Compliments Received and Themes

In November 2011, St. Leger Homes received 21 compliments for members of St. Leger
Homes’ staff.

The top 3 compliment themes are:
e Quality of the repairs

e Employee attitude
e Thank you
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The number of compliment themes may be higher than the number of actual compliments
received due to them being relevant to more than one theme.

If you would like to know more about our Complaints/Compliment Service please e-mail
SLHDComplaints@stlegerhomes.co.uk
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