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A message from our latest recruit
Hello my name is Nikki Duffy and | have recently joined the Community Engagement Team.

My current role is Customer Satisfaction Officer and | carry out reality checks on St Leger
Homes offices and empty homes and manage the mystery shopping of St Leger Homes
staff.

I live in Doncaster with my husband and 2 young children, who keep me very busy as a taxi
service taking them to various children’s clubs and activities.

| enjoy reading and spending time with my friends.

AGMSs in February 2012

North
No AGM Meetings

West

The Oval TARA (Conisbrough) - THE PLACE, Castle Street, Conisbrough on
Thursday 16th February @ 1.30pm.

South No AGM Meetings

East
No AGM Meetings

Central
No AGM Meetings




2012
This year has two big occasions:-

Queens Diamond Jubilee

Do you or any of your family have memories of the Q = ueens Coronation in
19527 Did you go to a street party, or take parti n a special event to
celebrate the Coronation Please send us your stor y (with a photo if

possible) to be included in our special Jubilee
Community Engagement Report

Olympic Game
We would also love to hear from any past Olympians in Doncaster their
memories of the 1952 Olympics or any memories you m  ight have of the
1948 Olympics when they were last held in England. Tell us your story
and if you have a photo we can copy that too would be fantastic.

.

y |

If you have please contact the Community Engagement Team on 01302 862743 to tell us
your story, or if you prefer please email us with your story on
communityengagement@stlegerhomes.co.uk and one of the team will contact you.
Alternatively please contact your Community Engagement Officer on 01302 862743 who can
collect the story from you

Many thanks the Community Engagement Team




If so please contact the Community Engagement Team on
01302 862743, email
communityengagement@stlegerhomes.co.uk or post to
Community Engagement Team, St Leger Court, White Rose
Way, Doncaster, DN4 5ND and we will do our best to
support you.

TARA NEWS

The Community Engagement Team would love to let everyone know all the hard work and
fundraising your TARA is doing.

If your group is involved in making donations or raising funds for charitable causes or
organising an event in the community please let us know. We would like to celebrate your
success and achievements. If you plan to hold an event in the future let us know and we can
advertise it in this report. We like to let everyone know, what's coming up, then report how
successful your event has been.

Please let your Community Engagement Officer know by either ringing 01302 862743 or
email communityengagement@stlegerhomes.co.uk or post the information to The
Community Engagement Team, St Leger Court, White Rose Way, Doncaster, DN4 5ND.

Let us share your achievements and celebrated them with the Doncaster Federation of
Tenant and Residents and all the Tenant and Resident Associations across the Borough.

TARA news around the Borough

Enquiries for New TARA's
Are you, or any of your friends are interested in starting or being part of a TARA?

If so please speak to your Federation Representative, at the Doncaster Federation of
Tenants and Residents Resource Centre, 40 St James Street, Doncaster, DN1 3DB, email
on doncasterfederation@gmail.com or telephone on 01302 737490. Alternatively speak to
a member of the Community Engagement Team to find out more, call 01302 862743 or
email communityengagement@stlegerhomes.co.uk

Enquiries for new TARAS have recently been received in the Armthorpe and Mexborough
areas

Through the hard work of Tom Cunningham the setting up of the Larch Drive TARA has
taken place and their first meeting took place on the 11 January 2012.

3 The residents from the Derwent Drive Area of Mexborough have
) also shown an interest in forming a TARA; however their
1" \\-|= second meeting was not well attended. A further meeting on the
ﬁ 18™ January will hopefully get enough interest, if not then
" » unfortunately the enquiry will close. Great news!! On the 18
January the TARA was formed, more news on this next month.




Balby Bridge TARA

The Knitting continues for 2012

The TARA is hoping to continue their good work in the new year. Their
members have requested that they do knitting for a charitable cause in
this country, so they are going to need your support again. They are
looking into knitting “comfort blankets” for a charity involved with women
refuges. So if you have any wool to donate to the TARA they meet at
‘The Boughen Centre', Balby Bridge every Wednesday from around
9.30am-3pm. Donations can be dropped in at the Doncaster
Federations Tenants Resource Centre, 40 St James Street, Balby
Bridge Doncaster Monday - Friday 9.30 — 12.30pm.

Why not collect wool within your TARA, then contact The Community Engagement Team on
01302 862873 who will be happy to deliver bags of wool.

WE NEED BUTTONS

The Balby Bridge TARA is requesting donations of any PURPLE BUTTONS as they need
these to complete a number of cardigans. Usual contact is Tom Cunningham Community
Engagement Officer for wool and buttons. Or if you just have some buttons and want to post
them. Please send them to the following address:-

Moss Road Tara

Moss Rd Tara Secretary Pat has crocheted 4 blankets which she has donated to the Balby
Bridge Tara towards their latest project for a charity involved with women refuges in
Doncaster.

Craganour_and Denaby Welcome TARA
Are hoping to set up a knitting group. If you would like to join or donate any wool, please let
us know!

Recreation Officer for Armthorpe.




St. Leger Homes Community Engagement Team

TRAINING (Get £'s for your TARA)

Don't forget that by undertaking our training sessions, up to four committee members will
receive £5 each towards their TARA funds for attending any training session and up to six
committee members attending Committee Skills training. The Community Engagement
Team is keen that all TARAs complete committee skills training after their AGM as a
refresher for the existing committee members and help for the new committee members.

We would like all TARA committees to take part in this as it helps build confidence and
ensures a consistent message is delivered across the TARASs. The purpose is to highlight the
roles and responsibilities of a committee and how to run effective meetings. We can deliver
this training in the morning or afternoon in a venue near you and at whatever time suits your
committee.

Committee Skills Training

R R i e
| i v

This can be booked
through your
Community
Engagement Officer
and can be done at a
venue of your choice, at
a time to suit your
members. Itis an
opportunity to brush up
your Committee skills
and have a bit of fun.
Those who have
already taken up this
training have thoroughly
enjoyed it and have
been surprised at how
much they have gained

Please let us know if there is any training you think would be useful to your group we may be
able to include in the next programme.

Free Tenant Training Programme

February 2012
1 February — E Learning 9:30 — 11:30 & 1pm — 3pm. These are held as 2 separate sessions

A brief explanation of the courses available is shown below
7 February 2012 - Social Networking

This course shows how to keep safe online. Looking at some social networking sites and
their privacy rules
March 2012

5 March — Financial Inclusion — 9:30 — 12:30

This course tries to help you be a bit ‘smarter’ with your money; you will talk about bank
accounts, credit unions and utility (gas & electric) bills




E — Learning
St. Leger Homes of Doncaster has joined forces with the Housing e-Academy
g to provide you with the opportunity to improve your skills and knowledge. You
“ can attend a session in the training programme for E-Learning to help you feel
W comfortable completing the below modules in your own time at home. We are
currently offer six modules:

Climbing the Career Ladder
Aims and Objectives
Understand where to look for job opportunities

Know how to complete an application form

Understand what information needs to go into your CV

Know how to prepare fro a job interview

Understand how to maintain your job and climb the career ladder

Managing a Home

Aims and Objectives
Understand your responsibilities as a tenant.

Know why cleanliness and home safety are important.
Understand the benefits of healthy cooking

Be able to manage your incomings and outgoings.

Be able to cope with home stresses.

What is healthy living?

‘Health’ is generally defined as being a state of complete physical, mental and social
wellbeing. Whilst we may not always experience complete wellbeing in these areas
throughout our lives, we can look at how we live on a day-to-day basis to see whether
changes can be made to make our lives healthier. It's never too late to change — by
establishing good habits now you will continue to reap the benefits. This module explores
ways of doing this.

Fire Safety
Aims and Objectives
Be aware of the key legislation relating to fire safety
Know what the ‘Fire Triangle’ is
Broadly know about fire detection & warning systems, how to use & react to them
Understand the key factors relating to evacuation in the event of fire
Know about the types of fire that can develop, & what types of fire extinguisher can be
used on them
Be aware of what precautions you can take to minimise the risk of fire

First Aid
Aims and Objectives
Know what to do if you are first on the scene at an incident
Be able to assess the situation as a potential danger zone
Understand what is meant by AVPU
Know the key processes to follow & what to do for each one: Danger, Response
Shout, Airway, Breathing
Understand the importance of the recovery position & how to apply it




Introduction to Health and Safety
Aims and Objectives
Why you should be concerned about Health & Safety
Your employers responsibilities
Your responsibilities
The categories of risk
Taking action over Health & Safety issues
Where to get advice
Health & Safety law overview

Please contact the Community Engagement Team if you are interested in any of the
FREE TRAINING on: Telephone: 01302 862743, fax: 01302 862720
E-mail: communityengagement@stlegerhomes.co.uk




DYTAG
There has been no meeting of DYTAG since the last report

The next meeting will be held on the 25" January.

Rural Focus Group
There has been no meeting of the Rural Focus Group since the last report

Rural Focus Group is scheduled for Tuesday 7" February 2012.

Disability Focus Group
There has been no meeting of the Disability Focus Group since the last report.

The next meeting for the Disability Focus Group will be 29" February 2012.

BME Doncaster Settlers TARA
There has been no meeting of the BME TARA since the last report

The next meeting will be held on 30 January 2012
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NEW YEAR CRAFT IDEA’s

Craft Corner

Paint (optional)

1. Cut a length of wire to make a hoop. Twist to secure shape.

2. Cut a square out of your tights, just bigger than the hoop.

3. Pull your square of tights over the hoop and stretch, pinch with
fingers at the base of hoop to keep the material tight.

4. Using a length of thread, secure the material by winding it
around the base of the hoop several times and knot it off.

5. Now we are going to twist this first petal to another length of
wire, which shall be our stem. This can be tricky, but remember,
you can always position the petals again later, so don’'t worry if they
aren’t straight at this stage. The ends of the wire can be sharp, so
try to make them as close to the stem as possible.

6. Repeat steps 1-5 increasing the hoop size each time, until you
have a nice amount of petals (usually around 8).
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7. Your flower should now be starting to
take shape. You can adjust the shape of
the petals as you go along.

8. Try changing colour of the petals or wire to give a
different effect.

9. Try adding a bead as a stamen.

10. to finish off your flower we need to hide all those wire ends. To do this, you can use
some more of your tights and carefully wrap the stem, or use coloured tape.

Now make lots more to create a whole bouquet!

You could even get a little
creative and make some little
creatures to go with your
flower.
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News from our Tenant Liaison Officers

Tenant Liaison Officers Decency.

Becky Penny

Due to the Christmas shut down there are no new good news stories this month
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Doncaster Federation of Tenants and Residents (DFTR  A)

Standing Joint Committee (SJC)

Do you know that the Doncaster Federation of Tenant’s and Resident’s Association has a
website? The address is doncasterfederation@gmail.com. If your TARA has any news or
photos they would like to share with others across the borough please contact the DFTRA
Standing Joint Committee on 01302 737490

Tenants and Residents Resource Centre New Opening T  imes
With immediate effect the centres hours have been altered to the following

Monday 9:00 — 12:30pm
Tuesday 9:00 — 12:30pm
Wednesday 9:00 — 12:30pm
Thursday 9:00 — 12:30pm
Friday 9:00 - 12:30pm
Saturday Closed

Sunday Closed

Tenants Resource Centre, St. James Street, Room Hir e

If you have any queries or would like to contact the Standing Joint Committee they can be
contacted on 01302 737490. Alternatively you could call in to the Doncaster Federation of
Tenants and Residents Resource Centre, 40 St James Street, Doncaster, DN1 3DB or email
on doncasterfederation@gmail.com

Fancy becoming a Doncaster Guardian?
Are you older and fancy being involved in monitoring standards of accommodation?

If so, Doncaster Council has set up the Doncaster Guardians — a group of older people who
monitor standards of extra care and sheltered newly built and refurbished accommodation.

The council has developed Standards for Housing in an Ageing Population, which state that
older people will be the monitors of the standards of accommodation.

The Guardians are a select group of older people, who have agreed to test and monitor the
standards. The Guardians act as a sounding board to ensure older people have voice and
influence to shape local services. The standards have been applied to the new Thompson
and Dixon extra care scheme development at Edlington and so the Guardians will be
engaged in all aspects as the development progresses.

The Guardians work together as a group of volunteers and friends supported by Doncaster
arts and DMBC.

The council is encouraging more older people to get involved. If you are interested in
becoming a Doncaster Guardian, please contact either Ruth Winter on 01302 737297 or
Hayley Beecher on 01302 558048.
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Top ten tips

Here are some simple ways you can stop wasting energy and money now.

Turn your thermostat down. Reducing your room temperature by 1C
could cut your heating bills by up to 10 percent and typically saves
around £60 per year. If you have a programmer, set your heating and hot
water to come on only when required rather than all the time.

Is your water too hot? Your cylinder thermostat should be set at
60C/140F.

Close your curtains at dusk to stop heat escaping through the windows
and check for draughts around windows and doors.

Always turn off the lights when you leave a room.

Don't leave appliances on standby and remember not to leave laptops
and mobile phones on charge unnecessarily.

If possible, fill up the washing machine, tumble dryer or dishwasher: one
full load uses less energy than two half loads.

Only boil as much water as you need (but remember to cover the
elements if you're using an electric kettle).

A dripping hot water tap wastes energy and in one week wastes enough
hot water to fill half a bath, so fix leaking taps and make sure they're fully
turned off!
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Use energy saving lightbulbs. They last up to 10 times longer than
ordinary bulbs, and using one can save you around £55 over the lifetime
of the bulb.This saving could be around £120 over its lifetime if you're
replacing a high wattage incandescent bulb, or one used for more than a
few hours a day.

Do a home energy check. Just answer some simple questions about your
home and we'll give you a free, impartial report telling you how you can
save up to £280 a year on your household energy bills.

Stop wasting energy in the kitchen

There are lots of ways to use less energy when crea  ting your culinary masterpieces.
Here are some tasty tips to help you stop wasting energy in the kitchen.

Always use the right sized pan for the job.
Use the right sized hob ring for each pan.
Defrost food in the fridge overnight rather than microwaving it.

Keep the oven door shut as much as possible; make sure the glass door is clean so you can
see what's going on. Every time you open the door you lose heat.

Keep lids on pans as much as you can, to reduce heat loss - turn the heat down when it
reaches the boil.

Ensure warm foods cool down before placing them in the fridge.
Cutting food into smaller pieces often speeds up the cooking time.
Freeze your leftovers, or eat them the next day.

Use a microwave to reheat food where possible as this is usually a much more efficient
method of warming things up.

Covering food with a microwave-safe lid or pierced cling film will hold moisture and speed up
cooking times in the microwave.

Only boil the water you need in your kettle, and de-scale it from time to time

Cooking big batches of food at once is more energy efficient. Storing spare portions in the
freezer gives you a supply of ready meals.

If you are considering buying a new fridge or freezer, look out for the Energy Saving

Recommended logo. All Energy Saving Recommended appliances are guaranteed to be

among the most energy-efficient available on the market - saving energy and reducing

running costs. If you are planning on buying a new fridge freezer for example, choosing an
16




Energy Saving Trust Recommended model will save around £85 on energy bills over the
lifetime of the appliance and around 410kg of CO2.

Make sure air can circulate around the back of your fridge and freezer.

Make sure your fridge and freezer are set to the right temperature, not too cold and not too
warm. This ensures food is kept effectively and ensures energy is not being used to keep the
appliance running at too low a temperature.

Don't keep the fridge or freezer door open for longer than necessary.

Try not to put the fridge or freezer next to a heat source such as a cooker or radiator, or in
direct sunlight.

Check what you have in the fridge and freezer before you go shopping. Wasted food is a big
contributor towards carbon dioxide emissions

If you are buying a new dishwasher, look for the Energy Saving Trust Recommended logo.
This is your guarantee that you are buying one of the most energy and water efficient
machines available.

If you are considering buying a dishwasher, choose a machine that is correctly sized for your
needs - if you have a small household, consider a slimline or compact machine whereas a
large family may be better suited to a full-sized washer.

Make sure you have a full load before you use the machine - a half load setting usually uses
more than half the energy of a full load.

Use the eco setting wherever possible.
Always remember to switch appliances off standby when you've finished using them.
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Washing tips

Check out some of the easy ways you can clean upyo  ur act and waste less energy when you
do the washing.

Tips for reducing the energy costs of your tumble d ryer
If possible, save on your energy bills by line-drying clothes whenever possible, even on dry
winter days, rather than using the tumble dryer. Your clothes will feel and smell fresher.

If you are considering buying a new tumble-dryer, look out for the Energy Saving Trust
Recommended logo — this guarantees that you are buying one of the most energy efficient
appliances available on the market. All Energy Saving Trust Recommended dryers are either
A or B rated for energy efficiency or have an electronic sensor system to ensure the clothes
are not dried for longer than necessary.

Spinning your clothes on the washing machine’s highest spin cycle will remove as much
water as possible, so they will dry more quickly on the line or in the tumble dryer.

If you have a washer/dryer make sure you don’t accidentally use the tumble dryer function
when you don't need it.

Make sure your tumble dryer’s filters are fluff free.
Don't dry for longer than needed — it wastes energy.
Switch your tumble dryer off at the plug socket when not in use.

Sort out the washed clothes to make sure only the ones that need to be tumble dried get
included on the drying cycle.

Tips for reducing the energy costs of your washing machine

If you are thinking of buying a new washing machine, look out for the Energy Saving Trust
Recommended logo — this guarantees that the appliance you buy is in the top 20% of the
market for energy efficiency. All Energy Saving Trust Recommended washing machines are
A-rated for energy efficiency, spin efficiency and wash performance.

Washing clothes at 30 degrees rather than at higher temperatures uses around 40% less
energy. Modern washing powders and detergents work just as effectively at lower
temperatures so unless you have very dirty washing, bear this in mind.

Wait until you have a full load before putting on a wash - two half-loads use more energy
than a single full load.

If possible, make sure that the machine is turned off at the socket when not in use. If any
lights are on, then the machine will still be using electricity.

Try to minimise unnecessary washing by hanging up clothes to air after wearing them so you
can get the maximum use out of each item before needing to wash it.

Line-dry clothes whenever possible, especially during the summer months, but also on dry
winter days — your clothes will feel and smell fresher too.

18




Hang or fold clothes up straight away after drying them so they will need less ironing.

Tips for reducing the energy costs of your washer d ryer

Wait until you have a full load before putting on a wash - two half-loads use more energy
than a single full load.

Improve the quality of the washing and drying by performing the regular maintenance
suggested in the manual, such as cleaning out the dispenser drawer and lint filter.

When you do use the drier function, choose a wash cycle with a higher final spin speed so
that more water is removed from the clothes during spinning and they need less time in the
drying cycle. Spinning clothes does not consume much energy

Don't dry for longer than needed — it wastes energy
If possible, make sure that the machine is turned off at the socket when not in use

Stop wasting energy in the dining room

There are lots of easy ways to waste less energy wh ile you entertain guests in your
dining room.
Serve food straight to plates and you wont have to wash up serving plates and spoons
Draw the curtains at dusk to keep the heat in and the draughts out

Don't forget that the room will heat up if you are having guests round so don’'t go mad with
the heating

Don’t overdo the catering; wasted food makes a significant contribution towards carbon
dioxide emissions

Warm the plates in the oven as it cools down after your food has cooked.
Make sure the lights are turned off when you leave the room

When boiling water, only fill the kettle as much as you need — but make sure you cover the
metal element at the base.

Energy saving light bulbs last longer and save you money over the longer term. Technology
has moved on a lot since the energy saving light bulb was first invented, and so has the way
they look. Whatever types of bulbs you use to light your home, there are sure to be stylish
energy saving equivalents. They range from stick shaped bulbs and candle shaped varieties,
with small or medium screw and bayonet fittings and there are even halogen and dimmable
energy saving bulbs on the market.
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Stop wasting energy in the hallway

Don't forget about the hall! Plug those gapsto sav e even more money on your energy
bills.

Fit draft excluders around the front door and over the letter box and key holes.
Putting a curtain over the front door helps keeps the draughts out.

Replacing a 60W incandescent with a 15W CFL can save up to £8 per year.
Draw the curtains at dusk to keep the heat in and draughts out.

Don't leave the front door open more than necessary.

Stop wasting energy in your living room

Put those pesky appliances in their place and say n o to standby. Here are some top
tips to keep your living room cosy and keep those e nergy bills at bay.

Draw the curtains at dusk to keep the heat in

Make sure items that are not in use are unplugged or switched off at the wall (when was the
last time you used your video recorder?!)

Only turn on the lights when you need them.
Don't leave things on standby - this could save around £35 per year on energy bills.

Close internal doors to keep the heat in the rooms you are in and turn radiators off in unused
rooms.

Consider putting on an extra layer of clothing before turning up the heating.
Energy efficient light bulbs save on average around £3 a year each.

Put your digital recorder on a separate plug socket so you can turn off everything else at the
mains but keep your series link recordings

If you are going on holiday, switch off your television and set-top box at the plug

If you are thinking about buying a new TV, look for the Energy Saving Trust Recommended
logo. This is your guarantee that the appliance you buy is among the most energy efficient
on the market.

Remember that the energy consumption of your TV is strongly linked to the screen-size. If
you are thinking about buying a new TV think carefully about how big a screen you actually
need. Smaller TVs are generally cheaper to run.

If you are using your television to access digital radio, it's more energy efficient to opt for a
blank screen. Better still, get a digital radio instead.

Get into the habit of turning off the television at the socket or on the set, and not leaving it on
standby. You can buy mains controllers which do this by remote control.

Make sure the brightness setting on your TV is suitable for your room. The brighter the TV is
set, the more energy it uses. The factory settings on TVs are often too bright for home use.
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Consider investing in an intelligent mains controller so that all the equipment linked to your
TV (video recorder, DVD player, games controllers etc) is automatically switched off
whenever the TV is turned off.

If you don't want to purchase a controller, clear a space around your plug sockets to make it
easier to turn items off at the mains, or invest in an individually switched extension lead.

If you are replacing old TVs or other electrical equipment, dispose of it in a way that means it
can be recycled, rather than sending it to landfill. Whenever you buy new electrical
appliances, the retailer is obliged to either take back the old equipment or tell you where you
can take it to recycle it. You can also find out where to recycle electrical equipment locally by
ringing the council, or using the 'Bank Locator' search tool on the Recycle-more.co.uk
website.
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and finally...............
Antidotes from Nurse Binks.

For a bit of fun!!!

The Alphabet

A is for apple,
B is for boat, that used to be right, but now it won't float!
Age before beauty is what we once said, but let's be a bit more realistic instead.

The New Alphabet:

A’s for arthritis;
B’s the bad back;
C's the chest pains, perhaps car-di-ac?

D is for dental decay and decline,

E is for eyesight, can't read that top line!
F is for fissures and fluid retention,

G is for gas which I'd rather not mention.

H is high blood pressure--I'd rather it low;
| for incisions with scars you can show.

J is for joints, out of socket, won't mend,
K is for knees that crack when they bend.

L 's for libido, what happened to sex?

M is for memory, | forget what comes next.
N is neuralgia, in nerves way down low;

O is for osteo, bones that don't grow!

P for prescriptions, | have quite a few, just give me a pill and I'll be good as new!
Q is for queasy, is it fatal or flu?
R is for reflux, one meal turns to two.

S is for sleepless nights, counting my fears,
T is for Tinnitus; bells in my ears!

U is for urinary; troubles with flow;

V for vertigo, that's 'dizzy," you know.

W for worry, now what's going 'round?
X'is for X ray, and what might be found.
Y for another year I'm left here behind,
Z is for zest | still have-- in my mind!

I've survived all the symptoms, my body’s deployed, and I'm keeping twenty-six
doctors fully employed!
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