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Building Confident
Communities

£

93.6%

of customers are
satisfied that their rent
provides value for
money

13,523

311,400
Alan Tolhurst, Chair of the Board and Paul
Tanney, Chief Executive, St Leger Homes

“

Welcome to our four page summary of
our the St Leger Homes Annual Review
which has been put together to give
you all the key facts and figures of our
achievements from 2016/17.
Providing quality services to our tenants
is at the heart of our work. We are
delighted that our customer satisfaction
scores remain high and are amongst
the best in the country. We also have
won a number of awards, particularly
for how we engage with our tenants
and also how we treat our workforce.
Rent arrears are at their lowest level
for many years – against a backdrop
where some of our tenants face real
hardships.
We want to keep working with you
to deliver better services which
meet your needs in the future. We
are pleased that the annual figures
show the foundations we currently
have in place are solid.

“

Business In The Community
(BITC) 2016 Responsible
Business Awards
We won the Championing
An Ageing Workforce
Award for our groundbreaking New Directions
recruitment and retention
programme for older workers.

Our Twitter posts reached 311,400
people. Our Facebook posts reached
63,928 people

20,000+

We distributed our tenant
magazine Houseproud to
more than 20,000 customers

1,142

Staff donated 1,142 meals to
people through food banks

77,859
91%

The St Leger
Homes app was
used 13,523 times
by a total of 1,443
users
We had 218 new
Facebook followers
(20% increase
from last
year)
We had 267 new
Twitter followers
(29% increase
from last
year)

Number of unique
visitors who viewed
a total of 412,247
pages on our
website

Customers
Satisfied

Percentage of customers satisfied with our overall service
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Homes

Visits undertaken by our
garden maintenance service

60,916 Repairs

Number of repairs
completed over
the last year

completed

98.2%

Sharon Morley

“

of scheduled repairs
appointments kept

I had a really positive experience. My
elderly mum lives in a St Leger Homes
property and was having trouble with
her central heating – but she didn’t
want any upheaval as she is suffering
from dementia.

of repairs were
completed
‘right first time’

St Leger Homes carried out the
repairs but it was decided that the
central heating system did need
upgrading.

St Leger Lettings
managed 100
properties for
private customers

St Leger Homes were fabulous. They
carried out the work in a way that
meant my mum could get back to her
own property as quickly as possible.

TO LET

“

We really appreciate the efforts they
made to resolve the problem for us.

British Safety Council Health
and Safety Rating
We were given the highest possible
five star Health and Safety rating
from the British Safety Council for
the sixth year running.

99.5%

8,440

“

We carried out
8,440 emergency
repairs and 99.7%
of them within our
target timescales.

1,483
We had 251 empty properties at
the end of 2016/17, and we re-let
1,483 throughout the year

92.7%

of customers satisfied with the quality of
their home

89.4%
of customers are satisfied with
our repairs and maintenance
service
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59 people joined our World of
Work Academy in 2016/17, and 28
went on to secure some form of
employment

Communities

✓

330

Our staff received 330
compliments from customers

Volunteer Steve Lyons

“

I retired a few years ago and was
looking for something to occupy my time
where I could also give something back
to the community. The Tenants and
Residents Involvement Panel (TRIP)
was something I felt I could possibly
contribute to with my skills.
TRIP makes sure that St Leger Homes
does what it says it will – we give
a tenant’s voice and feed into the
decision-making process with senior
managers. We have a different focus
each year – last year was tenants’
training and this year we are looking
at waste management.

“

There are lots of activities people
can get involved with, I’d definitely
recommend it. It’s really important
that tenants are listened to.

Tpas Awards (North Region)
We won the Excellence In Annual
Reports Award for our online and
print Annual Review designed in
partnership with tenants. Tpas is
a not-for-profit organisation which
promotes tenant involvement.

2,150

1,142

Staff donated
1,142 meals to
food banks across
the borough

The number of antisocial behaviour
complaints we
resolved for customers

7
1,167
Attendance at our tenant training and
drop-in sessions

We took on seven
new apprentices,
taking the total
number in the
business to 24

230

Young people engaged to design young
people’s commitments to inform our
engagement work over the next five years

89.9%
of customers satisfied with their
neighbourhood as a place to live

85.8%

of customers
satisfied we listen
to their views and
act upon them
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Spending money wisely

£m

Money

Corporate Services

£4.6m

Housing Services

£9.0m

Property Services (Repairs and
Maintenance)

£10.0m

Property Services (Asset Management)

£3.8m

Housing Options Service

£1.0m

Total

£28.4m

WOW trainee Mark Redgrift

£4,000

“

My family were affected by the Benefits
Cap and I had been out of work for
around a year – we were struggling
financially.
I completed a two week course at the
college and had an interview for the
World of Work scheme, which was
successful. The scheme run by St
Leger Homes gives me a lot of pride
– especially when you finish a job and
realise someone is going to move into
that house and make it a home.

“

You know that you are doing
something positive. World of Work
has helped open up my finances and
we’ve been able to live properly as a
family.

Housing Heroes Awards
Our tenant Marie Caygill was
posthumously awarded the
Inspirational Tenant of the
Year Award for her work in the
community.

The amount of funding given
to tenant groups for positive
activities, including young
people

£160,000
Amount our Welfare
Reform Support Fund
gave to help 114
people move into more
affordable homes

£32.9m

The amount we
invested in our
Capital Programme
which includes new
homes, kitchens and
bathrooms, fencing
and parking. This is
an increase of 2.9m
from last year

£70

Our average weekly rent is lower than last
year, and the lowest of all council house
providers in South Yorkshire

60%
60% of the
money we
spent on goods,
services and
suppliers
was within
Doncaster, and
89% was within
the Yorkshire
and Humber
region

£

74.6m
We charge an
average weekly
rent of £70
(which is lower
than in 2015/16)
which amounts
to £74.6m of
rental income

£1m

We made cost and efficiency savings in excess of £1m
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