
Pensions (DWP).
Those affected may now be able to claim
extra support called ‘transitional
protection’ to help with housing costs for
the ﬁrst two weeks of their claim for UC.
This support will only apply to those
instructed to claim UC by DWP following a
change in circumstances.
You can claim assistance by completing a
‘beneﬁts calculator’. Please contact your
Income Management Ofﬁcer at your local
Housing Ofﬁce, or the Financial Inclusion
Team on 01302 736355, if you need help
with this.

As part of Government reforms, your rent
was reduced by 1% from 2 April 2018. If
you are in receipt of UC you need to
inform DWP that your rent has reduced by
making a 'change in circumstances' note
on your online UC journal. Your new rent
ﬁgure is on the annual rent increase letter
we have sent you. It is important that you
do this otherwise you risk being overpaid.

Overpayments of UC are recovered from
your personal allowance and may be
taken in one large lump sum. To avoid this
it’s important you declare all changes
immediately from the date the change
takes place. DWP will not accept a
notiﬁcation from your landlord – it must
come from you, as the claimant.
If you need help with this, please contact
your local St Leger Homes ofﬁce.
If you want to ﬁnd out more, or are
struggling with your ﬁnances and need
support, just contact your Income
Management Ofﬁcer at your local St Leger
Homes ofﬁce.
You can also call the Financial Inclusion
Team on 01302 736355, or ﬁnd information
at www.stlegerhomes.co.uk/moneywise
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Could you be our next Tenant
Board Member?
This summer we will be recruiting a tenant to be part of our Board and would love to hear
from you if you are interested.
Your views as a customer are
crucial to us. You will have
the chance to challenge senior
managers about our
performance and have a say
on big decisions facing our
organisation.
You must be over 18 to apply
and not currently working for
St Leger Homes or Doncaster
Council. You will have to attend
one meeting a month, plus
read the papers relating to
them, and you will be
nominated to sit on one of
our three sub-committees.

Board members receive £2,000
per annum as a contribution for
their time and commitment. We
also reimburse expenses for
getting to and from meetings.
We will train you and support will
be available from our Directors
to help you get used to how
everything works – don’t worry if
it sounds a bit overwhelming
right now. The experience and

training you get could open
more doors for you in the job
market or voluntary work.
The vacancy will be advertised
this summer. If you are
interested, contact Laura Evans
on 01302 862710 or laura.
evans@stlegerhomes.co.uk
and we will be in touch when
the vacancy becomes available.

Join TRIP and
make your
voice heard
Do you have an enquiring mind? Would you like to
have your say about the services St Leger Homes
provides? If yes, then our Tenants and Residents
Involvement Panel (TRIP) might be for you!
TRIP is a panel of customers who meet to examine
every aspect of the work St Leger Homes does for
tenants. They have the power to decide which part
of the business they want to look at, and then all the
information we have is handed over so the panel
get a detailed view of how that area is performing.
Any suggestions TRIP has are reported directly to
the St Leger Homes Board who listen and
implement them wherever possible, or show the
reason why not.
TRIP is looking for new members, if you would
like more information on joining contact us on
01302 862862 option 5, or email customer
involvement@stlegerhomes.co.uk
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Tackling anti-social behaviour
St Leger Homes takes anti-social behaviour (ASB) very seriously and we understand how
upsetting it can be.
Every case that is reported to us gets
thoroughly investigated, with over 100 cases
resulting in legal action being taken. We
spoke to Housing Manager Alison Rayner to
ﬁnd out more about how we deal with ASB,
and the support we give to those affected.
“It’s really important for us to tackle ASB and we
treat every case that is reported to us extremely
seriously.”
“We know that even issues some may think of
as fairly minor can have a huge effect on people
and stop them from enjoying living in their own
home. If the ASB is particularly bad it can even
impact the whole community.”
“Problems with tenant’s gardens and noise
nuisance are two of the most reported issues.
When dealing with ASB we always use the best
and most appropriate means available to us.”

continues we work with Doncaster Council to
serve a legal notice ordering the noise to stop.”
“If this notice is broken it can result in
prosecution, ﬁnes and even eviction but this is a
last resort and we give people the chance to
change their behaviour before this happens.
When dealing with ASB we want to solve the
problem so people can live peacefully in their
own homes, but the right solution can be
different in each case.”
“We do ﬁnd that in many cases there are deeper
issues causing the ASB and we want to help
address these too – this can be things such as
family troubles, mental health issues, and
children not attending school. Tackling the
underlying problems people have can often be
the most effective way to stop ASB, but these
should never be used as an excuse for bad
behaviour.”

“With noise nuisance, for example, we start by
speaking to those involved and where
appropriate send a warning letter. If the problem

“All of this could make it sound like ASB levels
on our estates are worse than they actually are.
The reality is that, fortunately, most people do
not experience serious problems with ASB but it
is still vitally important that we investigate and
deal with every single incident properly and
don’t ignore any report that we receive.”

How to report ASB
• Telephone us on 01302 862862 - 8.30am to 5pm, Monday to Friday
• Online at www.stlegerhomes.co.uk/contact-us/
• Visit your local area office
• Contact the police on 101
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Sprinklers installed to improve
ﬁre safety in ﬂats
Work has begun to install sprinklers in the homes of people living in our nine
high rise blocks across the borough.
Following the tragic events that took place at
Grenfell Tower in London last year, we have been
working with Doncaster Council to see how we
can further improve ﬁre safety for everyone living
in these buildings.
Before work started, residents were given the
opportunity to walk around a ﬂat where
sprinklers had already been ﬁtted, to see what
their homes would look like after the installation,
and ask any questions they had about the
works. The sprinkler itself is quite small and
discreet – it looks like a small disc, about as big
as the bottom of a tin can, which lies ﬂush
against the top of the walls.
At the moment, our contractors Fortem are
working in the seven blocks on the Balby Bridge
estate, and are due to start on the high rise
blocks in Intake in June. We should be ﬁnished
installing sprinklers in all nine blocks by the end
of the summer. We hope this will help improve
safety and security for you and your family.

Top tips for ﬁre safety
Serious house ﬁres are thankfully quite rare, but if one does start it can quickly cause a lot of
damage and put the lives of you and your loved ones in danger.
By taking a few simple steps you can massively reduce the likelihood of you suffering a ﬁre.

Here are our top tips:
• Make sure you have smoke
alarms on every ﬂoor of your
home and test them regularly
by holding down the ‘test’
button until it beeps. If they
don’t work you should contact
our Technical Support Service
on 01302 862862
• Take extra care in the kitchen
and never leave cooking
unattended
• Never, ever use a chip pan
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or any other pan ﬁlled with
hot oil
• Don’t overload plug sockets
(most can only take a
maximum of 13 amps)
• Keep matches and cigarette
lighters away from children
• Put cigarettes out properly
and dispose of them carefully
• Don’t charge items like
mobile phones, tablets or
e-cigs overnight or longer

than the recommended
charging time
• Keep clothes well away from
heaters and open ﬁres
• Plan an escape route and
make sure that everybody in
the house knows how to get
out in the event of a ﬁre.
You can ﬁnd more advice on
how to keep your home safe
from ﬁre at www.syﬁre.gov.uk/
safety-advice/
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Tenants’ Choice Awards

This year we have once again been overwhelmed by how many people have taken the time to
nominate those special individuals who help others in their community, for a Tenants’ Choice Award.
The ﬁnalists in each of our ﬁve categories have been selected by Steve Waddington, Director of Housing
Services and Rodger Haldenby, Vice Chair of our Board. Details of the shortlisted candidates appear on
the following pages. Please use the voting form below to choose your winners in each category.
Winners will be announced at the awards ceremony in July. This will be shared on social media and
will also appear in the October issue of HouseProud.

Tenants’ Choice Award - voting form
Vote online at www.stlegerhomes.co.uk/tca or complete this form.

✁

Please tick ONE name in each category. Closing date – Friday 1 June 2018

Good Neighbour

Community Champion
1. Martin Nistor
2. John Allard and Steve Ackerman
3. Akeela Mohammed

Lifetime Achievement

Community Group
1. Community Tavern Youth Centre
2. Peacehaven Coffee Club
3. DN7 Foodbank

Young Person
1. Patty Konﬁszer
2. Sonya Mulholland
3. Morgan Tiplady
4. Ewan Ogden

1. Christine Jaques and David Tipler
2. Madge Taylor
3. John Timmins
1. Maureen Tennison
2. Mick and Glenys Hennessey
3. Sue O’Connell

Voter details
Name and contact information: (email and/or telephone number)

Please return this form before noon on Friday 1 June 2018 to:
The Strategic Involvement Team, St Leger Court, White Rose Way, Doncaster, DN4 5ND

Rodger Haldenby, Vice Chair of the St Leger Homes Board, with Steve Waddington, Director of Housing.
HouseProud The magazine for St Leger Homes’ tenants
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Community Champion
1) Martin Nistor

have been able to do something
like a bike ride.

Akeela continually looks for ways to
bring people together and beneﬁt
the community.

Martin moved to Doncaster from
Slovakia but wanted to continue
making a difference for the
community where he lives. He
has strong values and beliefs,
and strives to make sure that the
whole community lives together
harmoniously.

Community Group
1) Community Tavern Youth
Centre

Martin engages young people in
sporting activities to give them a
sense of pride and a willingness
to belong to the Hexthorpe
community. He takes great pride in
encouraging people to get together,
join in sports, learn about health
and wellbeing and link communities
to support organisations.
2) John Allard and Steve
Ackerman
These two people work so hard
together that they deserve a joint
nomination. They work tirelessly in
Denaby to engage the community,
and have created a digital hub so
people can access resources and
learn new skills.
They created Party in the Park
which is a social activity bringing
organisations and the Denaby
community together, and have also
helped with activities such as
cooking sessions at the Craganour
TARA. John and Steve put their
community at the heart of
everything they do.
3) Akeela Mohammed
Akeela helps women and girls,
particularly from Islamic and Sikh
communities, to access services
they would otherwise not have
been able to.

Previously there was no youth
provision in Tickhill, so a member
of the community completed a
consultation with young people to
ﬁnd out what they wanted. As a
result the Community Tavern Youth
Centre was created and it now
provides activities for young people
in the area.
They are continually applying for
funding so they can deliver
sessions for both younger and
older children, and they hope to set
up a snooker club and somewhere
for older residents to attend. This is
a great example of different
generations working together.
2) Peacehaven Coffee Club
This community coffee club brings
so much to the lives of people in
the area. It offers a place to go and
provides somewhere to meet
people and make new friends.
The coffee club has been running
for over 10 years. It hosts fun
activities such as bingo and rafﬂes
which add a social aspect to the
club. These generate money which
is donated to charities, and over the
years Peacehaven have supported
Ben Parkinson, Pilgrim Bandits, the
Jasmine Centre and the Partially
Sighted Society.
3) DN7 Foodbank

She has worked hard to organise
female only activity sessions such
as swimming and bike riding.
These are free of charge and allow
people from all backgrounds to
come together, get ﬁt and have fun.
For some it is the ﬁrst time they
8
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DN7 Foodbank provides support
for members of the community who
are struggling to provide a meal for
their families. They opened their
doors in 2015 and have been
donating food to families and
people in need ever since.

With the increased use of
foodbanks today, DN7 have to
work very hard so that they they
can offer a variety of good quality
food for those who need it most.
This foodbank is a lifeline for
members of the local community.

Young Person
1) Patty Konﬁszer
Patty has been a volunteer with
St Leger Homes since 2014. She
helped to set up the ﬁrst Junior
TARA in Mexborough, where she
assisted in running the sessions in
which young people had fun whilst
learning more about their
community.
Since then Patty has developed her
skills through activities at Lifewise
Centre including developing a play
about how bullying affects young
people. Her passion for engaging
with and supporting young people
has also led Patty to work towards
gaining a youth qualiﬁcation. Patty
is a humble young person who has
worked very hard for her
community.
2) Sonya Mulholland
Sonya is closely involved with the
Doncaster Keeping Safe Forum.
Here she takes part in group events
that listen to the experiences of
people in our community, and
provides support to keep them safe
from all types of abuse.
Sonya works to make the voice
of the young person heard and
has been a key player in the
development of St Leger Homes’
Young Persons Participation and
Engagement Strategy. She also
enjoys volunteering with local
charity Doncaster Housing for
Young People. She may not
always give herself the credit that
she fully deserves for all her hard
work, but Sonya is truly an amazing
young lady.

HouseProud The magazine for St Leger Homes’ tenants

3) Morgan Tiplady

2) Madge Taylor

Morgan is a student at Trinity
Academy, and was recently
presented with the ‘Good Citizen
Award’. She volunteers at Thorne
Moorends Community Hub and
Foodbank to help others in her
community. She loves to help and
be part of the group, and attends
as often as she can.

Madge is a hands-on tenant in
Edlington and always has a smile
on her face. She looks after her
neighbours and uses the
community building to put on
activities for the neighbours. She
organises games of bingo and a
lunch club. Madge helps with
Edlington’s Independent Food
Share since 2016, where she helps
ﬁll in paperwork and offers help to
people who attend. Madge really
does have a heart of gold and
always greets anyone with a
friendly smile. She does so
much for her local community.

Morgan helps to register people
when they arrive, offers advice and
assistance, and helps people ﬁnd
support if they need it. By helping
others Morgan is growing as a
person, developing her own skills,
and enriching her life through her
hard work and volunteering.
4) Ewan Ogden
Ewan is a hardworking young
person who has volunteered to
work on projects with St Leger
Homes. He created a way for
young people to engage with us
and help shape our services, and
then shared this with the other
students in his school. Ewan then
analysed the results he had
collected and presented them to
St Leger Homes to inform how we
engage with young people.
Ewan is a driven young person
who is keen to learn and develop
his own skills. He is a committed
volunteer, a fantastic student, and
a hard worker.

Good Neighbour
1) Christine Jaques and
David Tipler
Christine and David look after
people who live in a row of
bungalows. They always check
up on people in the street to make
sure that they are alright and if
they need any help. They are what
deﬁne a good neighbour. They
always check on you if they have
not seen you. They help to cut the
grass and do the garden. They
throw a Christmas party every
year and everyone in the
bungalows are invited. They have
also held summer BBQs to get
everyone together. They help
reduce social isolation, they bring
everyone together and make
everyone feel welcome.

3) John Timmins
John lives next door to a neighbour
who resides with their disabled
father and since he came to live
next door he has been a truly good
neighbour through friendship,
kindness and support for the pair
of them. John is there to help with
the garden and offer advice when
needed. He always looks out for
his neighbours, makes sure that
they are safe and if they have
difﬁculty reporting something he
is there to help. When life seems
difﬁcult John is there to help with
the daily struggles and be there
to talk to and understand.

Lifetime Achievement
1) Maureen Tennison
For years Mo has worked tirelessly
for residents, showing dedication
and passion for everything she is
involved in.
Mo was a driving force behind
Edlington Royal TARA. The village
has seen difﬁcult times with antisocial behaviour and Mo has
always given people a way to
resolve their issues. She was a
strong supporter of the Community
Cop Shop – a point of contact for
residents and the police that gave
people the opportunity to speak in
conﬁdence.
With the Friends of Martin Wells
Lake group, Mo took an active role
in transforming the site into a local
beauty spot. Mo is a valued
member of Edlington Community
Organisation, always willing to turn
her hand to any task. If it is too
physical, such as assembling

Christmas Market stalls, she still
comes along to happily make tea
and sandwiches to support the
staff and volunteers.
2) Mick and Glenys Hennessey
Mick and Glenys have had a big
involvement with their community
for a number of years. They help to
fundraise for many local charities,
and support groups such as the
Allotments Association; their local
Tenants and Residents group; and
the Town Council.
They launched the Thorne and
Moorends Foodbank. The couple
engage with organisations across
the borough to provide a way for
their foodbank customers to
access any extra support that they
may need.
This shows the work, effort and
commitment Mick and Glenys have
given to their local community.
Having won the Community
Champions award last year they
continue to support their friends
and neighbours.
3) Sue O’Connell
Sue is an asset to the Balby
Bridge TARA and the community.
As the TARAs chairperson she is
inspirational and makes sure
people feel welcome. Everybody
in the community knows they can
go to her to raise issues or
concerns. Sue always knows where
to resolve problems and make sure
people live happily.
She has played key roles working
with St Leger Homes to share
messages around homelessness,
helped the community understand
how the processes worked to deal
with anti-social behaviour on the
estate, and made sure the
community understood the need
for safety measures raised after
the Grenfell disaster.
Sue always offers support and
guidance wherever she can.
She is an amazing lady and really
deserves recognition for all the
work she has done over the years
and will continue to do.
Vote online at
www.stlegerhomes.co.uk/tca
by Friday 1 June 2018

HouseProud The magazine for St Leger Homes’ tenants
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UC Telling the whole story
DID YOU KNOW that when you make a Universal Credit claim, or claim other beneﬁts from
the Department for Works and Pensions (DWP), you may have to commit to a series of tasks
to receive your payment every month – this is known as a Claimant Commitment. These are
tailored around your personal circumstances and designed following discussions with your
Work Coach.
Failing to meet your claimant commitment
could result in you losing some or all of
your beneﬁts. This may lead to difﬁculties
paying your rent and could even lead to
losing your home.
For this reason it is vitally important for you to
be honest with your Work Coach at the
Jobcentre about your ability to carry out
certain tasks. For example, if you don’t have
basic computer skills or have trouble reading
and writing, you should let your Work Coach
know so that tasks requiring these skills can
be avoided initially. The good news is your
Work Coach will also get you the right
support to improve these skills!

complex issues such as drug, alcohol or
gambling issues.
Your Jobcentre Work Coach or staff at
St Leger Homes are always looking for ways
to help, so remember, all you have
to do is speak up and we will help with
the rest!
Further information is available on our
website at www.stlegerhomes.co.uk/
moneywise

DWP can assist you in many ways to help
remove barriers to you working or earning
more. This can be wide ranging and can
cover anything from assistance to use the
internet, help to manage your appointments,
improving reading or writing skills to more

Photography
competition returns
This year we will once again be holding our photography
competition. We are inviting you to send in the best
pictures you have taken that show what you love
about life in Doncaster. You can send your entries
to photocomp@stlegerhomes.co.uk and the winner will
be announced at our Tenants’ Choice Awards ceremony.
You must own the copyright to the photo and
have the permission of anyone in it. Please
let us know your age so we can put you
in the right age category – and what device
you took the picture on.
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Are you a young person? Get involved!
Working with young people and listening to
their viewpoint remains a key commitment in
our Customer Involvement promises to you.

opportunity – it could help give you skills you
can add to your CV, as well as help other
young people in Doncaster.

In 2016 we worked with people aged between
16-25 years old to help create our specially
tailored commitments to young people.
However we still need your help to ensure
we’re meeting the needs of young people in
Doncaster today.

To ﬁnd out more contact Stacey Lynn, our
Customer Involvement Ofﬁﬁcer on 01302
862983 or email Stacey.Lynn@
stlegerhomes.co.uk

For example, we are looking to develop training
to help young people sustain a tenancy. We
know it’s important to you to do well in your
new home and that you want to be able to be
independent and unsupported wherever
possible. We need your help to ensure this
training package is relevant to what you need.
You could create ﬁlms to show elements of the
training or develop a quiz. You could even
design the training itself. This is a great

Ta Ten
ke an
The times they are a-changing
O ts
ve
Over the last few months I
all the changes that are
about it elsewhere
r
happening, we must make sure
have attended a number of
in this edition of
workshops where tenants of
social housing have talked
about their concerns for the
future. There are so many
changes happening now –
the impact of Universal Credit;
changes in planning rules;
limited availability of social
housing; increasing
homelessness and rough
sleeping; rising prices and
much more.
A common theme I have found
when talking to tenants in other
areas is how effective St Leger
Homes is at managing the
properties for which it is
responsible. The results of STAR
surveys show that St Leger
Homes is one of the highest
performing organisations
compared with other housing
providers in the sector. But with

that St Leger Homes keeps
performing at the top of its game
and responds to tenant’s needs.

The best way we can be at the
heart of what St Leger Homes
does is for us to get involved.
We shouldn’t just wait for
something to go wrong and then
complain when it does. We need
to join with other tenants and
help St Leger Homes become
the housing provider we want
it to be.
Another change coming is the
new Customer Involvement
Strategy, which will give you
opportunities to engage with
St Leger Homes in many
different ways – by attending
meetings or consultations,
completing online surveys,
using social media and other
methods. You can read more

HouseProud.
If this interests you, contact
the Customer Involvement
Team on 01302 862862,
option 5. Alternatively email
customerinvolvement@
stlegerhomes.co.uk, or go
to www.stlegerhomes.co.uk.
Click on ‘Get Involved’ and
then ‘TRIP’, where you will
ﬁnd more information and
contact details.
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Important news for people on the
Housing Register
Doncaster HomeChoice we will be
reviewing applications on the Housing
Register for council or housing association
homes, on behalf of Doncaster Council.
If you have a housing application registered,
look out for us getting in contact with you to
conﬁrm some details. You’ll need to reply
and let us know:
• That you still want to be on the
Housing Register
• That your circumstances are up to date
• That you have the right priority
Your application will be assessed against the
new changes to the Housing Allocations
Policy. You will need to supply this information
to avoid any delays when you bid on
properties (particularly if you are successful).

Please note, if we can’t contact you or do
not respond then your application will be
cancelled. You will only keep your original
application date if you get in touch with us
within three months of our initial contact with
you, so it is essential you reply.
Remember, you can log on to your account,
select View/Edit your social housing
application form, and update your
application at any time at www.doncaster
homechoice.co.uk using your application
reference number and memorable date.
Information about the outcome of the
Housing Allocations Policy Review and a
new policy guide is also available at
www.doncasterhomechoice.co.uk.
Thanks for your help.

Take a walk with us
If you take pride in your local area and want
to keep it looking clean and tidy, ensuring it
is a place that everyone can enjoy, then you
should join us on one of our estate walks.

Associations, and local councillors. This
means that together we can tackle any issues
we may come across, from signs of
anti-social behaviour to untidy garages.

Estate walks are a great way to share the good
parts of your neighbourhood with others whilst
also highlighting to us any areas that need a little
bit of work. They help us to keep track of what is
happening on your streets and make sure that
your areas general appearance is of a good
standard – the walking keeps everyone ﬁt too!

Estate walks take place regularly all across
the borough, so why not get involved?

We carry out estate walks in conjunction with the
police, Doncaster Council, Tenants and Residents
12

To ﬁnd out when the next estate walk is
happening in your area, visit www.stleger
homes.co.uk and search ‘Estate walks’.
You can also call us on 01302 862862,
or contact your local St Leger Homes
ofﬁce and speak to your Estates Ofﬁcer.
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Our Tenancy Sustainability Team
As a direct response to recent welfare reforms, including the introduction of Universal Credit,
we have moved resources to the front line and created a Tenancy Sustainability Team who
are dedicated to supporting you with a wide range of issues.
The team assess people who may be at risk of
failing in their tenancy and give them the support
they need. The service provides tailored support
to those most at risk, helping people to maximise
their income and manage their tenancies
effectively, something that has never been more
important than in these difﬁcult economic times.
The team is made up of 17 ofﬁcers who offer
advice and practical support covering matters
such as budgeting, ﬁnancial inclusion, claiming
beneﬁts, utilities, addressing fuel poverty,

supporting tenants with day to problems and
assisting those suffering from mental health
issues, gambling and/or substance misuse to
ensure they are able to access professional help.
We know this vital work makes a real difference
to the lives of tenants on a daily basis and has
the potential to transform lives and outcomes
across Doncaster. If you feel that you would like
some extra help or want to chat about what
support we can offer you, you can contact the
team on 01302 862704.

Keeping you safe
We are committed to making
sure that all of our properties
stay safe and well maintained
for everyone living there.
This month, we will once again
be starting our annual
programme of gas safety
checks. Last year we kept up our
record of inspecting every single
home to make sure that all of our
customers were gas safe.
There were however, some
delays in getting access to all
properties. Poorly maintained
gas appliances can cause gas
leaks, ﬁres and carbon monoxide
(CO) poisoning – so for the sake
of you and your family, please

make sure you let our engineers
in to service your gas appliances
when they call.
As well as checking your gas,
from this month we will be
carrying out electrical testing in
your home. The tests will ensure
the electric systems within your
property are safe for you to plug
in your appliances. We will be
visiting around 4,000 properties
each year and will contact you
with an appointment to complete
the test – please make sure you
let our electricians in so they can
complete these essential checks.
Remember, your safety
is our priority.
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Safeguarding:

Modern Day Slavery
ng
Most people might think that the days of people in our country bein
forced to live and work against their will are now long gone.

a family, presented themselves
to a police station, saying they
had been living in a situation
where they were being kept
against their will.

Unfortunately it is still a very
serious issue, with the Home
Ofﬁce estimating that more
than 10,000 people in the UK
are currently caught up in
modern day slavery. Many
victims of slavery may be
made to work in factories,
in ﬁelds, in private homes or
even as sex workers.
Recently we had a case where
more than 10 people, including

Through the hard work of a
number of agencies including
St Leger Homes, South
Yorkshire Police, and Doncaster
Council, these individuals
were helped and given safe
places to stay and appropriate
advice and support.

Fewer people
sleeping rough
in Doncaster

We continue to work in
partnership across Doncaster
to tackle safeguarding issues,
including modern day slavery.
If you see something, say
something – report any
concerns that you have on
01302 736532.

We are pleased to tell
you that the number of
people sleeping rough on
the streets of our town
has gone down.

The number of people thought to be sleeping rough in Doncaster in November 2017 was eight.
This was a big reduction from a year earlier in November 2016 when there were 13 rough
sleepers, and this remains well below the national average of 14.
This achievement is due in part to the innovative way that St Leger Homes and other partners
tackle homelessness and provide support to those at risk of losing their home.
In 2016, the Complex Lives Alliance was formed by St Leger Homes and
partners including Doncaster Council, NHS, Doncaster Children’s Service
Trust, and South Yorkshire Police.
Since then, this alliance has been helping people who have issues such as
substance dependency or proliﬁc offending, and are homeless or about
to become homeless. The Complex Lives Team encourages people to
access support services and works with them to break out of the cycle
of homelessness that some can get caught up in.
Anybody who is homeless, or thinks they are going to
become homeless, should contact the Housing Options
Team on 01302 736000.
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New ways to involve you
We want to involve more
tenants in our work and
enable you to help us deliver
the services that you want.
We also want to ensure we
understand and respond to the
issues affecting you by listening
to your views and ideas –
putting them into practice
wherever we can. We know
that’s especially important
given the challenges people
locally are facing.
To do this we have a new
Customer Involvement Strategy
and model designed to help us
achieve this.
Here are some of the things
you can get involved with:
• Our Get Involved Group
(GIG) – 200 customer
representatives involved in
various activities

• The Complaints Appeals
Panel

• Joining one of
our ‘hard to
reach’ or other special
interest groups that apply
to you

• Our Tenants’ Choice
Awards

• Attending local drop in
sessions

• The Young Persons
Involvement Panel

• Joining our meetings with
partners and agencies
such as South Yorkshire
Police

HouseProud content and
improving our external
communications

• Our Young Persons
Engagement Group
• Taking part in Estate Walks
• Helping with our door to
door consultation
• Reality Checking
• Mystery Shopping
• Joining our Local Forums
or Local Focus Groups
• Helping with our Food
Bank engagement

• The Tenants & Residents
Involvement Panel (TRIP)
scrutinising our work

• Joining our TARAs and
other community groups

• Our Editorial Group –
helping with developing

• Communicating via our
Digital Portal

• Engaging via Social Media

You’re all STARs!
We would like to say a massive thank
you to everyone who took the time to
get involved in our annual satisfaction
survey, the Survey of Tenants and
Residents (STAR).
We completed this year’s STAR survey in
March and are now going through all the
results. We’ll have the full results for you
in the next issue of HouseProud in July –
but thanks again for helping.
Customer satisfaction and meeting your
needs is always at the heart of what we do
– together we can make things even better.

• Engaging on our other
community activities
If you want to get involved,
or if you just want to have
your say or would like more
information, please get in
touch. We have a dedicated
Customer Involvement Ofﬁcer
in every area.
Alternatively why not call
our Customer Involvement
Hotline on 01302 862862
Option 5; email us at
customerinvolvement@
stlegerhomes.co.uk or ﬁnd us
on Facebook and Twitter.

Apprenticeship
information
coming soon
It is almost time for our annual
apprenticeship scheme to open
its doors!
In April we will once again be inviting people
to apply for a number of different apprentice
positions working with our experienced
Trades teams and in ofﬁce based roles.
Look out for more information soon
on the St Leger Homes website
www.stlegerhomes.co.uk and
on social media.
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Mystery shoppers
give us a perfect 10!
We are delighted to tell you that we have received a perfect score from mystery
shoppers for the way that we answer your calls and enquiries.
Between October and December last year,
mystery shoppers gave St Leger Homes a
100% score in each of the categories that
they assessed us on.
Mystery shoppers are tenants who volunteer
to test us by telephoning, visiting area ofﬁces
and rating our repairs visits. We use their
ﬁndings to make sure we are handling all
of your enquiries in the right way and that
the service that we provide for you is of a
high quality.
The full mystery shopping results were:
• We answered 100% of telephone calls
within 20 seconds
• 100% of staff used our standard
company greeting when answering the
telephone and on repair visits
• 100% of people felt that their enquiry

Protecting your
personal data
As a landlord, we know that
we hold some important
pieces of personal
information about our

was understood when answering the
telephone and on repair visits
• 100% of people felt that staff were polite
and gave their full attention when
answering the telephone and on
repair visits
• All customers rated our service ‘5 stars’
in person, when answering the
telephone, and on repair visits
If you would like to get involved and become
a mystery shopper, you can do so by
telephoning us on 01302 862862 option 5,
or emailing customerinvolvement@
stlegerhomes.co.uk
You can even earn rewards through our
Tenant Volunteer Rewards programme –
speak to our Customer Involvement Team
for more details.

customers – and that’s a
great responsibility we take
very seriously.
Next month new laws come
into place under the General
Data Protection Regulations.
Our staff receive training

each year to make sure we
are up-to-date on the latest
regulations and you can be
conﬁdent we constantly work
to improve the way we keep
all your information safe,
secure and conﬁdential.

Do you require this publication in an alternative format,
such as large print or audio? If so, please contact us on
01302 862862 or email info@stlegerhomes.co.uk

@

info@stlegerhomes.co.uk

01302 862862

www.stlegerhomes.co.uk

Mobile app: My SLHD available on App Store, Android and Kindle
Keep up to date with our news and events by following us on

Twitter and

Facebook.

