4. 1 Average time to complete voids
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4.1.1 Empty Homes overall

St. Leger Homes Reality Checking Scheme
Findings for Empty Homes: % Breakdown of Overall Scores
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4.2 - Average call waiting time (seconds)

4.2 Average Queue Time (Contact Centre)
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4.2.1 % of abandoned calls
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05 - Effective operation of Building Services App 1 jan board 08- appendices

4.3 Percentage of Jobs Completed within timescale - category C
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4.4 - % of Repairs compelted at first visit
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4.6 Post tenancy Satisfaction %
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6.1 - Average repair cost (excluding Empty Properties)
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6.2 Average Cost per empty home
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