
St.  Leger Homes of Doncaster Performance Dashboard: July 2010

Directorate: Customer Services - Percentage of Current Rent Arrears against 

Annual Debit
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Directorate: Customer Services - Percentage of Rent Collected against 

Annual Debit  ( BV 66a )
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Directorate: Property Services / Customer Services - Void Rent Loss
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Directorate: Property Services - Number of Properties Delivered against 

Programme Spend  ( Decent Homes )
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Quality Homes in Quality Neighbourhoods 1

Green = On or below target of 1.20, Amber = between 1.21 and 

1.50, Red = above 1.50

Targets profiled month by month, Green = On or below target, 

Red = Above Target 

Green = Spend and number of properties completed on or above target, Red 

= not on target

Targets profiled month by month, Green = On or above target, Red = below 

target 



Directorate: Property Services - Percentage of Internal & External 

Appointments Made and Kept   (Cumulative)
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Directorate: Property Services - Average Queue Time 
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Directorate: Property Services - Gas Servicing - Percentage of Properties with 

a Valid Landlord Certificate
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Quality Homes in Quality Neighbourhoods 2

Directorate: Property Services - Decent Homes Complaints Received Against 

Property Completions (1 month in arrears)
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Green = On or above target of 99%, Amber = between 97 and 99%, 

Red = Less than 97%

Green = On or below 18 seconds, Amber = 19 seconds, Red = 20 

Seconds or more

Green = 100%, Amber = between 99 and 100% Red =Less than 

99%

Green = On or below 10%, Amber = between 10% and 11.5%, Red = Greater 

than 11.5%



Targets profile month on month.  Green = Current month Performance 

below previous month, Red = Current month performance above previous 

month

Directorate: Corporate Services - Days Lost to Sickness Per FTE
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Directorate: Corporate Services - Number of Accidents*100,000/No. of Person 

Hours Works
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Quality Homes in Quality Neighbourhoods 3

Directorate: Corporate Services - Services Failure against Service 

Dissatisfaction (1 Month in Arrears)
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