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EAST AREA BOARD MEETING

MONDAY 11 JUNE 2007

Present

Rodger Haldenby (Chair), Verdun Lowe, Brian Naughton, Cllr Moira Hood, Dr Robert Allen, James Parkin, Phillip Jackson and Cllr B Mordue.
In Attendance
Judith Jones (Director of Customer Services), Linda Milan (Company Secretary), Paul Elliott (Asst Director for Capital Programmes), Janet Clarke (Asst Director for Customer Services), Shauna Brady (PA), Maxine Newton (Board Support Officer).

	1.
	Apologies and Quorum
	ACTION

	
	
	

	1.1
	Apologies were received from Lyn Myers, Steve Kimber, Cllr Ken Keegan and Paul Hopkinson.
	

	
	
	

	1.2
	It was noted that a quorum was present.  The meeting was chaired by Roger Haldenby.
	

	
	
	

	2.
	Declarations of interest by Area Board members
	

	
	
	

	2.1
	There were no declarations of interest.
	

	
	
	

	3.
	Area Board Membership
	

	
	
	

	3.1
	Members were asked to note the withdrawal of Cllr Joe Blackham  from the East Area Board.

They were also asked to note the recent appointment of Cllr Bill Mordue to the East Area Board who had been introduced by the Chair at the earlier Joint Area Board meeting.  
	

	
	
	

	3.2
	The Chair requested that a letter of thanks for his contribution to the East Area Board be sent to Cllr Joe Blackham.
	MN

	
	
	

	4.
	Minutes of previous meeting held on 14 May 2007
	

	
	
	

	4.1
	The minutes of the East Area Board meeting held on 14 May 2007 were agreed as a correct record.
	

	
	
	

	5.
	Matters arising from previous minutes held on 14 May 2007
	

	
	
	

	5.1
	Minute 4.2 (original minute 10.2 – 16/04/07) - 4 Hunster Close - a member raised that the outstanding roof repair was not yet complete. Contact with the tenant had caused some difficulties and the Member advised that the tenant is now in care.  The company are required to follow the appropriate codes relating to the nesting season we are not able to repair externally without checking the roof space for nesting birds.  Action for repairs to check to see if on warden service and if so a next of kin in order to undertake repair.
	

	
	
	

	5.2
	Minute 11.1 – Rotational Requirements – Apologies were given regarding incorrect advice being offered at the last meeting.  This had been addressed with the Members concerned.  A document was tabled giving the rotational position of all East Area Board Members.
	

	
	
	

	6.
	R&M – Monitoring Project Management 
	

	
	
	

	6.1
	The Assistant Director of Capital Programmes presented a report giving the Area Board an update of the current Capital Works Programme being undertaken and planned for the period 01/04/07 – 30/06/07 within the East and also Borough wide.
	

	
	
	

	6.2
	Members enquired how the company ensured that competent contractors were selected.

They were advised that a number of criteria were used in the contractor selection process that included financial, qualifications and references etc.  Quality of work was also monitored regularly on site and deficiencies brought to their attention.         
	

	
	
	

	6.3
	A Member enquired if the company had investigated if any additional funding was available as part of the coalfield area regeneration.

The Area Board were advised that SLHD continually seeks ways to maximise their income for the benefit of our customers and is currently working with Community Energy Solutions, a project set up by Yorkshire Forward, New Deal for Communities and the Neighbourhood Renewal funds. Investigations would be made to enquire if any additional funding is available.
	PE

	
	
	

	6.5
	Members enquired when a programme of works for the Decent Homes Programme would become available.  Members were advised that a number of alternatives had been devised but were totally dependant on the amount of borrowing permissions available. As soon as this became known Members would be advised.  

Once produced the information would be made available on the website.  The Area Board were also advised that once the company had a firm commitment on funding a Decent Homes day would be arranged where tenants were invited to talk to SLHD staff about the processes and timescales involved and to view displays such as kitchens and doors.  Briefing sessions with the Board, Area Boards, local Councillors, the media and SLHD employees are also planned.  

It was suggested by one member that an article in the next appropriate publication of Houseproud would be beneficial in order to promote understanding of the processes and timescales involved.
	PE



	
	
	

	6.6
	Members were also given a update on the Kingsway Estate, they were informed that 128 out of the 170 properties have now been demolished.  Out of the 42 remaining the situation was as follows:-

· 15 – have been issued to the demolition contractor.

· 19 – are being prepared for demolition.

· 8 – are being progressed with regards utility disconnection.
	

	
	
	

	6.7
	The Area Board noted the contents of the report.
	

	
	
	

	7.
	Rent Cards 
	

	
	
	

	7.1
	The Director of Customer Services gave a verbal report; the purpose was to explain the format of future rent cards and also confirm that the number of rent-free weeks in each financial year remains unaltered.
	

	
	
	

	7.2
	This years rent cards did not display any personal information and that this had caused some confusion.   

Clarification was given that tenants with paid their rent at local offices would receive a card.  Those tenants that choose to pay via other methods including direct debit would not receive a card. 

The 2008/9 cards would display the customers name and address.
	

	
	
	

	7.3
	A mock up of next years rent card was distributed at the meeting. This illustrated the change of one rent-free week to the end of the financial year, which showed that there will still be 4 rent free weeks during 2008/09.  The rent free weeks for next year were shown as:-

25 Aug 2008, 22 Dec 2008, 29 Dec 2008, 30 Mar 2009.

A Member enquired if any further progress had been made with the suggestion of providing customers with shopping discount vouchers. This was clarified that this suggestion had not been prioritised during the recent service improvements but further consideration will be given to the proposal. 
	

	
	
	

	7.4
	The Area Board noted the verbal report.
	

	
	
	

	8.
	Any Other Business 
	

	
	
	

	8.1
	There were no items raised. 
	

	
	
	

	9.
	Date and Time of Next Meeting
	

	
	
	

	
	Monday 9 July 2007
	

	
	
	

	
	The meeting ended at 6.50 pm
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