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Claims and Underwriting Exchange
Insurers pass information to the Claims and Underwriting Exchange Register, run by Insurance Database Services Ltd (IDS
Ltd). The aim is to help us to check information provided and also to prevent fraudulent claims. When we deal with your
request for insurance, we may search the register. When you tell us about an incident (such as fire, water damage or theft)
which may or may not give rise to a claim, we will pass information relating to it to the register.

You can ask us for more information about this. 

You should show this notice to anyone who has an interest in property insured under the policy. 

Law Applicable to the Contract
UK Law allows the parties to this contract a choice of the Law applicable to the contract. This contract is governed by the
Law of Scotland if you live in Scotland and English Law if you live elsewhere in the UK except as specified to the contrary
elsewhere in your policy.

Policies are underwritten by Royal & Sun Alliance Insurance plc in the United Kingdom.

Complaints Procedure
We have a complaints procedure in place, both with an independent facility and in-house. For further details please refer to
your policy document. 

You will receive your policy documents within the next few days. If you have any queries before you have received the details
please feel free to call Royal & SunAlliance on 0845 071 0143 and they will be pleased to help you. You have the right to
take your case to the Financial Ombudsman Service.

For your protection telephone calls may be monitored or recorded.

Data Protection
All personal information supplied by you will be treated in confidence by the RSA Group of companies and will not be
disclosed to any third parties except where your consent has been received or where permitted by law. In order to provide
you with products and services this information will be held in the data system of the RSA Group of companies or our agents
or subcontractors.

The RSA Group of companies may pass your personal information to other companies for  processing on its behalf. Some of
these companies may be based outside Europe in countries which may not have laws to protect your personal information,
but in all cases the Group will ensure that it is kept securely and only used for the purposes for which you provided it. Details
of the companies and countries involved can be provided to you on request.

Declaration

Important Note: Before you sign this form, please read it again making sure all questions are answered in full. Check that
the answers which have been given are correct. Once you and any joint applicant sign this form you are responsible for its
accuracy. To give false information knowingly in answer to any of the questions in order to obtain insurance or to obtain a
reduced premium could be a criminal offence and will certainly invalidate your insurance.

I/We declare that to the best of my/our knowledge and belief the statements made by me/us or on my/our behalf are true and
complete.

I/We consent to the searching of information from other insurers to check the answers l/we have provided and l/we authorise
the giving of information for such purposes.

I/We understand that you will pass the information on this form and about any incident l/we may give details of to IDS Ltd so
that they can make it available to other insurers. I/we also understand that, in response to any searches you may make in
connection with this application or any incident l/we have given details of, IDS Ltd may pass you information it has received
from other insurers about other incidents involving anyone insured under the policy.

Signature of Applicant  Date  

(Joint tenants or co-habitees must sign) PLEASE INITIAL ANY ALTERATIONS ON THIS APPLICATION FORM

IMPORTANT INFORMATION
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in association with

St. Leger Homes has
negotiated a Home
Contents Insurance
Scheme designed
specifically for our
tenants and
leaseholders.

At these prices, can
you afford not to be
insured?

No hidden costs - what you see is
what you pay (see overleaf for costs)

Includes cover for internal fixtures
you have installed if damaged by
an insured peril 

Includes cover for theft and loss of keys

No excess payment required if you
claim

New for old cover (except clothing
and household linen where an
allowance for wear and tear is
deducted)

Low minimum sum insured
(see overleaf)

Easy payments weekly 

No additional security required on 
your home

Return your application form to St. Leger Homes, St. Leger Court,

White Rose Way, Doncaster, DN4 5ND.
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FOR FURTHER INFORMATION PLEASE CONTACT
ST. LEGER HOMES ON 01302 862295
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HOME CONTENTS INSURANCE 
made simple

2010

TENANTS AND LEASEHOLDERS CONTENTS 
INSURANCE MADE SIMPLE

TC0347C ANDY.qxd:44501 NORTH AYRSHIRE MAILSHOT  19/1/10  08:13  Page 4


