4. 1 Average time to complete voids
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4.2 - Average call waiting time (seconds)

[To]
©o
—

L [Te] [Te] Lo [To] Te]
< N o o) © <
— — —

SpU0923S Ul dwli] 1lep) abelany

25

10-1dv-60

10-1dy-20

L0-"enN-9¢

L0-"eN-6T

L0-TenN-¢T

L0-TeIN-S0

£0-094-9¢

£0-034-61

L0-094-¢T

Week Commencing

—m— Target Wait (25 secs)

—e— Average Wait Time




4.2 - Average call waiting time (seconds)
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4.3 - Jobs completed in timescale
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4.6 Post tenancy Satisfaction %
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